7 pespans 1992 cooa N 2300-1

POCCUMCKAS ®EJEPALIUSA
3AKOH

O 3AIIIMTE IPAB NOTPEBUTEJIEHA

(B pen. ®enepanbubix 3akoHOB OT 09.01.96 N 2-P3, ot 17.12.99 N 212-P3, ot 30.12.2001 N
196-®3, ot 22.08.2004 N 122-P3, ot 02.11.2004 N 127-P3, o1 21.12.2004 N 171-P3, oT
27.07.2006 N 140-93, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N
234-®3, ot 23.07.2008 N 160-D3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3, oT
27.06.2011 N 162-P3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3,
o1 02.07.2013 N 185-®3, ot 21.12.2013 N 363-P3, o1 05.05.2014 N 112-P3, ot 13.07.2015 N
233-93, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-P3, ot 18.04.2018 N 81-D3, ot 04.06.2018
N 133-®3, o1 29.07.2018 N 250-P3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, o1
02.12.2019 N 425-93 (pen. ot 22.12.2020), ot 24.04.2020 N 144-P3, o1 31.07.2020 N 290-D3, o1
08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-P3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-P3, oT
01.04.2025 N 41-®3, ot 07.04.2025 N 69-D3, o1 24.06.2025 N 156-P3, ot 24.06.2025 N 168-D3,
o1 07.07.2025 N 194-®3, ot 31.07.2025 N 284-P3, ot 15.10.2025 N 376-D3, ot 28.12.2025 N
500-D3)

Hacrosmuii  3akoH  perynwpyeT OTHOIICHHS, BO3HHKAIOIIUE MEXKAYy TMOTPEOUTENIMH U
U3TOTOBUTEISIMH, HCIOJIHUTENSIMH, HMIIOPTEPAMHU, TMPOJABLIAaMHU, BIAJENbllaMU arperaTopos
uH(popMaluy 0 ToBapax (yclyrax) mpu Ipojake TOBapOB (BBIIOJHEHUH padOT, OKa3aHUU YCIIYT),
yCTaHABIIMBAET TpaBa MOTpeOUTENeld Ha MPHOOpPETeHHE TOBapoB (paboT, yCIyr) HaIekKaIIEro
KayecTBa U 0€30MacHbBIX Ui KU3HU, 3710POBbsl, UMYIIECTBA MOTPEOUTENIEH U OKpY Kalollel cpejibl,
nosydeHue uHbopMauu 0 ToBapax (paboTax, yciayrax) U 00 WX H3TOTOBHUTENAX (HMCIIOTHHUTEISX,
MpoJiaBIax), O BIAACNbIIAX arperaropoB HHGOpMAIMU O ToBapax (yciayrax), IPOCBEIICHHE,
rOCYJapCTBEHHYI0 M OOIIECTBEHHYIO 3allUTy UX HHTEPECOB, a TAaKXKE ONpPENesIeT MEXaHH3M
peanu3anuu dTUX mpas. (B pea. DenepanbHpix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-93, ot 29.07.2018 N 250-D3)

OCHOBHBIC IMOHATHA, UCITOJIB3YEMBIC B HACTOAIIIEM 3aKkoHe:

NOTpeOUTENb - TpaXJAaHH, UMEIOLINI HaMepeHre 3aKa3aTh WK NpUoOpecTH MO0 3aKa3bIBAIOLINH,
MPUOOpETAIONINI WM MCHOJB3YIOUUI TOBapbl (pabOThl, yCIyru) HUCKIIOYUTENBHO Ui JIMYHBIX,
CEMEIHBIX, IOMAIIHUX U HHBIX HYX[, HE CBSA3aHHBIX C OCYIIECTBJICHHUEM IpeIpUHUMATEIbCKOM
nesTenbHOCTH; (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

W3TOTOBUTENh - OpTraHM3allus HE3aBHUCHMO OT €€ OpPraHU3aIMOHHO-TIPAaBOBOW (OPMBI, a TakkKe



WHAUBUAYAIbHBIN MpEANPUHUMATEND, IPOU3BOAALINE TOBApPHI Ul peaau3aluu MoTpeduTensiM; (B
pen. ®enepanpHOro 3akoHa ot 17.12.99 N 212-P3)

UCTIOJTHUTENIb - OpPTaHM3alis HE3aBHCHMO OT €€ OpraHW3allMOHHO-TIPAaBOBOH (OPMBI, a TaKXKe
HH}IHBH}IyaIILHLIfI NpCaAIIpruHNMATE]Ib, BBIITOJHAIONOINE pa6OTI)I WM OKa3bIBarOIHWEe YCIYyIru
MOTPeOUTEIISIM 10 BO3ME3THOMY JI0TOBOPY; (B pen. PeaepanbHoro 3akoHa oT 17.12.99 N 212-P3)

IpoJaBel] - OpraHu3alus HE3aBHUCHMO OT €€ OpraHM3al[MOHHO-NIPaBOBOM (OPMBL, a TaKxke
UHAUBUAYAIbHBIA TpEANpPUHUMATENb, PpEATU3YIOUINE TOBAapbl MOTPEOUTENSIM IO JOTOBOPY
Kymu-npogaxu; (B pen. denepansHoro 3akoHa oT 17.12.99 N 212-D3)

Ao03arr - Ytpatun cuiy. (B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIyrW) - HECOOTBETCTBHE TOBapa (paboThl, YCIYTH) WIH
00s13aTeNbHBIM TPeOOBAaHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJIEHHOM UM MoOpsAIke (B
TOM 4YHCII€ HEBBIIIOJIHEHUE MpPH MPOJaKe€ MM MCIOIb30BAHUM OTJIENbHBIX BUJOB TEXHUYECKU
CIIOXKHBIX TOBapoOB C IMPEABAPUTENBHO YCTAaHOBJIECHHBIMU TporpaMMaMH JUIsl 3JIEKTPOHHBIX
BBIYHMCIUTENIbHBIX MAIllMH TPeOOBAHMM, YCTAaHOBJIEHHBIX MyHKTaMu 4.1 u 4.2 craThbu 4 HACTOSIIETO
3akoHa), WJIW YCIOBHUSIM JIOTOBOpa, (NP WX OTCYTCTBUHM WU HEMOJHOTE YCIOBUH OOBIYHO
MPEABSBISIEMBIM TPEOOBAHMSIM), WM LIESIM, JUIsl KOTOPhIX ToBap (paboTa, yciyra) Takoro poja
OOBIYHO HCHOJB3YEeTCS, WU ILENAM, O KOTOPBIX MpojaBell (MCHOJHUTENb) ObLI IMOCTaBJIEH B
U3BECTHOCTh NMOTpEeOUTENIeM MpU 3aKIOYEHHH JO0roBopa, WM oOpas3iy W (WJIM) OMHCAHUIO MPH
MpoJIaXke ToBapa Mo 00pasiy u (Win) mo onucanuio; (B pena. denepanbHpIX 3ak0HOB OT 17.12.99 N
212-®3, ot 25.10.2007 N 234-D3, ot 07.07.2025 N 194-D3)

CYILLIECTBEHHBI HENOCTaTOK ToBapa (paboOThl, YCIYrH) - HEYCTPAaHUMBIH HEIOCTATOK WIH
HEJOCTaTOK, KOTOpBII HE MOXeT ObITh yCTpaHeH Oe3 Hecopa3MEepHBIX pacXxol0B WM 3aTpaT
BPEMEHH, WU BBISBIISETCS HEOJHOKPATHO, WU TMPOSIBISETCS BHOBb IOCIE €r0 YCTPaHEHHs, WM
Ipyrue mojaoOHple HemocTaTku; (B pen. PeaepanbHbiXx 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-93)

Oe3omacHOCTh TOBapa (paboThl, yciayru) - Oe3omacHocTh ToBapa (paboThl, YCIyTH) Ui KU3HHU,
3I0POBbSI, HMMYIIECTBA TOTPEOUTENS] W OKPYXKAIOMEH Ccpelapl NMpH OOBIYHBIX YCIOBUSX €ro
WCTIOIb30BAHUS, XPAaHCHHS, TPAHCIIOPTHPOBKM WM YTWJIM3AIMHU, a TakXke Oe30MacHOCTh Ipolecca
BBINIOJTHEHUS pa0bOThI (OKa3aHUS YCIYTH);

YIOJHOMOYEHHAsl ~ M3rOTOBUTENEeM  (MPOJABLIOM)  OpraHu3alus  WJIM  YINOJHOMOYEHHBIN
U3TOTOBUTENEM (MPOJABLIOM) HWHAWBHUIyalbHBIM NpeANpUHUMATENb (Jlajee - YHMOJHOMOYEHHas
OpraHu3anus WIM YHOJHOMOYEHHBI WHAMBUAYAIbHBI MpeAlnpUHUMATeab) - OpraHu3alus,
OCYILECTBIIAIONIAS ONPENCIICHHYIO JEATEIbHOCTh, WM OpPraHU3allMs, CO3/IaHHAas Ha TEPPUTOPUN
Poccuiickoii denepannu u3roroBuTeseM (IpoaaBIOM), B TOM YHCII€ HHOCTPAHHBIM U3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABILIOM), BBINOJHSIONINE ONpe/eieHHbIe (QYHKIIMM Ha OCHOBAaHUU JIOTOBOpA C
M3TOTOBUTENEM (TIPOJIABLIOM) U YIIOJHOMOUYEHHbIE UM Ha MPUHATHE U YAOBIETBOPEHUE TPeOOBaHUI
norpeduTeneil B OTHOIIEHWHM TOBapa HEHAJIEKAIEro KadecTBa, JMOO WHAWBUIYAJIbHBIN
MpeaNpUHUMATENb, 3aPETUCTPUPOBAHHBIN Ha Tepputoprun Poccuiickoit @enepannu, BHITOTHAIOMIUN
orpezeNeHHble (PYHKIIMM Ha OCHOBAHHUM JOrOBOpa C M3rOTOBHUTENEM (TPOJABIIOM), B TOM UHCIE C
MHOCTPaHHBIM U3TOTOBUTEJIEM (MHOCTPAaHHBIM MPOJABILIOM), U YIIOJTHOMOYEHHBIN UM Ha MPUHATHE U
yIOBJIETBOpEHUE TpeOOBaHUN MOTpeOuTeNe B OTHOIIEHUM TOBapa HEHaJUIeKallero kadecrsa; (B
pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

UMIIOPTEp - OpraHu3alys HE3aBUCHMO OT  OpPraHWU3AIMOHHO-TIPABOBOM  (OpMBI WK
VHJIUBUyalIbHbIA MPEANPUHUMATEb, OCYHIECTBIISIIONIAE UMIIOPT TOBApa JJIA €ro MOCIEAyIOIIei



peanu3anuu Ha Tepputopun Poccuiickoit @enepamnuu; (B pen. PeaepanpHoro 3akona ot 21.12.2004
N 171-®3)

BIIQJICNICI] arperaropa HWH(popManuu O ToBapax (yciyrax) (mamee - BIafener arperaropa) -
OpraHu3anus HE3aBUCUMO OT OpPraHU3alMOHHO-NIPaBOBOW (OPMBI JIMOO WHAWBHIYaJIbHBIN
OpelpUHUMATeIb, KOTOpbIE  SBJSIOTCS  BIAAETbLAMU  MPOTpamMMbl S AJIEKTPOHHBIX
BBIYUCIIMTENBHBIX MamuH © (WIM) BiaJenbllaMu caidta © (WIM) CTpaHMIBI CcaiTa B
MH(OPMaLlMOHHO-TEIEKOMMYHUKAIMOHHON cet  "MHTepHeT" ¥  KOTOpble MpPENOCTaBISIOT
MOTPEOUTETI0O B OTHOIICHWH OMNPEIEICHHOTr0 ToBapa (yCIyrd) BO3MOXXHOCTh OJHOBPEMEHHO
O3HAKOMHUTBCS € TMpeAJoKEHHWEM TMpoJaBua (UCHOJHUTENs) O 3aKIIOYEHHUH JO0roBopa
KyIUIU-TIPOJ&)KU TOBapa (JAOroBopa BO3ME3JHOIO OKa3aHMs YCIYT), 3aKIOYUTh C MPOJaBIOM
(MCTIONHUTENEM) JOTOBOP KYIUIM-IPOJAKU (IOTOBOP BO3ME3THOIO OKa3aHMs YCIYr), a TaKxke
MIPOM3BECTH IPEABAPUTENBHYIO OIUIaTy YKa3aHHOrO ToBapa (YCIyru) MyTeM HaJUYHBIX PacueToB
anbo TepeBoJia JIEHEXKHBIX CPEACTB BIIAJENIbLy arperaropa B paMmKax MpUMEHsSeMbIX (opM
OC3HATMYHBIX PACUETOB B COOTBETCTBMM C NYHKTOM 3 cratbu 16.1 Hacrosimero 3akoHa u
®enepanbHbIM 3aK0HOM OT 27 nioHs 2011 roga N 161-P3 "O HanmoHanbHOM MIATEXXHON cucTeMe'.
(B pen. ®enepanbHbIX 3aKOHOB OT 29.07.2018 N 250-P3, ot 31.07.2020 N 290-D3)

I'nasa 1. O0mMe moJ10KeHu s

Cratbs 1. [IpaBoBoe peryJijupoBaHue OTHOIICHUH B 00/1aCTH 3aILMThI
NpPaB NoTpedouTeIel

1. OTHomeHHsa B OOJACTH 3alUTHl MpaB MOTpeOuTeNnel peryiaupyrorcs ['pakTaHCKUM KOJIEKCOM
Poccuiickoii ®deneparuu, HACTOSIIIIMM 3aKOHOM, APYrUMHU (enepaJbHBIMU 3aKOHaMu (Janee -
3aKOHbI) U MPUHUMAEMbIMU B COOTBETCTBHUU C HUMU MHBIMH HOPMATHBHBIMHU MPABOBBIMU AKTaMH
Poccutickoii deneparuu. (B pen. @enepanproro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit denepanuu HE BrOpaBe TMopydaTh (enepalbHBIM OpraHam
WCITOJTHUTEIPHON BJIACTH NMIPUHUMATH aKThl, COJIEpP)KAIIFe HOPMBI O 3aIIUTE ITPaB MOTPEOUTEICH.

[IpaButenscTBO Poccuiickoit @Denepanuu BIpaBe H3AaBaTh I MOTpPeOUTENsT M MPOABIA
(M3roTOBUTENS, MCHOJIHUTENS, YIOJHOMOYEHHONW  OpraHu3alil WM YIIOJIHOMOYEHHOTO
WHAUBUAYAIBHOTO MIPEeANPUHUMATENS, UMIIOPTEPA, BIAAEIbla arperaropa) npaBuia, 00si3aTelIbHbIe
IpU 3aKIIOYEHUH U HUCIIOJIHEHUU MyOIMYHBIX JOrOBOPOB (OrOBOPOB PO3HUYHOMN KYTUTU-TPOJAXKH,
SHEProcHa0KeHMsI, JOTOBOPOB O BBINOJHEHUHU paboT U 00 oka3zaHuu yciyr). (B pea. denepaabHbIX
3akoHOB 0T 21.12.2004 N 171-P3, ot 24.04.2020 N 144-D3)

A03arr - Ytpatun cuiy. (B pen. @enepanpHoro 3akona oT 18.07.2011 N 242-D3)

Cratbs 2. MexayHapoanbie 10roBopsl Poccuiickoin @enepanuu

1. Ecmm mexayHapoaHbIM 1oroBopoM Poccuiickoii @enepaniny yCTaHOBJIEHBI WHBIE MPABHIIA O
3alUTe TMpaB MOTpeduTeneil, uYeM Te, KOTOpble TMPEeAyCMOTPEHbl HACTOSIUM 3aKOHOM,
MPUMEHSIIOTCS TIpaBUjla MEXKIYyHApOIHOTO jJoroBopa. (B pen. denepanbHoro 3akona ot 08.12.2020
N 429-93)

2. PemieHus MEXrocyJapCTBEHHBIX OpPraHOB, MPUHATBIE HA OCHOBAaHUU  MOJIOKECHUI
MEXKIYHApOAHBIX JO0roBopoB Poccuiickoit denepanvii B WX HCTOJKOBAaHHUM, MPOTHBOpEYAIIEM



Konctutynmu Poccuiickoit denepanuu, He momnexar ucnojdHeHuto B Poccuiickoit denepanmm.
Takoe mnpoTUBOpeUre MOXKET OBITh YCTAHOBJIEHO B TIOPAJKE, OIpPEACIICHHOM (eaepaabHbIM
KOHCTUTYIITMOHHBIM 3aKOHOM. (B pen. DenepanpHoro 3akona ot 08.12.2020 N 429-D3)

Cratbsa 3. [IpaBo norpeduTeieil Ha MPoOCBelIeHHE B 001aCTH 3AIUThI
NPaB NoTpedouTeIel

1. [IpaBo moTpebduTenelr Ha MPOCBEIIEHUE B 00JIACTH 3aIUTHI MTpaB MOTPEOUTENEH 0OecTeunBaeTCs
MIOCPEJICTBOM BKITFOUCHHS COOTBETCTBYIOIIMX TpeOOBaHWH B (eaepaibHble TOCYIapCTBEHHBIE
oOpa3oBaTeNbHbIE CTaHIaPThI M 00pa30BaTeIbHbIE IPOrPAMMBI, a TAKXKE MOCPEICTBOM OpraHU3aIMH
cHUCTEeMBbI HH(pOpMaIIUK MOTPEOUTENEH 00 NX MpaBax U 0 HEOOXOIUMBIX JCHCTBUAX IO 3aIIUTE ITHX
npas. (B pen. ®enepanpHbix 3akoHoB 0T 02.07.2013 N 185-®3, ot 11.06.2021 N 170-D3)

2. B mensx peamuzanuu TpaBa MOTpeOMTENEH Ha TMPOCBEIICHHE B 00JACTH 3alIUTHI IpaB
norpedurteneil opraH ToOCyJapCTBEHHOIO Haa30pa OCYyIIECTBIsSeT (OpMHUpOBaHHE U BeICHHE
OTKPBITOTO U OOIIEJOCTYITHOT'O TOCYJapCTBEHHOI0 MH(OPMAIIMOHHOTO pecypca B 00JAaCTH 3allUThI
mpaB MoTpeduTened, KauecTBa U 0€30MaCHOCTH TOBApOB (padoT, yCIyT) B MOPSIIKE, YCTAHOBICHHOM
[IpaButensctBoM Poccuiickoit ®denepamuu. (B pen. denmepanpHoro 3akoHa or 11.06.2021 N
170-93)

Crarbi 4. KayecTBO TOBapa (padoThl, ycayru)

1. IIponmaBern (McroHUTENB) 00s3aH MepeAaTh MOTPeOUTENto ToBap (BBITIOIHUTH PadOTy, OKa3aTh
YCIyTY), KAa4eCTBO KOTOPOT'O COOTBETCTBYET JIOTOBOPY.

2. Ilpu oTCyTCTBHMM B JOTOBOpE YCIOBHUM O KadecTBe ToBapa (paboOThl, YCIyrd) MpojaBell
(ucrionHUTENb) 0053aH MepenaTh MOTpeOuTeNnto ToBap (BBIMOIHUTH paboOTy, OKazaThb YCIYyTY),
COOTBETCTBYIOIIMM OOBIYHO MPEIbABISAEMBIM TPEOOBAHUSAM M MPUTOIHBIN IS 1eNel, Ui KOTOPbIX
ToBap (pabota, yciyra) Takoro pojaa oObIYHO HcHOjdb3yeTcs. (B pea. denepaibHOro 3akoHa OT
25.10.2007 N 234-D3)

3. Eciu mpopaser (MCMIONHUTENb) MPU 3aKIIOYEHUN JTOTOBOpa OBLI MOCTABJIEH MOTpeOuTeneM B
M3BECTHOCTh O KOHKPETHBIX IIEJIIX MPUOOpeTeHHs ToBapa (BBINOIHEHUS pabOThl, OKa3aHUs YCIyTH),
npojaBern] (MCIOJIHUTENb) O0s3aH Tepeaarh MOTPEeOUTENI0 TOBap (BBIMOJIHUTH paboOTy, OKa3aTh
YCIYTY), IPUTOXHBIN JIJISI HCTIOJIE30BAHMSI B COOTBETCTBUH C ATUMU IIEIISTMH.

4. Tlpu nponaxe ToBapa Mo oOpa3iy U (WJIHM) ONKUCAHUIO IpojAaBel] 00s3aH MepenaTh NoTPeOUTENIO
TOBap, KOTOPBII COOTBETCTBYET 00pa3ily U (M) OMUCAHUIO.

4.1. HpI/I npoaaXe OTACIBHBIX BHUAOB TEXHHUYCCKH CJIOXHBIX TOBApOB C MIPCABAPUTCIBEHO
YCTAHOBJICHHBIMU IIpOoTrpaMMaMi  JIA OJICKTPOHHBIX BBIYUCIIUTCIBHBIX MalluH HOTpe6I/ITeJ'HO
oOecrieunBaeTcs BO3MOKHOCTh HCHOJIL30BATh OTACIBHBIC BUJbI TEXHUYCCKH CJIIOKHBIX TOBApPOB C
npeaBapuTCIIbHO YCTAHOBJICHHBIMU IIpOorpaMMaMH JJId 3JICKTPOHHBIX BBIYMCIIUTCIIBHBIX MAalIWH,
CTpaHaMM MPOUCXOKIEHUSI KOTOPBIX ABISAIOTCS Poccuiickas ®denepanys Wiv Apyrue rocyJapcTaa -
wieHbl EBpa3uiiCKOro 53KOHOMMYECKOrOo coro3a. lIlepedeHb OTAENBHBIX BHAOB YKAa3aHHBIX
TEXHUYCCKHU CJIOKHBIX TOBApOB, IOPAAOK COCTaBJICHUSA W BCACHUA IMCPCUHA MpOorpaMm Jjid
OJICKTPOHHBIX  BBIYHUCIWUTCIBHBIX MallWH, CTpaHAMHW TPOUCXOXKACHUA KOTOPBIX  SABJIAIOTCA
Poccuiickas ®@enepanys Win Jpyrue rocy1apcTsa - 4ieHbl EBpa3niickoro 3KOHOMHYECKOr0 COr3a 1
KOTOPBIC IOOJIKHBI OLITH npeaBapuTCIbHO YCTAHOBJICHBI, W TIIOPAJOK HX HpeJIBapHTeHLHOfI
YCTaHOBKH, BKJIIOYas TpeOoBaHUA K (QYHKIMOHUpPOBaHUIO, ompeneistorcs I[IpaBurtenbcTBoM



Poccuiickoii ®denepanuu. (B pea. PenmepanbHoro 3akoHa oT 02.12.2019 N 425-®3 (pea. ot

22.12.2020))

[IpenBapuTEIBHO YCTAHOBJIEHHBIE IPOTPAMMBI I 3JEKTPOHHBIX BBIYMCIATEIBHBIX MAIVH,
UCIIOJIb3yeMble TOTPEOUTEIEM Ha OTAEIbHBIX BHJIaX TEXHUYECKHU CIIOKHBIX TOBApPOB AJIS JIOCTyIa K
uH(popMalMy Ha caiiTax B MH(OPMALMOHHO-TEIIEKOMMYHHUKAITMOHHON ceTH "VHTepHeT", MOJIKHBI
o0OecnieunBaTh BO3MOXKHOCThH HCIOJIb30BaHUSI 0€3 OMOJHMUTEIbHBIX HACTPOEK (M0 YMOJIYaHUIO)
ITIOMCKOBOM CHCTEMBI, CTPAHOM IMPOMCXOXKACHUS KOTOpoH sBisercs Poccuiickas denepanus wunm
Jpyrue rocyapcrsa - 4jieHbl EBpazuiiCKOro SKOHOMHUYECKOTO COK03a, B MOPSAKE, YCTAHOBIEHHOM
[TpaButensctBoM Poccuiickoit ®enepanuu. TpeboBaHus K yKa3aHHON IOMCKOBOW CHUCTEME U
MOPSIIOK €€ ompeneneHus ycranapnuBatorcs [lpaBurensctBom Poccuiickoit deneparuu. (B pen.
®enepanbHoro 3akona ot 02.12.2019 N 425-03 (pex. ot 22.12.2020))

[IpenBapuTenbHO YCTAHOBIICHHBIE MPOTPAMMbl JJI1 SJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAaIIWH,
HCIIOJIh3yEMBbIE TTOTPEOUTEEM Ha OTACIBHBIX BUAAX TEXHUYECKU CIIOKHBIX TOBAPOB, IOJDKHBI B TOM
YHUCJIe BKIIOYATh MHOTO(YHKITMOHAIBHBIA CEPBUC OOMeHa WH(popmaImen, a TakKe mporpaMmmy s
SJIEKTPOHHBIX BBIYMCIUTEIBHBIX MalllMH, KOTOpas MpeaHa3HayeHa ISl IOWCKa, MPOCMOTpa M
npuoOpeTeHUsT TMPOrpaMM I DJIEKTPOHHBIX  BBIUUCIUTENBHBIX  MAIWH, TMPUMEHSIEMBIX
MOTPEOUTENSIMUA C WCIOJb30BAaHUEM TEXHUYECKU CIIOKHBIX TOBApOB (Jajee - €IUHBIM MarasuH
MPUIOKEHUN), U (PYHKITMOHUPOBAHKUE KOTOPOH OCYIIECTBISACTCS C YY€TOM OCHOBHBIX MPUHIIUIIOB,
yTBEPKAaeMBbIX (heepalbHBIM OPraHOM HMCTIOJHUTEIHHON BJIACTH, OCYIIECTBISIOMMUM (PYHKITUU TI0
BBIPAOOTKE U peaTn3aliy ToCyJIapCTBEHHOW MOJMTUKU U HOPMATHBHO-TIPABOBOMY PETYIHUPOBAHHUIO
B cdepe HHPOPMANMOHHBIX TexXHONOTUH. DenepanbHbIi OpPraH WCIOJHHUTEILHON BIIACTH,
OCYIIECTBIAIOMMN (YHKIIUA 10 BHIPAOOTKE M peaju3alii TOCYJapCTBEHHOW TMOJUTHKU U
HOPMAaTHUBHO-TIPABOBOMY PETYJMPOBAaHUIO B cdepe HMHPOPMANMOHHBIX TEXHOJIOTHH, TaKKe
YTBEPKIAET MEPEYEHb MPOTPAMM JJIsl AJIEKTPOHHBIX BBIYMCIWTENIBHBIX MAlIWH, pa3MeNlaeMbIX B
€IMHOM Mara3uHe TPWIOKEHHH B 00s3arenbHOM Topsnke. (B pen. denepaiabHBIX 3aKOHOB OT
14.07.2022 N 266-D3, ot 24.06.2025 N 156-D3)

4.2, HpI/I nmpoaax€ W HCIOJbB30BAHUH OTACIBHBIX BHJA0B TEXHHYCCKHW CIIOXKHBIX TOBAapoOB C
npeaABapuTCIIbHO YCTAHOBJICHHBIMU IIpOorpaMMaMH JJId 3JICKTPOHHBIX BBIYUCIIUTCIIBHBIX MAalIWH,
BKJIFOYAsl €MHBIA MaraswH MPHUJIOKECHUN, 00€CIeunBaeTCsl OTCYTCTBHUE CIEAYIONIUX YCIOBUU: (B
pen. ®enepanpHoro 3akoHa oT 07.07.2025 N 194-03)

1) nmpuBOAALIMX K OrPaHMYEHHUIO BO3MOXHOCTU MpHOOpeTeHus (YyCTaHOBKM) MPOrpaMMm JUIs
AJNIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIUH C HCIOJIb30BaHHWEM €IMHOT0 MarasuHa MpHIIOKEeHUH; (B
pen. ®enepanpHoro 3akoHa oT 07.07.2025 N 194-03)

2) TNpUBOMAIMMX K OTPAHUYEHUIO WM HEBO3MOXXHOCTH HCIIONB30BAHUS (PYHKIIMOHATBHBIX
BO3MOYKHOCTEW TPEABAPUTEIBHO YCTAHOBJICHHBIX B COOTBETCTBHHM C IOJOKEHUSIMH HACTOSIIEH
CTaTbM MPOrpamMM IS JJIEKTPOHHBIX BBIYMCIHUTENbHBIX MAIMH, BKJIIOYas €IUHBIA MarasuH
MPUIOKEHNUN, a TaKXKe MPOrpamMM ISl SJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIINH, TPHOOPETEHHBIX
(YCTaHOBJIEHHBIX) C HWCIOJB30BAHUEM €IMHOTO MarasuHa TPHIOKEHHH (B TOM YHCIE YCIOBHUH,
OTPAaHUYUBAIONINX TOUCK, OOHOBJICHHE MPOTPAMM I SJCKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH,
yIpaBJjeHUE WX HAaCTpOWKaMH, OOecredeHrue B3aUMOJICUCTBUS C MOTPEOUTEIIMU, HAMIPABICHUE UM
YBEJIOMJICHUH,  YCJIOBHM, TPEIyCMaTPUBAIOIMIMX  MPUMEHEHHE OCOObIX  TpeOOBaHUM K
(GbOpMHUPOBAHHIO TIEH HA YCIYTH, OKa3bIBa€MbIE€ B paMKaxX €IMHOTO Mara3uHa MPUIOKEHUN W TIPU
WCIIOJIb30BAHUM TPOTPAMM  JIJIST  AJIEKTPOHHBIX  BBIUMCIUTENBHBIX MAIIUH, TPHOOPETEHHBIX
(YCTaHOBIIEHHBIX) C HCIIOJIb30BAaHWEM €IWHOTO0 Mara3uHa NPUIOKEHHH, JHOO0 TPUBOIAIINX K
OTPAaHWYEHUI0  (PYHKIMOHATHHBIX  BO3MOXKHOCTEM  TEXHMUYECKH CIIO)KHOTO TOBapa IpH
WCITOJIb30BAHUH TIPOTPAMMBI JIJIsl SJIEKTPOHHBIX BBIYHUCIUTENBHBIX MaIinH); (B pea. PeaepaabHOTO



3akoHa 0T 07.07.2025 N 194-D3)

3) mpUBOASMIMX K OrPAaHMYEHHIO CIOCOOOB OIIaThl C UCIOJIb30BaHHUEM €IWHOTO Mara3uHa
NPWIOKEHUH TpU MpuoOpeTeHNH (YCTaHOBKE) M HCIOJIb30BAHWU MPOTpPaMM i 3JIEKTPOHHBIX
BBIYHMCIUTENbHBIX MallIvH. (B pen. PenepanbHoro 3akoHa ot 07.07.2025 N 194-93)

5. Ecnu 3akoHaM# WM B yCTaHOBJIEHHOM MU MOPSIIKE MPEAYCMOTPEHBI 00s13aTebHbIE TPEOOBAHUS
K TOoBapy (pabote, yciyre), mpomaBer] (MCHOJHUTENH) O0s3aH TMepenaTh IMOTPEOUTETI0 TOBap
(BBIMOIHUTH  palOTy, OKa3aThb YCIYry), COOTBETCTBYIOUIMII O3TUM TpeOoBaHUsM. (B pel.
®enepanbHOro 3akona ot 21.12.2004 N 171-93)

Cratbs S. [IpaBa u 0013aHHOCTH U3TOTOBUTEJIA (MCIIOJTHUTEIIS,
NMPOJAABIA) B 00J1aCTH YCTAHOBJIEHHUS CPOKA CJIYKObI, CPOKA T'OAHOCTH
ToBapa (padoThbl), a TAKKE FAPAHTUITHOTO CPOKA HA TOBap (padory)

1. Ha ToBap (paboty), mpemaHa3sHAYEHHBIM I UIMTEIBHOTO WCIOJIB30BAHUSA, H3TOTOBUTEIH
(MCIIOTHHUTENH) BIIPaBE YCTaHABIMBATH CPOK CIIYXKOBI - ITEPHOJI, B TCUYCHHE KOTOPOTO W3TOTOBUTEIb
(ucnonmHUTENB) 00s3yeTCs] OOecCreYrBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAaHUS TOBapa
(paboThI) IO HA3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEJAOCTATKH, HA OCHOBAHHH
nyHkTa 6 ctathu 19 u myHKTa 6 crartbu 29 Hactosmiero 3akoHa. (B pen. deaepaabHOTO 3aKOHA OT
21.12.2004 N 171-D3)

2. WsroroButenb (MCMOJHUTENb) OOS3aH YyCTaHAaBIMBAaTh CpPOK CIyXObl ToBapa (paOoThI)
JUINTEIBHOTO MOJIb30BaHUS, B TOM UYHCJIE€ KOMIUIEKTYIOIINX U3AENTUl (IeTanei, y3joB, arperaTon),
KOTOPBIE II0 MCTCUCHHH OIIPCACIICHHOIO ICpuoJia MOTYyT HNPEACTAaBIATH OMNACHOCTH AJId KU3HU,
3I0POBBSI TTOTPEOUTENS, TMPUYMHATH BpPEA €ro MMYIIECTBY WIHM OKpYy)Karomied cpeme. (B pe.
®enepanbHoro 3akona ot 21.12.2004 N 171-93)

3. Cpok ciyx0bl TOBapa (paOOThI) MOXKET HCUHUCISATHCS €IUHUIIAMUA BPEMEHHU, a TaKKe WHBIMHU
eMHHUIIAMHA H3MEpPeHUs (KUJIOMeTpaMH, METPaMH W MPOYUMH CIUHUIIAMH HU3MEPCHHS WCXOIS U3
(GyHKIIMOHATBFHOTO Ha3HA4YeHHs ToBapa (pesyibTata paboThl)). (B pea. denepaqbHOrO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha npoaykTsl nuTaHus, nappromMepHO-KOCMETHYECKHE TOBApPbI, MEUKAMEHThI, TOBapbl ObITOBOI
XUMUHU U UHbIE MT01I00HBIE TOBaphl (pabOThl) M3rOTOBUTENH (UCIIOJIHUTENb) 00s13aH yCTaHABIUBATh
CPOK TOJHOCTHU - MEpPHUOJI, 0 UCTEYEHUH KOTOpOro ToBap (paboTa) CUUTAETCS] HEMPHUTOAHBIM IS
WCITOJIH30BaHUS 110 Ha3HaueHuio. (B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

5. Ilpomaxka ToBapa (BbIMOJHEHHE PAOOTHI) MO MCTEUYEHHWU YCTAHOBJIIEHHOTO CpOKa T'OJIHOCTH, a
Tak)Ke ToBapa (BBIMOJIHEHHE paboThl), HA KOTOPBIH 10JIKEH ObITh YCTAaHOBIIEH CPOK FOJTHOCTH, HO OH
HE yCTaHOBJICH, 3ampemniaercs. (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

6. M3roroBuTenp (UCIOJHUTENb) BIIpaBe yCTaHABIMBATh HAa ToBap (paboTy) rapaHTUHHBIA CPOK -
MepuoJi, B TEUCHUE KOTOPOTO B Cliydae OOHApYKeHHUs B ToBape (padoTe) HeIoCcTaTKa U3TOTOBUTEIh
(MCTIOTHUTENb),  MPOJABel,  YMOJHOMOYSHHAs  OpraHu3alus  WJIM  YIOJHOMOYCHHBIH
WH/IWBUIYAIBHBI  TpEANpPUHUMATENb, WMIOPTEP  O0s3aHBI  yIOBIETBOPHTH  TPEOOBAHWUS
noTpeOuTeNs, yCTAaHOBJICHHBIE CTaThsMH 18 m 29 Hactosmero 3akoHa. (B pen. denepaabHOTO
3akoHa oT 21.12.2004 N 171-®3)

HNsrorosurenn BIIpaB€ MPHUHATH 00s13aTeIBCTBO B OTHOIIIEHUH HEAOCTAaTKOB TOBapa, O6H3py>KeHHI)IX
M0 UCTEYCHUHU YCTAaHOBJICHHOTO UM TapaHTUMHOTO CPOKa (JOTOTHUTEILHOE 0053aTENBCTBO). (B PE/I.



®enepanbHOro 3akona ot 21.12.2004 N 171-93)

CopepxaHue  JOMOJHUTEIBHOIO  00s3aTeNbCTBA  M3rOTOBUTENS, CpPOK JEWCTBUS  TaKOro
00s13aTeNbCTBA M TOPSAJOK OCYIIECTBJIEHUS TMOTpeOHTENeM TMpaB IO TaKOMYy 00s3aTENIbCTBY
ompeneNstoTes u3roropureneM. (B pea. PeaepansHoro 3akona ot 21.12.2004 N 171-D3)

7. llpomaBen BIpaBe YCTaHOBHTH Ha TOBAp TAPAHTUWHBIA CpPOK, €CIM OH HE YCTAaHOBIIEH
MU3TOTOBUTENIEM.

Hpo;laBeu BIIpaB€ MPUHATH 00s13aTeIBCTBO B OTHOIIIEHUH HEOOCTATKOB TOBapa, O6H3py>KeHHI)IX 10
UCTCUYCHWH  TapaHTUHHOTO  CPOKa,  YCTAaHOBJICHHOI'O  HM3TOTOBHTENEM  (JIONIOJHUTEIIBHOE
00513aTEIBCTBO).

Copep:xaHue JOMOJHUTEIHLHOIO 00s3aTeIbCTBA MPOJIABLa, CPOK JIEHCTBUS TAKOTO 00s3aTENIbCTBA U
MOPSAIOK OCYUIECTBJIICHHS MOTpeOUTENeM TNpaB IO TaKOMYy O0Os3aTENbCTBY ONPEICIISIOTCS
JIOTOBOPOM MEXIy MOTpeOuTeneM u mpoaaBiioM. (B pen. denepanbHoro 3akona ot 21.12.2004 N
171-®3)

8. MsroroButens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHApy>KEHHbIE B
TEYEHUE CpPOKa JEHCTBUS JOTMOJTHHUTEIBHOTO 00S3aTeIhCTBA, B COOTBETCTBUHU C a03aleM BTOPHIM
nyHkTa 6 crateu 18 HacTosimiero 3akoHa, a MOCJIE€ OKOHYAHUS CPOKA ACHCTBUS IOMOJIHUTEIBHOTO
00s13aTeIbCTBA - B COOTBETCTBMM C IYHKTOM S ctathu 19 Hacrosmiero 3akoHa. (B pen.
®enepanbHOro 3akona ot 21.12.2004 N 171-93)

Cratbi 6. O093aHHOCTH U3IrOTOBUTEJIA 00€CIIEYUTHh BO3MOKHOCTD
PEMOHTA M TEXHUYECKOT0 00CIy:>KUBAHMSI TOBapa

N3zrorourens 00s3aH o0eCeYUTh BO3MOXKHOCTh HCIOJIb30BAHUS TOBapa B TEUCHHME €ro CpOKa
ciyxkObl. JIyi1 3TOW 1IeM M3rOTOBUTENb OOECIeYMBAET PEMOHT U TEXHHUYECKOE OOCITyKMBaHHE
TOBapa, a TaKXKe BBIITYCK M MOCTABKY B TOPTOBbIE U PEMOHTHbIE OpraHU3allMU B HEOOXOIUMBIX JIJIs
PEMOHTa U TEXHMYECKOTo OOCITyXUBaHUS 0ObeMEe M aCCOPTHMMEHTE 3allacHbIX 4YacTe B TeueHue
CpOKa IPOMU3BOJICTBA TOBApa U MOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHHUE CPOKA CIIy>KObI TOBapa,
a IpU OTCYTCTBUU TAKOT'O CPOKa B TE€UEHHE JECITH JIET CO JHs Mepeaadl TOBapa NOTPEOUTENIO.

Cratbs 7. [IpaBo norpeduTessi Ha 0€30MACHOCTH TOBapa (padoThl,
yCJIyru)

1. TToTpeOuTenb UMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHUSIX €TO
MCIIOJIb30BaHNUS, XPAHEHUs, TPAHCTIOPTUPOBKYU U YTHJIM3alMK OblT Oe30maceH IJisl )KU3HHU, 310POBbSI
noTpeduTens, OKpYXKaloulell cpeapl, a Takke He MNPUYUHSII Bpel HMYILIECTBY NOTpeduTes.
TpeGoBaHus, KOTOpbIE JOJKHBI 00ECIIeUnBaTh OE30MAaCHOCTh TOBapa (paboThl, YCIYTH) AJIS KU3HU
U 3J0pOBbSl MOTPEOUTEINS, OKpYKAloIIeW Cpelpl, a TaKKe MPeJoTBpalleHHe MPUYMHEHUS Bpena
UMYILECTBY MOTPEOUTENs, SBISIOTCS O0s3aTENbHBIMA M YCTAaHABIMBAIOTCS 3aKOHOM WM B
YCTaHOBJICHHOM MM miopsifke. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. UsrotoBuTens (UCIONHUTENH) 00s13aH o0ecnieurnBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHHE
YCTaHOBJIEHHOT'O CPOKa CIIY>KObI MJIM CpOKa FOJTHOCTH ToBapa (padoThl).

Ecnm B cooTBeTCTBMM ¢ MYHKTOM | CTaThu 5 HACTOSIIErO 3aKOHA MU3TOTOBUTENH (UCTIOJTHUTEH) HE
YCTaHOBUJI Ha ToBap (paboTy) CPOK CITY>KOBI, OH 00513aH 00eCTIEYNTh O€30MaCHOCTh TOBapa (PaboThI)



B TEUEHHUE JIECATH JIET CO JHS Tepenadu Topapa (padboThl) MOTPEOUTEINIO.

Bpen, npuunHeHHBIN KU3HH, 3JI0POBBIO0 WJIH UMYIIIECTBY IMOTPEOUTENST BCIEACTBUE HEOOSCTICUCHHS
Oe3omacHOCTH ToBapa (paboThI), TOMJIEKUT BO3MEIICHUIO B COOTBETCTBHHM CO CcTaThed 14
HACTOSIIETO 3aKOHA.

3. Ecimm nns  Oe3omacHOCTHM MCMONB30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHeHHs,
TPAHCIIOPTUPOBKM W YTHJIM3AalMM HEOOXOIuMO CcoONIoaTh ClelualbHble MpaBwia (ganee -
NpaBWiia), W3TOTOBUTENbh (MCHOJHUTENb) O0s3aH YyKa3aThb OSTH MpaBWiia B COINPOBOJUTENLHOM
JOKYMEHTalluu Ha ToBap (paboTy, yciyry), Ha 3TUKETKe, MApKUPOBKOM MIJIM MHBIM CIOCOOOM, a
MpoJiaBel] (MCIIOTHUTENH) 00513aH IOBECTH ATH MPABHIIA IO CBEACHUS TOTPEOUTEISI.

4. Ecnu Ha ToBaphl (paboThI, yCayru) 3aKOHOM WJIM B YCTAHOBJICHHOM MM TOPSIIKE YCTaHOBJICHBI
oOsi3aTenpbHBIE  TpeOOBaHUs, OOECIEeUMBAIONINE WX O€30MacCHOCTh JJIA  JKWU3HH, 3J0POBBS
noTpeduTens, OKpy)Kawolled Ccpeapl W MpeloTBpalleHHe MPUYMHEHUS Bpela HUMYILIECTBY
noTpeduTesnsi, COOTBETCTBUE TOBApOB (paboT, YCIyr) yKa3aHHbIM TPeOOBAaHUSAM TOIJIECKHUT
065[33T€J'II)HOMy MOATBCPKACHUIO B IMOPAAKE, MPEAYCMOTPEHHOM 3aKOHOM W HWHBIMU ITPABOBBIMHU
aktami. (B pen. DenepanpHoro 3akona oT 21.12.2004 N 171-D3)

He nomyckaercss mponmaka ToBapa (BBIIOJHEHHE pPAa0OTHI, OKa3aHWE YCIyTH), B TOM YHCIIE
UMITOPTHOTO ToBapa (paboTswl, yciyru), 6e3 nHpopmaiuu 06 00sS3aTeTbHOM TOATBEPKICHUU €T0
COOTBETCTBUSI TpeOOBaHMUAM, YKa3aHHBIM B MyHKTe | Hactosimied ctatbu. (B pen. denepanbHOro
3akoHa oT 17.12.99 N 212-93)

4.1. He pomyckaercsa mnpojaxa ToOBapa, B TOM YHUCJIE HWMIIOPTHOIO TOBapa, COAEPKAIIEro
uH(popMaIrio, 3a pacIpoCTpaHEHHUE KOTOPOW MPEeayCMOTPEHA aIMUHUCTPATUBHAS WU YTOJIOBHAsS
OTBETCTBEHHOCTb. (B pen. DenepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecnum ycTaHOBIE€HO, YTO TpH COOJMIOACHUH MOTPEOMTENEM YCTAHOBJIEHHBIX IpaBUII
UCIIOJIb30BAHUS, XPAHEHMs] WM TPAHCHOPTHPOBKU ToBapa (paboThl) OH MPUUUHSET WU MOXKET
NPUYMHUTh Bpel JKU3HU, 370pPOBbI0 M HMYIIECTBY NOTpeOUTENs, OKpyKarolel cpene,
U3TOTOBUTENb  (MCIOJIHUTENb, TpOAaBel]) o00s3aH HE3aMEIJIUTENIbHO IPUOCTAHOBUTH  €ro
MIPOM3BOJICTBO (peayn3aliio) 10 YCTpaHEHUs MPUYUH Bpela, a B HEOOXOAUMBIX CIIydasiX MPHUHSTH
MEpBI TI0 U3BATHIO €ro U3 000pOTa M OT3BIBY OT MoTpedbuTens (morpedureneii).

Ecnu mpuunHBI Bpena yCTpaHUTh HEBO3MOXHO, H3TOTOBHUTENH (MCIIOJIHUTEND) 00sI3aH CHATH TAaKOM
ToBap (paboTy, yciuyry) ¢ MpOoW3BOACTBA. [IpyW HEBHITIOJIHEHWH HU3TOTOBUTEIEM (HCIIOTHUTEIIEM )
9TON O00S3aHHOCTH YIIOJIHOMOYEHHBIN (eaepanbHblii OpraH WCIOJHHUTEIBHOW BIIACTH NPUHUMAET
Mepbl IO OT3bIBY TaKOro TOoBapa (paboThl, yCIyry) ¢ BHYTPEHHErO pbIHKA U (WJIH) OT HOTpeOuTes
WIM TOTpeOuTeNell B MOpSAKE, YCTAaHOBIEHHOM 3akoHoAaTelabcTBoM Poccuiickoit denepanuu. (B
pen. @enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-P3, ot 18.07.2011 N 242-P3)

YOBITKH, MPUYNHEHHBIE TOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paboOThI, yCIyTH), MOJIEKAT
BO3MEIICHUIO U3TOTOBUTENIEM (HMCIIOTHUTENIEM) B TIOJITHOM O00BEME.

6. [Tyt yTpatun cuny. (B pea. @enepanbaoro 3akoHa ot 21.12.2004 N 171-P3)

Crarbs 8. IIpaBo norpeduTesnst Ha UHGOPMALUIO 00 U3TOTOBUTEJIE
(ucnosiHUTENIC, IPOAABIIE) 1 0 TOBAapax (padorax, ycJjayrax)

1. IToTpeOuTens BpaBe MOoTpeOOBATh MPEAOCTABIEHUS HEOOX0IMMON U JIOCTOBEPHON MHGOpMAITIT
00 m3roroBuTene (MCIONHUTENE, MPOAABIE), PeXUME €ro paboThl M pealu3yeMbIX MM TOBapax



(pabotax, yciyrax).

2. VkazaHHag B myHKTe | Hactosmieidl craTbu uMH(OpMalusg B HArIsAHONM M JOCTYNHOHN (opme
JOBOJUTCS IO CBEACHUSI MOTpEOUTENEH MPH 3aKIIIOUYEHUH JIOTOBOPOB KYIIJIU-TIPOJIAXKH U JIOTOBOPOB
O BBINOJHEHUH palboT (OKa3zaHUM YCIyr) croco0aMu, TPUHATBIMA B OTAEIBHBIX cdepax
oOciTyKUBaHUsl TNOTpeOuTeNel, Ha PYCCKOM S3bIKe, a JONOJHUTENBbHO, II0 YCMOTPEHHUIO
W3TOTOBUTENS (MCIOIHUTENS, IPOJABIA), HAa TOCYJapCTBEHHBIX S3bIKAaX PECIYOJIMK U MHBIX SI3bIKaX
HaponioB Poccutickoit @enepanuu. (B pen. GenepanpHoro 3akona ot 24.06.2025 N 168-D3)

3. YnosHOMOYeHHas: OpraHu3alus WIK YIOJHOMOYEHHBIM UHANBUYAJIBHBIN PEAITPUHUMATEND 110
TpeOOBaHUIO TMOTPEOUTENST O0s3aHBl  MPEJOCTABUTHh TOJTBEPXKICHHE CBOWX ITOJHOMOYHH,
BBITEKAIONIMX W3 3aKIIOUYEHHOTO WMH JIOTOBOpa C HM3rOoTOBHUTENEM (mpoaaBiioMm). (B pen.
®enepanbHoro 3akona ot 29.07.2018 N 250-93)

Crarbs 9. Undopmanus 00 usroropurese (MCIOJHUTEIE, IPOAABIE,
BJIAJIeJIbIIE arperaTopa) (B pea. @enepanbHoro 3axkona ot 29.07.2018 N
250-D3)

1. UzroroButens (MCIIOTHUTENb, MPOIABEI]) 00s3aH JOBECTH J0 CBEICHUs TOTpeOuTes GupMeHHOe
HauMEHOBaHHe (HAMMEHOBAaHWE) CBOCH OpPTaHW3alliH, MECTO €€ HaXOXKJCHUsS (aapec) W PekHuM ee
pabotel. [IpomaBer; (MCHONHUTENB) pa3MemiaeT yKa3aHHYIO HHGOPMAIMI0 Ha BBIBECKE. (B peEl.
®enepanbHOro 3akona ot 21.12.2004 N 171-93)

HzrotoBurenb (MCIOJHUTENb, MPOJABEN) - WHAUBUAYAIbHBIH NpEeIIpUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPEOUTENI0 MHPOPMAIMIO O TOCYJapCTBEHHOW PErucTpali U HauMEHOBaHHUH
3aperucTPUpPOBABIIETO €r0 OpraHa.

HzroroBurens (mpojasen) 00si3aH JOBECTU A0 CBEACHUS MOTpeOuTeNs pUpMEHHOE HauMEHOBaHHE
(HaMMEeHOBaHWE), MECTO HaXOXKJICHUsI (aapec) W peXuM padOThl YIMOTHOMOUYEHHON OpraHu3aIiiu
WIM YIIOJHOMOYEHHOTO WHJMBUIYaJIbHOTO NpeAnpuHuMarens. (B pea. deaepaibHOro 3akoHa OT
29.07.2018 N 250-D3)

1.1. YonmHOMOUYEHHas1 OpraHu3aIis WId YIIOJHOMOYCHHBIM WHIUBUIYATbHBIN TTPEANPUHIMATEID B
ciaydyae oOpamieHuss moTpeOuTenst o0s3aHbl JOBECTH 10 €ro CBeAeHUs HHPoOpManuioo o cebe u
usroroputene (mpomasie) (pupMeHHOe HaMMEHOBaHWE (HAMMEHOBAHHWE), MECTO HaXOXKICHUS
(ampec), pexum pabOThl, TOCYJApCTBEHHBIN pPETUCTPALIMOHHBIM HOMEp 3alucH O CO3JaHHU
IOPUAWYECKOr0  Juia, (aMunauio, WMsA, OTY4ECTBO (€CIM HMMEeTCs), TrOCyJapCTBEHHBIH
pPEruCTpallMOHHBIM HOMEp 3allCh O TOCYJapCTBEHHOW perucTpauuu (pU3n4ecKoro JiMia B Ka4ecTBe
WHIUBHIYATHHOTO TPEANPUHUMATENS). YTIOJTHOMOYCHHAS OpTraHM3aIvs WM YIOJIHOMOYCHHBIN
VMHAUBUAYAIbHBIN NPEANPUHUMATEND BIIPaBe JOBECTU JO CBEAEHUS MoTpeduTeneil nHpopMaluio o
cebe mocpe/ICTBOM ee pa3MElIeHHs] Ha CBOEM caiiTe B MH(OPMalMOHHO-TEJIEKOMMYHHUKAIIMOHHOM
cetu "UuTepHer", nHGOopManuio 006 N3roToBUTENE (MIPOAABIIE) TOCPEACTBOM Pa3MEIICHUS HA CBOEM
caiite B MH(QOPMAaIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT" CChUIKM Ha CTpaHMIly caiTa
U3roTOBUTENS (MpoaaBia) B  HHPOPMAIMOHHO-TEIEKOMMYHHUKAIMOHHON cetn  "MuTepHer",
comepxanyro uHbopmaruioo 00 wm3roroBurene (mpoparie). (B pen. deaepaqbHOTO 3aKOHA OT
29.07.2018 N 250-D3)

1.2. Bmanenern arperatopa o0si3aH JOBECTH /10 CBEIEHUS MOTpeOuTeNne mHboOpMamnuio o cede u
nponasne (ucmonHuTene) (pupMEeHHOE HaWMMEHOBaHWE (HAMMEHOBAHWE), MECTO HaXOXKICHUS
(ampec), pexum pabOThl, TOCYJAPCTBEHHBIH PETUCTPAMOHHBIA HOMEp 3aliCH O CO3JaHHH



IOpUINYECKOTO  JHIa, (aMUINi0, UWMsS, OTYECTBO (€ClMd  HWMeeTCs), TOCYyJAapCTBEHHBIN
PETUCTPAIIMOHHBIN HOMEp 3aIlMCH O TOCYIapCTBEHHON PErUCTpariui (PU3NYECKOTO JIUIla B KAYECTBE
WHIUBHIYATHHOTO TIPEANPUHUMATEINSA), a TakkKe 00 WMEIIHMXCS HW3MEHEHHSIX B YKa3aHHOU
nHopmanuu. Bragenern arperatopa TOBOJMUT 10 CBEACHUS MOTpedutenelt nHpopManuoo o cede u
npojiaBiie (MCIIOTHHUTENIE) MOCPEACTBOM €€ pa3MEIIeHUs Ha CBOMX caiiTe W (WJIM) CTpaHUIIE CaiTa B
nH(pOpMaIMOHHO-TeIEKOMMYHHUKAIMOHHOW  cetn  "UaTeprner". Wnudopmamuio o mnpopgasie
(McmioNHMTENE) BIAJENEl] arperaTopa BIpPaBe JTOBECTH /0 CBEICHMs MOTpeOuTeNnel MocpeacTBOM
pa3MeIIeHHs Ha CBOMX CalTe W (WJIM) CTpaHUIlE caidiTa B MH(DOPMAIMOHHO-TEJIEKOMMYHUKAITMOHHON
CeTH "NuTepner" CCBUIKH Ha caT poaaBLa (ucrionHUTEIS) B
nH(pOpMaITMOHHO-TeIEKOMMYHHUKAITMOHHOW cetn "MHTepHer". (B pen. deaepanbHOTO 3aKOHA OT
29.07.2018 N 250-D3)

1.3. IlponaBen (McmoONHUTENb) O0sI3aH MPEAOCTaBUTH BJAJAEbIly arperaropa M pa3MecTHTh Ha
CBOEM caiiTe B MH(OPMAaLMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "HMHTepHer" (Mpu €ro Hajauydum)
JIOCTOBEpHYI0 MHpOpMaIHio 0 cede, yKa3aHHyr0 B yHKTe 1.2 HacTosmie crateu. B ciydae, ecnu
UMEIOTCS U3MEHEHUs B Takoil mHpopmanuu, npojasel] (MCIOJHUTENb) 00s13aH B TEUEHHUE OJHOTO
pabodero AHS ¢ MOMEHTa BHECEHHUS B HE€ M3MEHEHUN COOOUINTH BIAJEJbIly arperaropa o0 3THx
U3MEHEHUAX U pa3MeCTUTh UX Ha CBOEM caiiTe B MH(OPMALMOHHO-TEIEKOMMYHHKAI[MOHHON CeTH
"Untepuer" (mpu ero Hamuumu). Briagenery arperatropa o00si3aH BHECTH JTH HW3MEHEHUS B
uH(popMalMio 0 TpoAaBle (MCHOIHUTENE) B TEYEHHE OJHOrO padodero AHs, €ClM pa3MelieHHe
yKa3aHHON MH(}OpMalUu OCYILIECTBIISIETCS Ha caidTe BIaJeblia arperaropa U (Ujau) ero CTpaHule
caiita B HMH(OpPMallMOHHO-TEIEeKOMMYHUKallMoHHON cetu "Untepuer". (B pea. denepaibHOro
3akoHa oT 29.07.2018 N 250-®3)

1.4. Bnagenerr arperatopa BmpaBe 00€CIEeYUTh BO3MOXXHOCTh TIPOXOXKIEHUS TMPOIABIIOM
(ucnomHUTENEM), TMOTpeOUTENEeM ayTeHTH(UKAIMKA C WCIOIH30BAHUEM €IUHON OMOMETPUYECKOM
CHCTEMBI B COOTBETCTBUHU cO cTaTheil 10 denepanbHoro 3akoHa oT 29 nexadps 2022 roga N 572-D3
"O6 ocymecTBIeHUM HAEHTU(GUKAUUK W (WiKM) ayTeHTUUKauud (PU3MYEecKuxX JHIl ¢
HCIIOJIb30BaHNEM OMOMETPUYECKUX MEPCOHANbHBIX JAHHBIX, O BHECEHUU W3MEHEHUU B OTAENbHBIE
3aKOHOJaTeNnbHble akThl Poccuiickont denepanuy M NpU3HAHUM YTPATUBUIMMHU CHIIY OTIEIBHBIX
MOJIOKEHUN 3aKOHOJATENbHBIX akTOB Poccuiickoit denepanun". (B pea. denepaqbHOr0 3aKOHA OT
01.04.2025 N 41-®3)

1.5. Bnagenenr arperatopa o00s3aH  OCYHIECTBJISATh HACHTH(PUKANMIO C  HCIOJIH30BAHHEM
denepanbHON TOCYIapCcTBEHHON MH(MOpMaIMOHHONW cucTembl "EauHas cuctema naeHTU(DUKAIIN 1
ayTeHTU(UKaIMM B HHQpacTpyKType, olecrneunBamomed HHOOPMALUOHHO-TEXHOJIOTHYECKOEe
B3aUMOJICIICTBUE  MHMOPMAIMOHHBIX  CHCTEM,  HCHOJB3YEMBIX  JUISI  TNPEAOCTaBJICHUS
FOCYAApCTBEHHBIX U MYHUIIMIAIBHBIX YCIyT B AJIEKTpPOHHOU ¢opme" (nanee - equHas cuctema
UACHTU(DUKAIIMN U ayTeHTHU(PHUKAIMN) N3BIBUBLIMX >KEJaHHE MPOUTH TaKyl HIACHTHU(PHUKALUIO U
UMEIOLIUX HaMEepeHUEe pa3MeCTUTh MPEIOKEHNE O 3aKI0YEHUH J0roBOpa KyIUIM-IIPOJakd TOBapa
(ToroBopa BO3ME3/THOTO OKa3aHMsI YCIIYT) POCCHMCKHUX IOPUAWYECKUX JHI U (U3HUECKUX JHUL. (B
pen. ®enepanpHoro 3akona ot 01.04.2025 N 41-D3)

1.6. Bnagenenr arperatropa o00si3aH JOBECTH JIO CBEICHHsSI TOTpeOuTenel wuHOpMaIuo o
MPOXOXKACHUM HACHTU(UKALNUK JIMIOM, HUMEIOIIMM HaMepeHHE pa3MeCTUTh MpPeIIoKEeHUe o
3aKJIIOYEHUU JIOTOBOpA KYIUIU-MPOJAXU TOBapa (IOroBOpa BO3ME3IHOIO OKa3aHUS YCIYT), C
MCIIOJIb30BAHNEM €JMHON CUCTEMbI HACHTU(PHUKALMY U ayTEHTU(PUKALUU TOCPEACTBOM pa3MeIleHHUs
yKa3aHHOH  uH(popMauuMu  Ha  CBOMX  calite W  (WIM)  CTpaHule  caiita B
nH(pOpMaITMOHHO-TeIEKOMMYHHUKAITMOHHOW cetn "HHTepHet". (B pen. demepanbHOTO 3aKOHA OT
01.04.2025 N 41-®3)




2. Eciu Buja JesITENbHOCTH, OCYIIECTBISIEMBbIH H3rOTOBUTENEM (MCIIOIHUTENEM, MPOAABIIOM),
MOJJIKUT JIMIIEH3UPOBAHUIO U (WJIM) UCHOJIHUTEIh UMEET rOCYJapCTBEHHYIO aKKpEIUTAILHIO, 10
CBEJICHMsI TOTpeOuTeNs JODKHA OBITh A0BeeHa WH(OpMalMs 0 BUAE ACSITEIbHOCTH W3TOTOBUTEIS
(MCTIOJTHUTETIS, TIPOJIaBIla), HOMEPE JIMIICH3WU U (MJIM) HOMEpPE CBHUJIECTEIHCTBA O TOCYJAapPCTBEHHOM
aKKpeWTallUM, CpOKax JEHCTBUS YKa3aHHBIX JHUIEH3UW U (WIM) CBUAETENbCTBA, a TaKXKe
uHpopManug 00 opraHe, BBIJABIIEM YKa3aHHbIE JIMIIEH3UIO W (MJIM) CBHUJAETENHCTBO. (B pel.
®enepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Undopmanus, nperycMoTpeHHas MyHKTaMu | 1 2 HacToslIel cTaThy, J0JKHA ObITh 10BEACHA 110
CBEJICHMSI MOTpeOUTeNeil Takke IpH OCYIIECTBIEHUH TOPIrOBIM, OBITOBOIO M WHBIX BHJIOB
oOciTyKUBaHUsl NOTpedUTeIe BO BPEMEHHBIX NMOMEUIEHUSIX, Ha sSpMapKax, ¢ JIOTKOB U B JPYTUX
CIIyJasiX, €CIM TOPTOBJIsl, OBITOBOE W HMHBIE BUABI OOCITYKUBaHUS MOTPEOUTENEH OCYIIECTBIISIOTCS
BHE MTOCTOSIHHOT'O MECTa HaXOXKJIEHUS IpoAaBIia (UCIIOTHUTEA).

Crarbsa 10. Uudopmanmst o ToBapax (padorax, yciayrax)

1. U3roroButens (UCIOJHUTEND, MPOJABEL]) 0053aH CBOEBPEMEHHO NMPEAOCTAaBIATh MOTPEOUTEINIO
HEOOXOJAMMYI0 W JOCTOBEPHYIO HH(pOpMAIHIO O ToBapax (paboTax, yciayrax), 00eCreUHBAIOINIYIO
BO3MOKHOCTh MX MPABWJIBHOTO BeIOOpa. [10 oTnenpHBIM BHiaM TOBapoOB (padoT, yCIyr) NnepedeHb u
crocoObl  JoBelieHUsT WHGOpMAMKM 10 TOTpeOuTeNs ycTaHaBnuBaioTcs [IpaBuTenbcTBOM
Poccuiickoit ®eneparuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM HOPSIKE J0JKHA COJIEPKATh:

HAaMMEHOBAHUE TEXHUYECKOTO perjaMeHTa WIM HWHOE YCTAHOBJIEHHOE 3aKOHOAATEIhCTBOM
Poccutickoii @enepanuu 0 TEXHUIECKOM PETyJIMPOBAaHUU M CBHUJIETEILCTBYIOIIEE 00 00sS3aTeIbHOM
MOATBEPK/ICHUH COOTBETCTBHUS TOBapa oOo3HadeHwue; (B pen. denepanpHoro 3akona ot 21.12.2004
N 171-®3)

CBeJIeHHsI 00 OCHOBHBIX NOTPEOUTEIHCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOLICHUH
NPOAYKTOB TMHTAaHUSI CBEAECHHA O cOocTaBe (B TOM 4YHCIIE HAUMEHOBAaHUE HCIOJb30BAHHBIX B
MPOLECCe H3TOTOBJIEHUS MPOJIYKTOB MUTAHHUS MHUIIEBBIX J00aBOK, OHOJOTMYECKH aKTUBHBIX
no0aBoK, HH(oOpManMs O HaIM4YUM B NPOAYKTAX MUTAHUS KOMIIOHEHTOB, TOJIYYEHHBIX C
NPUMEHEHUEM T'€HHO-MHKEHEPHO-MOIU(PHUIIMPOBAHHBIX OPraHW3MOB, B Cllydae, €Cld COAepKaHHe
YKa3aHHBIX OpPraHHW3MOB B TaKOM KOMIIOHEHTE COCTaBJISIET Oojiee JAEBSITH AECATHIX IMPOIIEHTA),
MUIIEBOW IEHHOCTH, Ha3HAYeHUH, 00 YCIIOBUSX NPUMEHEHHUS M XpaHEHUS MPOIYyKTOB MUTAHUS, O
croco6ax M3roTOBJIEHHUS TOTOBBIX OO, Bece (00beMe), AaTe U MeCTe M3TOTOBJIEHMS M YIAKOBKH
(pacdacoBku) MPOAYKTOB MUTAHMS, a TAKXKE CBEJCHUS O MPOTUBOMOKA3AHUIX Uil UX MPUMEHEHUS
npu OTAENbHBIX 3a0oneBaHusx. [lepedyeHp ToBapoB (pabot, ycnyr), uHOpMamus O KOTOPBIX
JOJDKHA COJEpKaTh IMPOTUBOMOKA3aHUS [UIsl MX MPUMEHEHMs] NpU OTAEIbHBIX 3a00JIeBaHUSAX,
yrBepkaaerca IlpaBurensctBoM Poccuiickoit ®epepanuu; (B pen. denepalbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIeHy B pyOJIsiX U yCIIOBUS IPUOOpETEHHs TOBApOB (padoT, yCIIyT), B TOM YHCIIE IPU OIIaTe TOBAPOB
(pabot, yciyr) dYepe3 OmpeaeleHHOE BpeMs IMOcCiAe WX Tepenadd (BBIIOJTHEHUS, OKa3aHUs)
NOTPEOUTEIO, TTOJTHYI0 CYMMY, TOJIEKAIIYIO BBIIUIATE MOTpeOUTENeM, U rpaduK MOTalIeHus TOH
cymMmbl; (B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-93)

TapaHTUHHBIA CPOK, €CJIM OH yCTaHOBJICH; (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

npaBuiia U ycioBus 3G (GEeKTUBHOTO B 0€3011aCHOT0 UCIIOIB30BaHMs TOBAPOB (PaboT, yCiyr);



uH(popMarlro 00 3HepreTnyeckoi 3pGEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHUE O
HaIMYUM Takod UWHGPOpMAIMU OIpENelIeHO B COOTBETCTBUM C 3aKOHOJATEIBLCTBOM 00
9HEprocOepeKEeHN U O MOBBILIEHUM 3Hepreruyeckoi 3ddextuBHocTH; (B pen. denepanbHOro
3akoHa oT 23.11.2009 N 261-P3)

CPOK CITY>KOBI UJTU CPOK TOJHOCTH TOBApOB (paboT), YCTAHOBJICHHBIA B COOTBETCTBHH C HACTOSIIUM
3aK0HOM, a TaK)Ke CBEJEHUS O HEOOXOMWMBIX NEHCTBUAX MOTPEOUTENS MO MUCTECYCHHH YKa3aHHBIX
CPOKOB M BO3MOKHBIX MOCJIEACTBUSAX MPU HEBHITIOJIHEHUH TAaKUX JACHCTBUMN, €CIIA TOBAPHI (pabOTHI)
M0 MCTEUEHWU YKa3aHHBIX CPOKOB MPECTABISAIOT OMACHOCTDH JJIS JKM3HU, 370POBhS M MMYIIECTBA
MOTPEeOUTENS UITH CTAHOBSITCSI HEMPUTOAHBIMHE JIJIS1 UCIIOJIB30BAHUS 110 HA3HAYEHUIO,

aapec (MecTo HaxoXIeHus), (UPMEHHOE HAaWMEHOBaHHWE (HAUMEHOBAHHWE) W3TOTOBUTEIS
(ucrionHMTENS,  MpoJaBlia),  YINOJHOMOYEHHOM  OpraHM3ali WM  YIOJIHOMOYEHHOTO
WHAMBUAYAIBHOTO MpeANpuHUMaTeNs, umnoprepa; (B pen. deaepanbHoro 3akoHa ot 25.10.2007 N
234-93)

uHpopmanuo 00 00s3aTeTPHOM TOATBEP)KJACHUM COOTBETCTBUS TOBApoOB (paboTt, yciuyr),
yKa3aHHBIX B MMYHKTE 4 cTaThu 7 HacTosmero 3akona; (B pea. @eaepanpHoro 3akoHa ot 17.12.99 N
212-03)

uH(pOpPMaILIKIO O MpaBUJIaX MPOJaKU TOBAPOB (BBIIIOJHEHUS PadOT, OKa3aHUs yCIIyT);

yKa3aHWe Ha KOHKPETHOE JHI0, KOTOpoe OYyIeT BBINOJHATH paboTy (OKa3biBaTh YCIYTY), U
“H(]pOpMAIIMIO 0 HEM, €CIIH 3TO MMEET 3HA4YCHHE, UCXOJI M3 Xapakrepa padoThl (yciayru); (B pe.
®enepanbHOro 3akoHa ot 17.12.99 N 212-P3)

yKa3aHHEe Ha HCIIOJIb30BaHHE (POHOTpaMM MpU OKa3aHUU Pa3BIEKATENbHBIX YCIYTI MCIIOIHUTEISIMU
MYy3bIKaIbHBIX pou3BeAeHUN. (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Ecnu npuobperaembiii motpeduteneM ToBap Obul B YNOTpeOJIEHWHM WJIM B HEM YCTpaHSIICS
HEJI0CTATOK (HEIOCTATKH ), TOTPEOUTENIO JOJKHA ObITh TIpeocTaBiieHa nH(popmaIius 00 3TOM.

3. Undopmanus, mnperycMOTpeHHas MyHKTOM 2 HACTOSIIEW CTaTbH, JTOBOJUTCS JO CBEAEHUS
noTpeduTeNeii B TEXHUYECKON JOKYMEHTAIMH, MpujlaraeMoil K ToBapam (paboTam, yciyram), Ha
ITUKETKaX, MapKUPOBKON MM MHBIM CIIOCOOOM, MPUHATHIM Ui OTAEIbHBIX BHI0B TOBApOB (pador,
ycyr). Madopmarnmst 06 00s13aTeTbHOM TOATBEPKIACHUH COOTBETCTBHSI TOBAPOB MPEICTABIISCTCS B
MOpsAKE M CHocoO0aMM, KOTOpbIE YCTaHOBJIEHBI 3aKoHonaTenbcTBOM Poccuiickoit ®denepanuu o
TEXHUYECKOM peryjiupoBaHUHM, M BKJIIOYaeT B ceOid CBEIEHMs O HOMEpe [OKYMEHTa,
MOJITBEPKIAIOLIETO TAKOE COOTBETCTBUE, O CPOKE €ro JAeHCTBUA U 00 OpraHU3aliy, €ro BblJaBIIeH.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03arr - Ytpatun cuiy. (B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbsa 10.1. Undpopmanus, npegHasHAYCHHAA JIS1 Iy OJIUYHOTO
03HAKOMJIEHM S MOTpeduTeeH (B pea. @eaepajbHOro 3aK0HA 0T
24.06.2025 N 168-P3)

1. Wudopmanus, mnpenHasHaueHHas JUIsl MyOJIMYHOTO O3HAKOMJIGHHMS MOTpeOuTeneil u He
SBJISIIONIASCA PEKJIaMOW, 3a HCKIoYeHueM HWH(opmaiuu, yka3aHHOWM B crtaThax 8, 9 u 10
HACTOALIEro  3aKoHa, pa3MellaeTcs  M3roToBuUTeNleM  (MCHOJHMUTENEM, MpOJAaBIOM) B



OoOLIeIOCTYIIHBIX MecTax (MecTax, JOCTYNHBIX MJIsi HEONpPEeNeNIEHHOTro Kpyra Jul) M (WIn)
JOBOJUTCSI IO CBEACHMSI HEONpEAENIEHHOr0 Kpyra mnorpeduteneid (B ciydyae pa3MelIeHHs] TaKoi
uH(pOpMallMK) C UCHOJIb30BAaHUEM BBIBECOK WM MHBIX CPEJICTB pa3MelleHUus HHPOpMaIHH
(Hanmuceil, yka3aTenel, BHEITHUX MOBEPXHOCTEH, HH(POPMAIIMOHHBIX TabIU4eK, HHPOPMAIIMOHHBIX
3HAKOB, KOHCTPYKIIUH, COOPYKEHHH, TEXHHUYECKUX MPHUCIOCOOJICHUNH W JPYTrUX HOCHUTEIEH,
NpelHa3HAaYeHHBIX JUI1  paclpocTpaHeHuss UHGOpMalW{, 3a HCKIIOUYEHHEM  peKJIaMHbIX
KOHCTPYKUHUN) TpU OCYIIECTBJICHUU TOPIOBIM, OBITOBOTO U MHBIX BHJOB OOCITYKMBaHMUS
norpedureneil.

2. Undopmarnus, nmpeaHazHadyeHHas IS MyOIUYHOTO O3HAKOMJICHHS MOTpeOuTenel, 10mkHa ObITh
BBINOJIHEHA HAa PYCCKOM SI3bIKE KaK rOCyJAapCTBEHHOM si3bike Poccuiickont denepannu, a B Ciryyasx,
MPETYCMOTPEHHBIX 3aKOHOIATEIbCTBOM CyObekTOoB Poccuiickoit ®denepanun, MOXKET OBITh
BBINIOJIHEHA TaK)K€ Ha TOCYJApCTBEHHBIX S3bIKaX pecnyOnuK M (WIM) WHBIX S3bIKaX HapoJOB
Poccuiickoii  ®enepanun. [lpm sTtomM wuHbopManus, mnOpeaHa3HAUYeHHAs I MyOJIMYHOTrO
03HAKOMJICHUS MOTpeOuTeNel M BBIIOJIHEHHAs Ha TOCYJApCTBEHHBIX fA3bIKAX pecnyOiauK u (Hn)
WHBIX s3bIKax HapogoB Poccuiickoit depepanuu, AOHKHA OBITH WASHTUYHOW TIO COJEPIKAHHIO
uH(popMalny, NMpeAHa3HAYEHHOW A1 MyOJIUYHOrO O3HAKOMJIEHUS MOTpeOUTeNell U BBINOJIHEHHON
Ha PYCCKOM SI3BbIKE Kak rocyAapcTBEHHOM si3blke Poccuiickoii denepanmu, a Takke paBHO3ZHAYHOMN
0 pa3MEUICHUI0 U TEXHUYECKOMY O(OPMIIEHHI0O B COOTBETCTBUM C HacTblo 2 cTaTbu 3
®enepanpHoro 3akona oT 1 mronsa 2005 roga N 53-@3 "O rocymapctBeHHOM s3blke Poccuiickoi
®Denepanun’.

3. Ilo ycMOTpeHHI0 U3rOoTOBUTENS (MCIOMHUTENS, MPOoJaBla) HHPopMaIKs, NpeJHa3HaueHHas IS
nyOJIMYHOTO O3HAKOMJIEHUSI TOTpeOuTeNneid, B COOTBETCTBUU C YacTbio 2 cTaTb 3 denepaibHOro
3akoHa OoT 1 mroHs 2005 roma N 53-®3 "O rocynmapctBeHHOM si3bike Poccuiickont deneparnun’
MO>KET OBITh BBIMOJIHEHA TaK)K€ HA MHOCTPAHHBIX SI3bIKAX.

4. TlonoxeHHs HAcTOsIEH CTaTbU HE MPUMEHSIOTCS K ClIy4asM MCIOJIb30BaHUS (UPMEHHBIX
HAaUMEHOBAaHM, TOBapHBIX 3HAKOB, 3HAKOB OOCIY>KHMBAaHMS, a TaKkKe K JAPYTUM Cilydasm,
MPEAYCMOTPEHHBIM  (DefIepaIbHBIMA  3aKOHAMH, HWHBIMH HOPMATHUBHBIMHU TPABOBBIMH aKTaMU
Poccuiickoii  ®Denepannn, TpeOOBAHUSAMH TEXHUYECKUX PETJIAMEHTOB B COOTBETCTBHH C
O®enepanbHbIM 3akoHOM OT 27 nexabps 2002 roga N 184-®P3 "O TeXHHYECKOM peryJIupoBaHUH",
aKTaMU, COCTABJISIOMIMMU MTpaBo EBpa3niicKOro 3JKOHOMUYECKOTO COI03a.

Cratbs 11. Pe:xxum padoThI npoaaBua (MCIHOJHUTEIIS)

1. Pexxum paboThl rocy1apCTBEHHBIX, MyHUIIMIIAIBHBIX OPraHW3aluid TOPTOBIH, OBITOBOTO U MHBIX
BUJIOB  OOCITY>KHMBaHMsSI TOTpeOUTENeH  yCTaHAaBIMBAETCS IO PEHIEHHI0 COOTBETCTBEHHO
UCIIOJIHUTENBbHBIX ~OpraHoB cyObekToB Poccuiickoit @exepaliui U OpraHoB  MECTHOTO
camoympasiyienus. (B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-P3)

2. Pexxum paboThl opraHuzanuii, OCyIIEeCTBISIONINX IEATEIbHOCTh B cepax TOProBoro, ObITOBOrO
U MHBIX BUJOB OOCITYyXMBaHUS MOTpeOUTENel M HE yKa3aHHbIX B MyHKTe | Hacrosmieil craTbu, a
TaK)Ke MHAWBUAYAJIBHBIX PEANPUHUMATENIEH YCTaHABINBAECTCS UMU CaMOCTOSATEIBHO.

3. Pexxum paboTel mpomaBma (MCIOTHUTENS) JAOBOJUTCS JO CBEIACHUS MOTpeOUTENer W JOKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Cratbs 12. OTBETCTBEHHOCTH U3r0OTOBUTEJIS (MCIIOJTHUATEJIS,



MPOJABIA, BJIAJEJbIA arperaTopa) 3a HeHaJIeKAIY 0 MHPOpMALIUI0
0 ToBape (padore, ycayre) (B pea. PeaepajbHbIX 3aKOHOB 0T
21.12.2004 N 171-93, o1 29.07.2018 N 250-P3)

1. Eciu moTrpeOutento HE MpeaocTaBieHa BO3MOXHOCTh HE3aMEIJIUTEIBHO TIOJYyYNUTh MpHU
3aKJTIOYCHUU JIOTOBOpa HMH(pOpManui O ToBape (pabore, yciayre), OoH BIpaBe MOTpeOOBaTh OT
npojiaBma (MCIIOTHHUTENS) BO3MEIIEHUS YOBITKOB, TPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT
3aKJTFOYCHUS] JIOTOBOpAa, a €CJIM JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIM CPOK OTKa3aThCA OT €ro
WCIIOTHEHUS W TOTpeOOBaTh BO3BpaTa YIIAYEHHOW 3a TOBAp CYMMBI W BO3MEIICHHS JIPYTHUX
yOBITKOB. (B pen. @enepanpHoro 3akona oT 21.12.2004 N 171-D3)

[Tpu oTKaze OT UCHOJIHEHHS JOTOBOpa MOTpeOuTENb 00s3aH BO3BpAaTUTh TOBap (pe3yibTaT paboThl,
YCIIYTH, €CITU 9TO BO3MOXHO IO WX XapaKTepy) MpoJaBiy (MCTIOTHUTENO). (B pea. DemepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. llponamernr (WCHOJHUTENH), HE TMPEJOCTABUBIINK TOKYNATENI0 TIOJHOM H JTOCTOBEPHOU
uHpopmaruu o ToBape (padote, yciIyre), HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO MMyHKTaMH 1 -
4 crarpu 18 wam nmyHkToMm 1 crateu 29 HacTosmiero 3akoHa, 3a HEAOCTaTKU ToBapa (paloTsl,
yCIIyTH), BO3HUKILIKE IOCJIE €ro nepefadyud MOoTpeOUTeNto BCIEACTBUE OTCYTCTBHUSI y HEro TaKoi
uHpopManuu. (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2.1. Bmagenen arperatopa, NPEIOCTAaBUBIIMK TMOTPEOUTENIO HEIOCTOBEPHYIO WM HETOJIHYIO
uHpopManMio o ToBape (yciayre) WM TpojaBlie (UCHOJHUTENE), Ha OCHOBAHWU KOTOPOM
noTpeduTeneM ObLT 3aKITI0YEH IOTOBOP KYTUIU-TIPOJIAXH (JIOTOBOP BO3ME3IHOT'O OKA3aHHS YCIIYT) C
NPOJABIOM (MCIIOJHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, MPUYMHEHHBIE MOTPEOUTEINIO
BCJICJICTBHE TIPEAOCTaBIICHUsI eMy Takoi nHopmaruu. (B pen. PeaepanpHoro 3akona ot 29.07.2018
N 250-®3)

Ecmu wHOe HE mpemycMOTPEHO COTJIAICHHEM MEXAY BIaJeNbleM arperatopa W IpoAaBIOM
(I/ICHOHHI/ITeHeM) HNJIW HE BBITCKACT M3 CYHICCTBa OTHOIIIEHUU MCXKIY HUMHU, OTBECTCTBCHHOCTH 3a
UCTIOJTHEHHUE JIOTOBOPA, 3aKIIFOYCHHOTO MMOTPEOUTENIEM C MPOJABIIOM (MCITOTHUTEIEM) Ha OCHOBAaHUH
MPEIOCTaBICHHON BiaenblleM arperatopa wuH@opManuu o ToBape (yciayre) wWid TpojaBle
(McmosTHUTENIE), a TAKXKeE 32 COONIOACHUE TIPaB MOTpeOnTENeH, HAPYIICHHBIX B PE3ybTaTe Tepe1adn
noTpeOuTento ToBapa (yCIyrd) HEHAIEKAIIEro KadecTBa M OOMEHa HEIMpOI0BOJHCTBEHHOTO
TOBapa HA/JISKAIIET0 KauyecTBa Ha aHAJOTHYHBIA TOBap, HECET MpojaBel (MCIOJIHHUTENb). (B pel.
®enepanbHoro 3akona ot 29.07.2018 N 250-03)

Bnanenenm arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEIIO
BCJICJICTBHE TIPEJOCTABIICHHUS €My HEIOCTOBEPHOW MM HEMOJIHON mH(popMarmu o ToBape (yciyre),
B Ciy4yae, €CIM BIajeliel]l arperatopa He wu3MeHseT wuHdopMmaioo o ToBape (yciyre),
NPEOCTABICHHYIO TIPOIABIOM (MCIIOJIHUTENIEM) U COJIEPIKAIIYIOCS B MPEIUIOKCHUN O 3aKITFOUCHUH
JIOTOBOpa KYIUTH-TIPOAKH (JIOTOBOpA BO3ME3HOTO OKa3zaHus yciyr). (B pea. denepaibHOr0 3aKOHA
ot 29.07.2018 N 250-D3)

2.2. TloTrpebOuTenb BOpaBe MpeabsBUTH TpeOOBaHHE K BIaJEibIly arperaropa O BO3BpaTe CYMMBI
MIPOM3BEICHHON UM MpeBapUTENILHOM omaTsl ToBapa (yciyru). Bnaaener arperaropa Bo3Bpaiaet
CyMMY [IOJly4€HHOM MM TMpeABapUTENbHON oOIIaThl ToBapa (YyCIyrd) B TEUYEHHE JECSTH
KaJICHJApHBIX JHEH CO JHA NMpeAbABIEHUS MOTPEeOUTEIEM TaKoro TpeOOBaHUS MPU OJHOBPEMEHHOM
HaJUYHH CJICTYIONIUX yciaoBuit: (B pen. @eaepanpHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOUIEHHMM KOTOPOro MOTpeduTereM BHECeHa MpeBapuTeibHas oIjiaTa Ha



0aHKOBCKHUI CUeT BIaJeJblia arperaropa, He nepegaH NoTpeOuTeNno B Cpok (yciyra He OKa3aHa B
cpok); (B pen. denepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

MoTpeOUTEh HAMpaBUJ TMPOJABIY (HCIOJHUTENIO) YBEAOMJIEHHE 00 OTKa3e OT HWCIOIHEHUS
JIOTOBOpa KYIUTU-TIPOAAXH (IOrOBOpa BO3ME3THOTO OKAa3aHWS YCIYT) B CBS3M C HapyIICHHEM
poJaBlOM (MCHOJIHUTENEM) 00sa3aTeNbCTBA MepeaaTh ToBap (OKa3aTh yCIyry) B yCTaHOBJIEHHBIH
cpok. (B pen. denepanpHoro 3akona ot 29.07.2018 N 250-D3)

Hapsiny c¢ TpeOoBaHueM O BO3BpaTe€ CyMMbl I[IpPEABAPUTENBHON OIUIaThl ToBapa (yCIyrH)
NOTPeOUTENh HAMpaBisIeT BIIAJENBI[y arperatopa IOATBEPKICHUE HAIPABICHUS TIPOJIABILY
(MCTIOTHUTENI0) YBEIOMJICHHSI 00 OTKa3e OT HWCIOJHEHMs JIOTOBOpa KYIUTHU-TIPOAAXKH (I0OTOBOpa
BO3ME3THOTO OKazaHus ycuyr). (B pen. PeaepanpHoro 3akona ot 29.07.2018 N 250-D3)

Ecniu wuHOe He mNpeaycMOTPEHO YCIOBHUSIMHU I0JIb30BATENILCKOIO WJIM HHOTO COIJIALIEHUS
MOTpeOuTEeNsT C BIAJCNIBIIEM arperaropa, yBEIOMIICHHE MPOJABIy (HCIIOJHUTEN0) 00 OTKa3e OT
WCITOJTHEHUST JIOTOBOPA KYIUTU-TIPOJAXHU (JIOTOBOpa BO3ME3THOTO OKA3aHHS YCIyT) MOXKET OBITh
HAIPAaBJIEHO BJIJIETIbIy arperaropa, KOTopblil 00s3aH HaMpaBUTh €r0 MPOJABIy (MCIIOJIHUTENIO). (B
pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciy4dae, yKka3aHHOM B ITYHKTE 2.2 HACTOAIIEH CTAaThH, BIAJEIIEIl arperatopa BIpaBe OTKa3aTh
NOTPEOUTEI0 B BO3BPATE CYMMBI NPEABAPUTEIBHON OIIAThl TOBapa (yCIYTH) MPH MOIYYCHUU OT
npojaBia (UCIOIHUTENS) MOATBEPKACHUS PUHATHS IOTpedUTeNeM ToBapa (0OKa3aHUs YCIyTH) IPpH
YCIIOBHH, YTO KOIMHWS TaKOTO TONTBEPXACHUS Oblla HampaBiieHa BJIAJENbIEM arperaropa
NOTPEOUTENI0 B TEUCHUE NECATH KaJlCHJAPHBIX JHEH CO JHS MOJYYEeHHUs BIAJCNbIIEM arperatopa
TpeOOBaHUsI O BO3BpaTe CyMMBI MTPEIBAPUTEILHON OIUIaTHI TOBapa (yciyru). B cimydyae Hecormacwus
NOTPEOUTENsT C TPENCTaBICHHBIMH BIIAJACTBIIEM arperatopa JI0Ka3aTeIbCTBAMH PUHSTHS
noTpeduTeaeM ToBapa (OKa3aHWsS YCIYrd) MOTPeOUTENb BIpaBe TPeOOBATh BO3BpaTa CYMMBI
MPOM3BEICHHON WM TIpEABApHUTEIILHON OIUIaThl ToBapa (yciayrud) B cyAeOHOM mopsiake. (B pen.
®enepanbHoro 3akona ot 29.07.2018 N 250-03)

3. llpm mnpuuMHEeHWH Bpena >KW3HHU, 3J0POBBI0 M HWMYIIECTBY TIIOTPEOUTENS BCIIEICTBHE
HEMpPEAOCTaBICHUsI €My TIOJIHOH H J0CTOBepHOM wHopMamuu O ToBape (paborte, yciyre)
noTpeduTenh BIOpaBe MOTPeOOBATH BO3MEUIEHHS TAaKOro0 BpeAa B MOPSAIKE, MPETyCMOTPEHHOM
cTatbeil 14 Hacrosimero 3akoHa, B TOM YHKCJE IOJHOIO BO3MEUICHHS YOBITKOB, MPUYUHEHHBIX
MPUPOTHBIM O0BEKTaM, HAXOJAIIUMCA B COOCTBEHHOCTH (BiaJeHHH) ToTpedutens. (B pen.
®enepanbHOro 3akona ot 17.12.99 N 212-P3)

4. Tlpm paccMoTpeHUM TpeOOBaHUN TMOTPEOUTENST O BO3MEIIEHWH YOBITKOB, NPUYNHEHHBIX
HEJ0CTOBEPHOM WJIM HEJJOCTATOYHO MOJIHON nH(popMalueit o ToBape (pabote, yciayre), He0OX0IUMO
UCXOJIUTH U3 MPEIIOJI0KEHHUS 00 OTCYTCTBHH Y MOTPEOUTENS CIICIIMATBHBIX TIO3HAHUA O CBOMCTBAX
U XapaKTepucTHKax ToBapa (paboThl, yciyru). (B pen. denepanmpHoro 3akoHa or 17.12.99 N
212-@3)

Cratbs 13. OTBeTCTBEHHOCTH M3TOTOBUTEIA (MCIIOJIHUTEIIS,
NPOJaBUA, YIIOJJHOMOYECHHON OPraHM3alui WM YIIOJJHOMOYEHHOI0
HHAUBUIYAJBHOTO NPEeANPUHUAMATE/IA, UMIIOPTEPA) 3a HAPYLICHUE
npas norpeoutesieii (B pea. PexepanbHoro 3akona ot 21.12.2004 N

171-®3)

1. 3a HapymieHue mpaB MOTpeOUTENEH H3rOTOBUTENh (MCIOJHUTEh, MPOJABEll, YITOJTHOMOYEHHAs




OpraHu3anus WIM YHOJHOMOYEHHbIH WHAWBHUIYaJbHBIM NpeAnpuHUMATENlb, UMIOPTEP) HECET
OTBETCTBEHHOCTb, IIPEYCMOTPEHHYIO 3aKOHOM WU J0TOBOPOM. (B pea. denepanbHOro 3aKOHa OT
21.12.2004 N 171-93)

2. Ecam uHOEe HE YCTAaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHbIE NOTPEOUTENIO, MOJJIEekKAT
BO3MEIICHHIO B TIOJTHOM CyMMe CBEpPX HEYCTOWKH (TIEHH ), YCTAHOBJICHHOW 3aKOHOM HJIU JIOTOBOPOM.
(B pen. ®enepanbHOro 3akona ot 17.12.99 N 212-P3)

3. VYmnmata HeycTOWKH (II€HM) W BO3MEIICHHWE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(MCTIONHUTENS,  TPOJABIA,  YIOJHOMOYCHHYIO  OpPTaHHM3aIlMi0 WM YIIOJHOMOUYEHHOTO
WHAVNBUAYAITBHOTO TPEANPUHUMATENS, HMIIOPTepa) OT WCIOJMHEHUS BO3JOKCHHBIX Ha HETO
00s13aTeIBLCTB B HaAType mepen morpedutenem. (B pea. PenepampHoro 3akona or 21.12.2004 N
171-D3)

4. VzroroButenb (MCIIOTHUTENh, MMPOIABEL], YIIOJHOMOYCHHAS] OPTaHU3AIMS WM YIIOJIHOMOYECHHBIN
WHIUBUIYATBHBIM TMPEANPUHUMATENb, HMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a
HEHUCIIOJIHEHNE 00513aTeJIbCTB WM 3a HEHaJJIe)Kalllee NCIIOIHEHHE 003aTeNhCTB, €CJIH JOKAXKET, YTO
HEWCIIOTHEHUE 00s3aTebCTB WM WX HEHAJUIeKallee WCIOJHEHWE TMPOU30INIIO BCIEIACTBUE
HETPEOIOIMMON CHJIBI, a TaKXK€ IO WHBIM OCHOBAaHUSM, MPEIYCMOTPEHHBIM 3aKOHOM. (B DpEIl.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanust motpebutens o0 ymjuaTe HEYCTOMKHM (IEHH), MPETyCMOTPEHHON 3aKOHOM WM
JIOTOBOPOM, ~ HOJUIEKAT  yIOBJIETBOPEHHIO  HM3TOTOBUTENEM  (MCIOJIHMUTENEM, IPOJABIIOM,
YIIOJTHOMOYEHHOH OpraHu3alfieidl Wi YIMOJHOMOUYEHHBIM WHAWBHIYATBHBIM TpPEANPUHUMATEIIEM,
UMIIOPTEPOM) B 100pOBOIBLHOM Mopsiake. (B pen. denepanbHbiX 3akoHOB 0T 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)

6. Ilpu ymoBmeTBOpEeHHH CYJIOM TpeOOBAaHUM TMOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYI
B3BICKMBAE€T C M3rOTOBUTENS (UCHOJHUTENS, NPOJAAaBIA, YIMOJIHOMOYEHHOW OpraHU3alud WIH
YIOJHOMOYEHHOI'O HMHJAWBUYaJIbHOTO TpEeANpUHUMATENs, HMIIOPTEpa) 3a HECOONI0IeHHuEe B
JOOPOBOJIBHOM TOPSIIKE YJIOBJIETBOPEHUS TpeOOBaHUN MOTpeOuTeNs mTpad B pazmepe MAThAECAT
MPOLEHTOB OT CYMMBI, NMPUCYXKICHHONW CyJIOM B Moyb3y norpedutensd. (B pen. denepaibHOro
3akoHa oT 21.12.2004 N 171-®3)

Ecim ¢ 3asBrmeHneM B 3amMTy MpaB MOTPEOUTENST BBICTYMAIOT OOIIECTBEHHBIE OOBEAMHEHUS
noTpeduTeneil (MX acColMalMK, COIO3bI) HWJIM OPTraHbl MECTHOTO CaMOYMIPABJICHUS, MSATHICCAT
MPOIICHTOB CYMMBI B3BICKAHHOTO MTpada TMEePEYUCISIIOTCS YKa3aHHBIM OOBEAMHEHUSIM (WX
accolralusM, CO03aM) UM OpraHaM.

7. WTtpad, nperycMOTpeHHBII MyHKTOM 6 HACTOALIEH CTaThU, HE TOUIEKUT B3bICKAHHUIO B CiIyyae,
€CIM  M3TOTOBHUTENb  (MCHOJHMTENb, MPOJABEl, YIOJHOMOYEHHAs  OpraHu3alus  WiH
YIOJTHOMOYEHHBIN UHAWBHUIyabHBIM MpeANnpuHUMATEh, UMIOPTEP) B JOOPOBOJILHOM MOPSAKE HE
YAOBJIETBOPUI TpeOOBaHUS MOTPEOUTENS IO BUHE MOTPEOUTEINS, B TOM YHCJE B CIy4yae YKIOHEHUS
NoTpedUTeNsT OT COBEpIICHMs JAEUCTBUMN, MPEAYCMOTPEHHBIX HACTOSIIMM 3aKOHOM, JINOO TaKoro
HEUCIIOJTHEHUSI UM 00513aTeNbCTB, B pe3ysibTaTe KOTOPOro0 M3TOTOBUTENH (HMCIIOJIHUTENb, TPOJABELl,
YIOJHOMOYEHHAs] OpraHu3alus WX YIOJIHOMOYEHHBIH WHAMBHUIYabHBIM MpearnpuHUMAaTeNb,
UMIIOpTEP) OKA3aJCs JIMIIEH BO3MOXHOCTU B JOOPOBOJILHOM TOPSAKE YIOBJIETBOPUTH TPeOOBaHUS
noTtpedutens. (B pen. @eaepanbHoro 3akona ot 28.12.2025 N 500-D3)

[Tpad, mperycMOTpEeHHBIN MyHKTOM 6 HACTOSIIEH CTaTbM, TaKKe HE MOJJIEKUT B3bICKAHUIO B
clly4yae, €ClIM HW3TOTOBHUTENb (MCIIONHUTENb, MpPOJABEl], YIMOJHOMOYEHHAs OpraHu3alus WIH
YIOJHOMOYEHHbI HMHAWBUIAYaJbHBIM NpEeINpUHUMATEIb, HMIIOPTEP) HE HCIOJHUI WU



HECBOEBPEMEHHO HCIIOJIHWJ YCTAHOBJICHHBIE HACTOSIIMM 3aKOHOM 00s3aTenbCcTBa Iepes
HOTpe6I/ITeHeM BCJICACTBHUEC HAPYLICHUA CBOUM KOHTPArcHTOM 0053aHHOCTEN 110 MOCTABKE TOBapoOB
(BBIMOJIHEHHIO PA0OT, OKa3aHHUIO YCIYr), HEOOXOAMMBIX MJIsi HCIOJHEHUS O0O0SA3aTeNIbCTB Iepes
norpeduTeneM, 3a HCKIIOYEHHEM Cllydas, €clId M3TOTOBUTENb (MCIOJHUTENb, MpOJaBell,
YIOOJIHOMOYCHHAaA OpraHu3anusa HIn ynOJ’IHOMO‘-I@HHI:IfI HH}IHBH}IyaJILHLIfI nNpeaAIpruHUMAaTEIb,
UMITOPTEP) JACUCTBOBAT HETOOPOCOBECTHO WM HEPA3yMHO NPHU BBHIOOpPE TaKOTO KOHTpareHra. (B
pen. denepanpHoro 3akona ot 28.12.2025 N 500-D3)

B ciywae, ecau no oOpamieHuss mOTpeOUTENss B CyA MEXKAY H3rOTOBUTENEM (HCHOJIHHUTEIEM,
mpoaaBIOM, ynOHHOMOquHOﬁ opraHmauI/Ieﬁ nJIn YIIOJIHOMOYCHHBIM HHIWBUAYaJTbHBIM
IpeanpuHUMAaTeeM, HMIIOPTEPOM) M MOTpeOUTeNIeM 3aKI4YeHO MEIWaTUBHOE COrJjallleHue,
npeaycMoTpeHHoe PeaepanbHbiM 3akoHOM 0T 27 mronst 2010 roga N 193-P3 "O6 anpTepHaTUBHOU
MpoIeIype yperyJMpoOBaHUs CIIOPOB C y4acTHEM MOCpenHuKa (Tpoiemype meauarnuun)", mrpad,
MPETYCMOTPEHHBIA IMYHKTOM 6 HACTOSIIEH CTAaTbHM, CyJOM HE B3BICKMBAETCS, 3a HCKIOYEHHUEM
Clly4aeB, €CJId TaKo€ MEAWAaTUBHOE CorjalleHue He ObLI0O HCIOJHEHO MO BUHE H3TOTOBUTEIS
(I/ICHOHHI/ITeHSI, npoaaBua, yHOHHOMOquHOfI OopraHru3anuu nJIn YIOJIHOMOYECHHOTO
WHAUBUAYAIBHOTO NMpEANpUHUMATENs, umnoprepa). (B pen. @enepanbHoro 3akona ot 28.12.2025 N
500-D3)

8. Ecniu nHOe He yCTaHOBJIEHO 3aKOHOM, YCTyIKa MOTpeOuTeneM mpaBa TpeOoBaHUs 00 yruiate
HEYCTOWKH (TIEHU), pa3Mep KOTOPOH OMpeneseH B COOTBETCTBHU C MyHKTOM 1 ctathu 23
HacTosmero 3akoHa, W ITpada, yKa3aHHOTO B IyHKTe O HACTOSIIEH CTaThH, JHIY, HE
ABIIAIOIIEMYCS TOTPeOUTENEM, HE JOMyCKAEeTC s, €CIIH TaKasl yCTyNKa COBEpIIaeTcs 10 BCTYIUICHUS B
3aKOHHYIO CHJIy pEelIeHMsI Cy/a O B3bICKAHMM yKa3aHHBIX HEYCTOWKH (reHu) u (min) mrpada. [Ipu
COBEpUICHUH TaKOW CHEJIKHM OHa NpU3HAETCd HUYTOXKHOW. (B pen. deaepanbHOro 3akoHA OT
28.12.2025 N 500-D3)

Crarba 14. UmymiecTBeHHAasi OTBETCTBEHHOCTDH 32 Bpe/,
NPUYMHEHHBIH BCJIEICTBHE HEAOCTATKOB TOBapa (padoThl, yCIYIH)

1. Bpen, npUYMHEHHBIH JKW3HM, 3J0POBBIO WJIM MMYIIECTBY IOTpEeOUTENs BCIEACTBHE
KOHCTPYKTUBHBIX, MPOU3BOJICTBEHHBIX, PELENTYPHBIX WJIM HMHBIX HEJOCTATKOB ToBapa (paloTsl,
YCIIyTH), HOJUIEKHUT BO3MEILIEHHUIO B [TOJTHOM 00beMeE.

2. [IpaBo TpeboBaTh BO3MEIICHUS BpPEIa, MPUIYNHEHHOTO BCIIEICTBHE HEAOCTATKOB TOBapa (padoThl,
yCIIyTH), MPU3HAETCS 32 JIIOOBIM MOTEPIIEBLIIUM HE3aBUCUMO OT TOTO, COCTOSI OH B JIOTOBOPHBIX
OTHOUIEHMSIX C MPOAABIIOM (MCIIOJHUTEIEM ) UIIH HET.

3. Bpen, npuurHEHHBIN KU3HU, 3JI0POBBIO MM UMYIIIECTBY MOTPEOUTEIS, TOJICKUT BO3MEIICHHUIO,
€CJIM Bpej NMPHUYMHEH B TEYCHHE YCTAHOBJICHHOTO CPOKa CIYy)KOBI WMJIM CpPOKa TOJHOCTH TOBapa
(paboTsr).

Ecim Ha ToBap (pe3ynbrar pabOThI) MOJDKEH OBITh YCTAHOBJICH B COOTBETCTBHH C MYHKTamu 2, 4
CTaTbM 5 HACTOALIETO 3aKOHAa CPOK CIIYy>KObl WJIM CPOK T'OJHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeduTeNnto He ObliIa MPeoCTaBIeHa MOJHAs U JOCTOBEpHasi UHPOpMAIIHs O CPOKE CITYKObI MM
CpPOK€ T'OJJHOCTH, JHUOO0 MOTpeduTens He ObUl MPOMH(GOPMUPOBAH O HEOOXOAHWMBIX JIEHCTBUSIX MO
HCTEUYEHUHN CPOKa CIYX OBl WJIM CPOKA FOJHOCTH U BO3MOMKHBIX IMOCIIEJCTBHUSAX MPH HEBBIIOJIHEHUU
yKa3aHHBIX JIEHCTBUH, OO0 ToBap (pe3ysbTaT pabOThl) MO UCTEUEHUU ITHX CPOKOB IMPEACTABISAET
OMACHOCTb JJISl KU3HU U 3/I0pOBbS, BpeJ MOJUIEKHUT BO3MEIICHHUIO HE3aBUCHUMO OT BPEMEHH €ro
npuunHeHus. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)




Ecnm B cooTBeTCTBMM ¢ MYHKTOM | CTaThu 5 HACTOSAIIErO 3aKOHA M3TOTOBUTENH (UCTIOTHUTENH) HE
YCTaHOBUJI Ha ToBap (paboTy) CpoK ClayxObl, Bpel MOMJICKHUT BO3MEIICHUIO B CIIy4ae €ro
NPUYMHEHUST B TEUCHHE JIECATHU JIET CO JHS Mepeaadn ToBapa (pabdoThl) MOTPEOUTENI0, a €CIIH JIeHb
nepefayd yCTaHOBUTh HEBO3MOXKHO, C JaThl W3rOTOBJIEHHSI TOBapa (OKOHYAHUS BBIMOJIHEHMS
paboThI).

Bpen, npuunHeHHBI BCIEACTBHE HEAOCTATKOB TOBApa, MOMJICKHUT BO3MEIIECHHIO MPOJIABIIOM WA
M3TOTOBUTEJIEM TOBapa Mo BEIOOPY MOTEPIEBIIIETO.

Bpen, nmpuuuHEHHBIA BCIEACTBUE HEIOCTATKOB PAOOTHI WM YCIYTH, MOJJICKHT BO3MEIICHHUIO
HCIIOJTHATEIICM.

4. N3rotoBuTeINb (MCIOIHUTENb) HECET OTBETCTBEHHOCTDh 3a Bpe, MPUUMHEHHBIN )KU3HH, 3J0POBbIO
WIM HMMYLIECTBY IMOTpeOUTENss B CBSA3U C HCIOJB30BAaHUEM MaTepHalioB, 00OpYyI0BaHUS,
MHCTPYMEHTOB U HUHBIX CPEACTB, HEOOXOJUMBIX Ul IMPOU3BOJCTBA TOBApOB (BBIMOJIHEHUS padoT,
OKa3aHUsl YCIYyT), HE3aBUCHMO OT TOT0, MO3BOJSI YPOBEHb HAYYHBIX M TEXHHUYECKHX 3HAHHM
BBISIBUTH UX O0COOBIE€ CBOICTBA UJTU HET.

5. WzroroBuTtenpb (MCIOIHUTENb, IPOAABEL]) OCBOOOXKAAETCA OT OTBETCTBEHHOCTH, €CIIU JIOKaXeT,
YTO BpeJ MNPUYMHEH BCIEACTBHE HENPEOJOJUMON CHUIIbl WM HapylIeHUs MOTpedOuTeseM
YCTAaHOBJICHHBIX MPaBUJ MCIOJIb30BAaHUS, XPAHEHUS WU TPAHCHOPTUPOBKH ToBapa (paboTsl,

YCIIyTH).

Cratbs 15. Komnencanus MOpaJbHOTO Bpeaa

MopanbHblii  Bpel, NPUYMHEHHBII NOTPEOUTENI0 BCIEACTBHE HApyIIEHUS H3TOTOBHUTEIEM
(ucrionHMUTENEM, TPOJABLIOM, YIOJHOMOYEHHOM  OpraHu3anmyeil WM  yINOJIHOMOYEHHBIM
WHIUBHIYATHHBIM TPEANPUHUMATEIEM, HUMIIOPTEPOM) TIpaB TMOTPEOUTENS, MPEAYCMOTPEHHBIX
3aKOHAMH U MPAaBOBBIMU akTaMu Poccuiickoit deaepainun, peryIMpyroIiMy OTHOIICHUS B 00J1aCTH
3aIUTHl TPaB MOTPEeOUTENCH, MOMICKUT KOMIICHCAIIMU MPUYUHUTEIEM Bpela MPU HATUYUUA €T0
BUHBL. Pa3mep KOMIEHCAllMu MOPAaJbHOTO BpEAa ONpeneseTcs CyAOM M HE 3aBUCUT OT pa3Mepa
BO3MEIICHHUSI UMYIIECTBEHHOTO Bpeaa. (B pen. deaepanbHbiX 3ak0HOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-93)

Komnencarus MopajibHOTO BpeJia OCYIIECTBIISIETCS HE3aBHUCHUMO OT BO3MEIIEHUS UMYILECTBEHHOTO
BpE/ia U MOHECEHHBIX MOTpeduTeIeM YOBbITKOB.

Hlonoxncenus cmamou 16 (¢ pedaxyuu @edepanvrozo 3axkona om 01.05.2022 N 135-D3),
ycmanaenusaroujue nepeyens He0onyYCMUMbBIX YC106Ull 002080Pd, YULEMIAIOUWUX NPABA
nompeoumens, pacnpocmpanAOmMca Ha OMHOUIEHUA, 603HUKUIUE U3 PAHee 3AKTI0YeHHbIX
002080p0o6 (wacmb 2 cmamou 2 @edepanvnozo 3akona om 01.05.2022 N 135-D3).

Cratbs 16. Hegonmycrumpblie yCJI0BHS JOTOBOPA, YIIEMJISIIOIIME MIPABA
noTpeduTeJIsA, 3aNPeThl U 00SI3AHHOCTH, HAJIaraeMble HA MPOJAAaBLA
(ucnmosiHUTENS, BJIAJENbIA arperaTtopa) (B pea. @eaepajibHOro 3aK0HA
ot 01.05.2022 N 135-®3)

1. HemomycTUMBIMU YCJIOBHUSMM JOTOBOpa, YUIEMIISIIOIIMMU IIpaBa MOTPEOUTENS, SBIISIOTCS

YCIIOBHS, KOTOpbIE HApyIIAlOT TMpaBWia, YCTAHOBJICHHBIE MEXKIYHAPOIHBIMUA JIOTOBOpaMU
Poccuiickoii @enepanyu, HACTOSIIMM 3aKOHOM, 3aKOHAMU M NMPUHUMAEMBIMH B COOTBETCTBUU C




HUMHM WHBIMM HOPMAaTHUBHBIMH NpPaBOBBIMH akTamMu Poccuiickoii @enepanuu, peryHpyronaMu
OTHOLIEHHs] B O0O0JacTH 3aumuThl MpaB mnoTpedureneil. Hepomyctumble ycioBusi J10roBopa,
yIIEeMJISIOLIME TpaBa MOTPEOUTENs,, HUYTOXKHBI.

Eciam BkIrouenne B J0Tr0oBOp yCJ'IOBPIfI, YIIEMJITAOOINUX ITpaBa HOTpe6I/ITeJI$I, IMMOBJICKJIO IPUYUHCHUEC
yOBITKOB MOTPEOUTENIO, OHU MOAJIEKAT BO3MEIICHNUIO MTPOJABIOM (M3rOTOBUTEIIEM, HCIIOTHUTEIEM,
UMIIOPTEPOM, BIAJIENbIIEM arperatopa) B IMOJHOM o0ObeME B COOTBETCTBUU CO cTaTheil 13
HACTOSIIETO 3aKOHA.

TpeboBanne moTpedUTeNss 0 BO3MEMICHHH YOBITKOB MOJUICKUT yIOBIECTBOPCHHUIO B TEUCHHE JIECATH
JTHEW CO JTHSI €ro MPEeIbABICHUS.

2. K He0mycTUMBIM yCIIOBUSIM JIOTOBOPA, YIIEMJISIONTAM MpaBa MOTPEOUTENsl, OTHOCSATCS:

1) ycnoBusi, KOTOpbIE IPEIOCTABISAIOT MPOAABIY (M3TOTOBUTENIO, UCIOJHUTEINIO, YIIOTHOMOYEHHOM
OpraHu3alMil WIM YIOJHOMOYEHHOMY WHJMBUIYaJbHOMY MpeANpUHUMATENI0, HMIOPTEPY,
BJIQJIETIbIly arperatopa) IpaBo Ha OJHOCTOPOHHUM OTKa3 OT HUCIHOJHEHHUS 0053aTeNnbCcTBA WM
OJIHOCTOPOHHEE HW3MEHEHHE YCIOBUM oO0s3arenbcTBa (MpeAaMeTa, LEHbl, Cpoka M HMHBIX
COTJIaCOBAaHHBIX C MOTPEOUTENEM YCIIOBHUI), 32 HCKIIIOUEHUEM CIy4yaeB, €CIM 3aKOHOM WM UHBIM
HOPMAaTHBHBIM TIPaBOBbIM akTOM Poccuiickoit @enepanuu NpeaycCMOTpPeHAa BO3MOKHOCTh
MPEI0OCTaBIEHUS JOTOBOPOM TaKOTO MpaBa;

2) ycnoBHsi, KOTOpbIE OTPAaHUYMBAIOT IIPABO MOTPEOUTENST HAa CBOOOIHBIN BHIOOP TEPPUTOPHATIBHOM
MOJICYJHOCTH CIIOPOB, IIPEyCMOTPEHHBIN IYHKTOM 2 cTaThH 17 HacTosAmero 3akoHa;

3) yclnoBHs, KOTOpBHIE€ YCTaHABIMBAIOT I TOTpeOUTENss ImTpadHble CAHKIWU WM WHBIE
00s13aHHOCTH, TPENATCTBYIOIIKE CBOOOJHON peanu3alud TpaBa, YCTAHOBJICHHOTO cTaTheh 32
HACTOSIIETO 3aKOHA;

4) YCII0BUSA, KOTOPBIC UCKIOYAOT WX OTpaHHUYMBAIOT OTBETCTBCHHOCTH IMPOAaBIa (I/ISFOTOBI/ITGHSI,
HUCITOJTHUTCIIA, yHOHHOMOquHOfI opraHu3anvd HWJIM  YIIOJHOMOYCHHOIO HMHAWBUAYAJIBHOT'O
nNpearpuHuMareisd, UMIOpTEpa, BJIaAC/IbLa arperaTopa) 3a HCECHUCIIOJIHCHUEC HJIM HCHAIJICXKAIICC
HCIOJIHEHHE 00543aTeNIHLCTB 110 OCHOBAaHUAM, HC ITPEAYCMOTPECHHBIM 3aKOHOM;

5) ycnoBusi, KOTopble 00yCIOBIUBAIOT MPUOOPETEHNE OTHUX TOBAPOB (paboT, yciyr) o0a3aTeNbHbIM
NpUOOpETEHUEM HHBIX TOBapoB (paboT, yciayr), B TOM YHUCIE MpeaycMaTpuBalOT 00s3aTelbHOE
3aKJTIOYEHNE HHBIX JIOTOBOPOB, €CIIM HHOE HE MPETyCMOTPEHO 3aKOHOM;

6) ycClOBHS, KOTOpHIE TMPEIyCMAaTPUBAIOT BBHITIOJHEHHWE JOTOJHUTEIBHBIX pPaboT (OKa3aHUe
JIOTIOTHUTEIBHBIX YCIIYT) 3a TUIaTy 0e3 MOyYeHUs COTIIacusl TOTPeOUTers;

7) ycioBus, KOTOpbIE OTpaHUYHMBAIOT YCTAaHOBJICHHOE cTaTheil 16.1 Hacrosmiero 3akoHa MpaBo
notrpedurens Ha BbIOOp criocoba u (GopMbl OIIIaThl TOBApOB (padoT, yciyr);

8) ycnoBHs, KOTOpBIE COJIEPkKAT OCHOBAHUS IOCPOYHOTO PACTOPKEHUS JOrOBOPA MO TPEeOOBAHUIO
npojaBia (MCIONHUTENS, BJIAJENblla arperaropa), He MNPEIYyCMOTPEHHBbIE 3aKOHOM WM HHBIM
HOPMAaTUBHBIM IIPaBOBBIM akTOM Poccuiickoit denepanuu;

9) ycnoBusi, KOTOPbIE YMEHBIIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,

10) ycrnoBus, KOTOpbIE OrpaHUYMBAIOT IpPaBO BbIOOpa BUIa TpeOOBaHUM, MPEITyCMOTPEHHBIX
nyHkToM 1 crateu 18 u myHkTroM 1 crateu 29 Hacrosmiero 3akoHa, KOTOpble MOTYT OBITh
NpeIbsABICHBl MPOAABIy (M3rOTOBUTENIO, HCIOIHUTENIO, YIOJIHOMOYEHHONW OpraHu3aliy HWiH
YIOJHOMOYEHHOMY HWHAWBUIyaIbHOMY MpPEANPUHUMATEN0, UMIIOPTEPY) IpPHU TMPOJaXe TOBAPOB
(BBITIOSTHEHNH PaOOT, OKA3aHUH YCIYT) HEHA/JIEKAIIETO KaueCTBa,



11) ycnoBus, KOTOpbIE YCTAaHABIMBAIOT OOSA3aTEIbHBIM JTOCYAECOHBIM MOPSIAOK PacCMOTPEHUS
CIIOPOB, €CII TAKOW MOPSAJOK HE NMPEAYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbI€ YCTAaHABIMBAIOT JUId MOTpPeOUTENss OOS3aHHOCTh IO JI0Ka3bIBAHUIO
OINpefieNIeHHBIX OOCTOATENbCTB, OpeMsi JOKa3blBaHHUS KOTOPHIX 3aKOHOM HE BO3JIOXKEHO Ha
noTpeduTens;

13) ycnoBusi, KOTOphIE OTPAHUYHMBAIOT TIOTPEOUTEIS B CPEACTBAX M CIIOCO0AX 3alUThI HAPYIICHHBIX
mpas;

14) ycnoBusl, KOTOpPBIE CTaBAT yJIOBJIETBOPEHUE TPeOOBAHUN MOTpeOUTENEH B OTHOLIEHUH TOBApPOB
(pabot, yciyr) ¢ HEIOCTaTKaMHU B 3aBHCHUMOCTh OT YCJIOBHH, HE CBSI3aHHBIX C HEAOCTATKAMH
TOBapoB (paboT, yciyr);

15) wuHBIEe yCNOBHUS, HapyllalollMe MpaBHJa, YCTAHOBJIEHHBbIE MEXIYHAPOJIHBIMH JOTOBOpPaMH
Poccuiickoii @enepanuu, HACTOSIMM 3aKOHOM, 3aKOHAMU M NMPUHUMAEMBIMH B COOTBETCTBUU C
HUMHM WHBIMM HOPMAaTHUBHBIMH NpPaBOBBIMH akTamMu Poccuiickoin ®@enepanuu, peryHpyroniaMu
OTHOIIICHUSI B 00JIACTH 3aITUTHI MIPaB MOTpeOUTEINEH.

3. TlponmaBerny (MCHOJHWTENb, BIIAZETCI] arperatopa) HE BIpaBe OTKA3bIBaTh B 3aKIIOUCHUH,
WCIIOJTHEHUHU JI0TOBOpA, HAMpaBJIECHHOIO Ha MNPUOOpETeHHE OJHUX TOBapoB (paboT, yciyr), Mo
IpUYMHE OTKa3a NOoTpeOuTenst B NPUOOPETEHHH HHBIX TOBapoB (padot, yciyr). YOBITKH,
NPUYMHEHHBIE MTOTPEOUTEINI0 BCIIECICTBUE HAPYIICHUS €ro NmpaBa Ha CBOOOTHBIA BHIOOP TOBAapOB
(paboT, yciyr), BO3MEMIAIOTCS TPOJABIIOM (HCTIOJHUTEIEM, BIIAJIEIBIIEM arperatopa) B TOJHOM
o0Beme.

3amnperniaercs yJI0BJIE€TBOPEHHE TpeOOBAaHUIN MOTpeOUTENEH B OTHOIIEHUH TOBApOB (paboT, yciyr) C
HEOAOCTaTKaMU CTaBUTh B 3aBUCUMOCTDH OT YCJIOBI/II;'I, HEC CBA3AaHHBIX C HEAOCTATKaMU TOBapOB (pa60T,

yCIIyT).

3anpemaercsd OTKa3 B 3aKIIOYEHHM JIOTOBOpPa M BO BHECEHWHM W3MEHEHUN B JOTOBOpP B CiIydae
MIPAaBOMEPHOTO YKa3aHMs MOTpeOUTEIeM Ha HEAONMYCTUMBIE YCJIOBUS JOrOBOpA, YIIEMJISIOLINE
npaBa MOTPeOUTENs, B LEIAX HCKIOYEHMs] Takux yciaoBuid. Ilpu mpenbsBieHun motpeduTenem
TpeOoBaHUs 00 HCKIIIOYEHUH U3 JOTOBOPa HEIOMYCTUMBIX YCIIOBHUI I0TOBOPA, YIIEMIISIONINX MTpaBa
noTpeduTens, ykazaHHOe TpeOOBaHUE MOUIEKUT PACCMOTPEHHUIO B TEUEHHE JIECATH JHEH CO AHS €To
NpeIbsABICHUS C 00s3aTeNbHBIM M3BEIICHUEM NOTPeOUTENsI O pe3yibTaTax pPacCMOTPEHUS H
MPUHITOM MOTHBHPOBAHHOM PELIEHUH 110 CYIIECTBY YKa3aHHOI'O TpeOOBaHMUSL.

AO3arpl 4eTBEpTHIN - TATHIN. - YTpaTwiu cuiy. (B pea. denepanpHoro 3akona ot 07.04.2025 N
69-D3)

3.1. Ilpogaka JOMOJHUTEIBHBIX TOBApOB (BBITIOJHEHHWE JIOMOJHUTEIBHBIX paboT, OKa3aHUe
JOTIOTHUTEIBHBIX YCIIYT) 3a OTACNBHYIO IUIaTy OCYIIECTBIIICTCS MPONABIOM (HCIIOJTHUTEIEM,
BIIQJICNIBIIEM arperaTtopa) HCKIIOYUTEIBHO C corjlacus mnotpeburens. (B pen. dDeaepaabHOTO
3akoHa oT 07.04.2025 N 69-D3)

[Torpebutens BrnpaBe MoTpedOOBaTh OT MPOAABLA (MCIOJIHUTEIN, BIaJeNblia arperaropa) Bo3BpaTa
ynnaquHoﬁ }IeHe)KHOfI CYMMBI 3a MHPOJaHHBIC 0e3 ero corjacus JOIOJHUTECIIBHBIC TOBApPbI
(BBITIOJIHEHHBIE  JTOTIOJTHUTEIbHBIE PabOThl, OKa3aHHBIE JOTIOJHUTEIbHBIE YCIyTH). (B pel.
®enepanbHoro 3akoHa ot 07.04.2025 N 69-93)

3amnperniaercs HaBsI3bIBAHUE MOTPEOUTENIO JOMIOJIHUTEIBHBIX TOBApOB (paldoT, yCiIyr) 3a OTAEIbHYIO
IUIaTy TYTEM MPEUTOKEHUS MOTPEOUTENIO 0 3aKITFOUEHHs JOTOBOpa O MPHOOPETEHUH OCHOBHBIX
TOBapoB (paboT, yCiIyT) IPHOOPECTH JOMOTHUTENbHBIC TOBAphl (PabOThI, YCIyTrH) WU 3aKITIOYUTH



WHBIE JIOTOBOPbI, IPUOOpETEHNE WM 3aKIIOYEHHE KOTOPBIX OOYCIIOBIMBAETCS 0053aTE€IbHOCTHIO
MIPU PUOOPETEHUH OCHOBHBIX TOBapoOB (paboT, yCiIyr), €ciii MHOE HE TPEIyCMOTPEHO 3aKOHOM. (B
pen. ®enepanpHoro 3akona ot 07.04.2025 N 69-D3)

[ToTpeOuTens BHpaBe OTKA3aThCs OT OIUIATHI HAaBA3AHHBIX JIOMOJHUTEIBHBIX TOBAapoB (padoT,
yCIyTr), a €clli OHM OIUIaYeHbl, BIPaBE MOTpeOOBaTh OT MpoJaBLa (MCIOJHUTENS, BiIaJelbla
arperatropa) Bo3Bpara yIladeHHOH JeHEXHOI cyMMBl. (B pen. PeaepanbHoro 3akoHa ot 07.04.2025
N 69-D3)

TpeGoBanue moTpeOuTENss O BO3BpaTe YIUIAUEHHON 3a HAaBS3aHHBIC [OMOJHUTEIHHBIC TOBAPHI
(paboThl, yCIyry) UM MPUOOPETEHHBIE 0€3 €ro COoryiacus JOMOTHUTEIbHBIC TOBAPHI (BHITIOJTHEHHBIE
JOTIOJTHUTENbHBIE PAa0OThI, OKa3aHHBIC IOMOJHHUTENBHBIE YCIYTH) ICHEKHOHW CYMMBI TOJICKUT
YIIOBJICTBOPEHHUIO B TEUCHHE TPEX IHEW CO IHS TpPEAbSBICHHS YyKa3aHHOTO TpeOoBaHUS. (B pell.
®enepanbHoro 3akoHa ot 07.04.2025 N 69-93)

Cormacue morpebutenss Ha  OPUOOPETEHHE  JOMOJHUTEIBHBIX  TOBApOB  (BBITIOJHEHUE
JOTIOTHUTETBHBIX paboT, OKa3aHWe MOMOJTHHUTEIBHBIX YCIYT) 3a IUIaTy O(QOPMIISETCS MPOIABIIOM
(ucroTHUTENIEM, BJIAIENIBIIEM arperaropa) B MUCHbMEHHON (opme, ecii WHOE HE MPEeITyCMOTPEHO
3akoHOM. O0sI3aHHOCTb JIOKa3aTh HATMYNE TAKOTO COTJIACHS HITH OOCTOSITENILCTBA, B CHITy KOTOPOTO
Takoe corjacue He TpeOyeTcs, Bo3aaraercss Ha npojania (MCIOJHUTEN, BlIajeblia arperatopa). (B
pen. ®enepanpHoro 3akona ot 07.04.2025 N 69-D3)

[IpocTraBnenne MpoaaBIOM (MCIIOTHUTENIEM, BIAIENbIEM arperatopa) aBTOMaTHYeCKUX OTMETOK O
corjlacid  TOTpeOuTenss Ha  TPHOOPETEHHE  JIOMOJHHUTEIBHBIX  TOBApOB  (BBITIOJHEHHE
JOITOJIHUTEIIbHBIX pa60T, OKa3aHUuE€ JOOIIOJIHUTCIIbHBIX yCJ'IyF) HJIM BBIPpAXXCHUC MPOJABIIOM
(McToTHUTENIEM, BIIQJIENBIIEM arperaropa) 3a MOTpeOuTessT TaKoro COTJIacHMs B WHOM BHjE JIHOO
dbopMEpoBaHHEe MPOJABIIOM (HMCIIOIHHUTEIEM, BIIAJACIBIIEM arperaTtopa) YCIOBUH, TMPEAoIararonux
W3HAYaJbHOE COTJIACHE MOTPeOuTeNss Ha MPUOOpETeHHE IOMOTHUTEIHHBIX TOBApOB (BBITIOJHEHUE
JOTIOTHUTENBHBIX ~ padOT, OKa3aHWE JIOTIONHUTEIBHBIX YCIYyr), HE JOoIycKaercs. (B pe.
®enepanbHoro 3akoHa ot 07.04.2025 N 69-93)

4. TlpomaBen (MCHOJHWUTENH, BJIAACNEIl arperaropa) HE BIPaBE OTKAa3bIBaTh MOTPEOUTETIO B
3aKJIIFOYCHUH, HUCIIOJIHCHUU, WU3MCHCHUUN HWJIM PACTOPKCHHUU OOTroBOpa C HOTpe6I/ITeHeM B CBiA3U C
OTKa30M MOTpeOUTENs] MPEeNOCTaBUTh MEPCOHANbHBIE JIaHHBIC, 3a HCKIIOYEHHEM CIy4yaeB, €CIH
00s13aHHOCTh MPENOCTABJICHNS TaKUX JAHHBIX IMPEAyCMOTpPEHa 3aKoHOoJaTeNbcTBOM Poccuiickoii
®denepaliil WM HEMOCPEICTBEHHO CBsI3aHa C UCIIOJHEHUEM JI0TOBOpa € TOTPEOUTENIEM.

[Tpu npenbsiBieHnn norpeduteneM TpeOOBAHUS O MPENOCTaBICHUH HHMOPMAIMK O KOHKPETHBIX
MPUYMHAX U IPABOBBIX OCHOBAHUSAX, OMPEIENSIONINX HEBO3ZMOXHOCTH 3aKIIOUEHUS, UCIOTHEHUS,
U3MEHEHUS WJIH pPACTOPKEHUs JoroBopa 0e3 NPEeIOCTaBIEHUS IMEPCOHAIBHBIX JaHHBIX, B
NUCbMEHHOU ¢dopMe (B TOM uucie B GopMe 3JIEKTPOHHOTO JOKYMEHTa) Ipojasel] (MCIOJHUTEb,
BJIAJIEJIEL] arperaropa) J0JDKEH MPeJOCTaBUTh TAKyl0 MH(OpPMAIMIO B TEYEHUE CEMU THEH cO JHS
MpeIbABICHUS YKa3aHHOTO TpeOOBaHUSI.

[IponaBen (MCTIOTHUTEND, BIIAJIENCI] arperaTopa) MpeaoCcTaBisaeT HHHOPMAIUIO TTOTPEOUTEINIO B TOU
dbopme, B KOTOpOH TPEIBSBICHO TpeOOBaHHWE MOTPEOUTENSE O MPEAOCTaBIECHWH WH(POPMAIUUA O
KOHKPETHBIX TPUYMHAX W MPABOBBIX OCHOBAHHSX, ONPEICIISAIONINX HEBO3MOXKHOCThH 3aKITFOUCHHUS,
WCTIOJTHEHUS, I3MEHEHHS WIIH PACTOPXKEHUS JOTOBOpa Oe3 IMPeI0CTaBIICHUS TIEPCOHATBHBIX TaHHBIX,
€CITM MTHOE HE YKa3aHO B 3TOM TPpeOOBaHUM.

[Ipu npenbsiBieHnn norpeduteneM TpeOOBAHUS O MPENOCTaBICHUH HMHMOPMAIMK O KOHKPETHBIX
IIPUYMHAX W MPABOBBIX OCHOBAHUSX, ONPEACISIOIINX HEBO3MOKHOCThH 3aKIIFOUYEHMS, WCIIOJHEHUS,



W3MEHEHUS WM PACTOPKEHHS JOTroBOpa 0e3 MpeaoCTaBJICHHS NMEPCOHAIBHBIX JaHHBIX, B YCTHOU
dbopme Takas nHGOpMAIUS TOJDKHA OBITH MPEOCTABICHA HE3aMETUTEIIBHO.

Cratbst 16.1. @opMblI ¥ NOPAIOK OIJIATHI IIPHU MPO/IAKe TOBAPOB
(BBIOJIHEHN M PadOT, OKa3aHUM yCayr) (B pea. @eaepaibHOro 3aK0HA
ot 05.05.2014 N 112-P3)

1. ITpomaBenr (MCIOMHUTENH, BIAJEINICI] arperaTopa B Cydae HCTOIb30BaHUS B CBOCH JIEATETLHOCTH
HAJIMYHBIX PACYETOB C MOTpeduTeneM) 00s13aH 00eCeunTh BO3MOKHOCTh OIJIaThl TOBapoB (pador,
yCIIyT) IMyTEM HCHOJb30BAaHUS HALMOHAIBHBIX IJATEKHBIX HHCTPYMEHTOB, a TaKKe€ HaJIMYHBIX
pacueToB 1o BBIOOpY moTpebutens. (B pea. Denepanbabix 3akoHOB 0T 01.05.2017 N 88-D3, ot
31.07.2020 N 290-D3)

O06s13aHHOCTh O0ECHEUNTh BO3MOXKHOCTH OIUIAThl TOBapoB (paboT, YCIyr) C HCHOJIb30BAaHHEM
HAallMOHAJIBHBIX INIATCXKHBIX WHCTPYMCHTOB B paMKax HaHHOHaJILHOfI CHUCTEMBI INIATCKHBIX KapT
pacnpocTpaHseTcsl Ha MpojaBIa (MCIIOJHUTENS, BIaJeNblla arperaropa), y KOTOporo BEIpy4Ka OT
peanu3ali TOBapOB (BBIMTOTHEHHUS Pa0OT, OKa3aHUS YCIYT) 3a MPEIIICCTBYIOIINI KaJleHIapHBIH
roJl IpeBbIIIAeT ABA/ALATh MUUIMOHOB pyOnel. (B pen. PeaepanbHbix 3akoHOB 0T 01.05.2017 N
88-d3, ot 31.07.2020 N 290-D3)

Ecnu MecTo orutatsl ToBapoB (paboT, yciIyr) HAXOAUTCSA B MECTE, I/ie HE NMPEIOCTABISIOTCS YCIyTH
JOoCTyna K MOJABMXKHON panuotenedOoHHON CBS3M M (MJIM) CpeACcTBaM KOJIJIEKTUBHOIO JOCTYIa K
MH(OPMaLlMOHHO-TEIEKOMMYHUKAalIMOHHON  cet  "VHTepHer", mponaBen  (MCHOJHUTED)
0CBOOOKIaeTcs OT 003aHHOCTU 00ECTIEYUTh B 3TOM MECTE€ BO3MOXKHOCTh OIUIATHI TOBApoB (pador,
yCIIyT) C HUCIHOJb30BaHWEM HAlMOHAJBHBIX IIATEKHBIX HHCTPYMEHTOB. (B pen. denepanbHOro
3akoHa oT 01.05.2017 N 88-D3)

[IpomaBenr ocBOOOXKAAeTCsT OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIJIaThl TOBApOB C
HUCITIOJIB30BAHUECM HAIIMOHAJBHBIX INIATCKHBIX I/IHCTp}IMeHTOB B TOpFOBOM 06T)eKTe, BLIpyqKa oT
peali3aiuyi TOBAPOB B KOTOPOM COCTAaBIISIET MEHEee MATH MIJUTHOHOB PyOJIel 3a IpeIIecTBY IO
KaJieHaapHbId rof. (B pea. @enepanbHoro 3akoHa oT 01.05.2017 N 88-P3)

2. Omnmara ToBapoB (pabOT, YCIYr) MOXKET MPOU3BOIUTHCA MOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHUEM TpojaBiia (MCTIOTHUTENS) TyTeM PacdyeToB Yepe3 CyOheKTOB HAIMOHATBHOW TIIAaTeKHON
CHUCTEMBI, OCYHIGCTBHSIIOHII/IX OKa3aHUuEC IIIAaTCKHBIX yCJ'IyF B COOTBETCTBUU C 3aKOHOIATCJIBCTBOM
Poccuiickoii @enepanyu O HAUWOHAIBHOW IUIATEXKHOM CHCTEME, €CJIM MHOE HE YCTaHOBJIEHO
q)ellepaJ'II)HI)IMI/I 3aKOHaAaMH1 WJINX HWHBIMHU HOpMaTI/IBHLIMI/I HpaBOBLIMI/I aKTaMH POCCHfICKOfI
denepanuu.

3. Ilpu ommate ToBapoB (paboT, yCIayr) HAJIMYHBIMHU JICHEKHBIMU CPEICTBAMHU 005S3aTelbCTBa
noTpeduTens nepes NpoAaBIOM (MCHOJHUTENEM) MO OIUIaTe TOBAapoB (PpaboT, YCIyr) CUMTAIOTCS
UCTIOJTHEHHBIMH B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJICTB C MOMEHTa BHECCHHS HaJIMYHBIX
JNEHEeXKHbIX CPEICTB MpoJaBlly (MCHOJHUTENO) JMOO IUIATEXKHOMY areHTy (cyOareHrty),
OCYIIECTBIISIONIEMY ACATEIBHOCTD TI0 TIPUEMY TUTaTe)KeH (PU3NIECKUX JIHII.

[Tpu ommate ToBapoB (paboT, yCayr) MyTeM MepeBojia MPeJ0CTaBISIEMBbIX TTOTPEOUTENEM HATHIHBIX
JNEHEeXKHBIX CPEJCTB 0e3 OTKpbITUS OaHKOBCKOI'O cueTa o0sf3aTeiabCcTBa IMOTPEOUTENs Tepen
MPOJAaBIOM (MCIIONHUTEIEM) MO OIjlaTe TOBapoB (paboT, yCIIyT) CUUTAIOTCA HCIIOJIHEHHBIMU B
pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTA BHECEHUS TOTPEOUTENIEM HATMYHBIX JEHEKHBIX
CPEICTB KpEIUTHOW oOpraHu3anuu MO0 OaHKOBCKOMY IUIAT€KHOMY areHTy (cyOareHrty),



OCYIIECTBIISIONINM JCSITEIHPHOCTh B COOTBETCTBUU C 3aKOHO/IAaTeLCTBOM Poccuiickoit deaepannn o
HAIIMOHAJILHOU TIATEKHOU CUCTEME.

[Tpu orutate ToBapoB (paboT, yCiIyT) IyTeM MepeBoja ICHEKHBIX CPENICTB B paMKaxX MPUMEHIEMBIX
¢dopM OGe3HANMYHBIX PACUETOB 00s3aTeNLCTBA MOTPEOUTENSI Mepe MPOAABLIOM (UCIIOJIHUTENIEM) IO
orutate ToBapoB (paboT, yCIyT) CUMTAIOTCS MCIIOTHEHHBIMHA B CyMME, YKa3aHHON B PaCIOPSDKEHUH O
nepeBo/ie JICHEKHBIX CPEACTB, C MOMEHTa MOJTBEPXKICHUS €ro HWCIOJIHEHUS OOCITyKHBAIOIICH
noTpeduTeNs KpeIMTHOM opraHu3anuei.

4. Tlpu orutate ToBapoB (paboT, yciayr) MpoAaBIly (MCTOTHUTENIO) 3alpenieH0 YCTaHABIMBATh B
OTHOIIEHHH OJIHOTO BHJIa TOBApOB (padoT, yCIyr) pa3inyHble [IEHbI B 3aBUCUMOCTH OT cIlocoda ux
OIJIaTHl TIOCPEJCTBOM HAJIMYHBIX PAcueTOB WM B PaMKax MPHUMEHSEMBIX (QopM Oe3HAITNIHBIX
pacueTos.

Ilynkm 4.1 cmamou 16.1 ne pacnpocmpansaemcs Ha OMHOUIEHUS, 603HUKAIOWUE U3 002080P08
yuacmus 6 001€60M CIPOUMENbCEE, 3AKTI0UACMBIX 8 COOMEENCMEUU

¢ ®eoepanvhvim 3akonom om 30.12.2004 N 214-D3 (wacmsb 2 cmamovu 4 Dedepanvrno2o
3akona om 31.07.2025 N 284-D3).

4.1. TlponaBiy (MCHIOJIHUTEIO) 3aNPEIICHO YCTAaHABIMBATh B OTHOIICHWH OJHOTO BHJAa TOBAapOB
(paboT, ycnmyr) pas3iuyHble LEHbl B 3aBHUCHUMOCTH OT HCIIOJIB30BAaHHUS IOTpeOUTENeM CepBHCa
paccpoykd WJIM OIUIaThl ToBapa (paboThl, YCIyrd) MOTpeOUTENIeM B pPacCpoOuKy WM dYepe3
ONpeieIeHHOE BpeMsl, 3a MCKIIOYEHHWEM CIy4yaeB, €CJlIM JIOTOBOp, VYCIOBUS KOTOpPOTO
MpeayCMaTPUBAIOT OIUIATy ToBapa (paldoThl, YCIyrd) TOTpEeOUTENeM B PACCPOUYKYy WM Uepe3
OTIpeIeIEHHOE BPEeMsl, 3aKII0YaeTCs C YYaCTHUKOM 3KCIIEpUMEHTa B cooTBeTCTBUU ¢ DenepaabHbIM
3akoHOM OT 4 aBrycrta 2023 roga N 417-®3 "O npoBeaeHUN HKCIIEPUMEHTa MO YCTaHOBJIEHUIO
CIIENUATILHOTO PETYJIUPOBAHUS B IEJIAX CO3JaHHMS HEOOXOJMMBIX YCIOBUU ISl OCYIIECTBICHUS
JESATETPHOCTH 10 TapTHEPCKOMY (HMHAHCUPOBAHUIO B OTIEIBHBIX CcyOBekTax Poccuiickoi
@enmepallii M1 O BHECEHWHM HW3MEHEHUN B OTHAEIbHBIE 3aKOHOJATENbHBIE aKThl Poccuiickoil
Oenepanun". (B pen. PeaepanbHoro 3akoHa ot 31.07.2025 N 284-D3)

4.2. TIlpu omare yciayr, OKa3blBa€MbIX Ha OCHOBaHMM abOOHEHTCKOTO JOroBopa B
MH(OPMallMOHHO-TEIEKOMMYHUKAaIMOHHON cetu "HTepHeT" ¢ ucnoiap30BaHMEM caiita W (HIn)
CTpaHULbl caiiTa B HWH(OPMALMOHHO-TEIEKOMMYHUKAIMOHHON cetn "UHTepHer", u (uim)
MH(OPMALIMOHHONW CHUCTEMbI, U (WJIM) MPOrpamMMbl JJsi 3JIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIUH,
VCITOJIHUTEINIO 3aIPEIIeHO MCIOJIb30BaTh I MOJMYYEHHs MEPUOAMYECKUX IIATEKEH pPEKBU3HUTHI
0aHKOBCKOT'O cYeTa MOTPeOuTeNsl WM JAHHBIE O €ro 3JEKTPOHHBIX CPEICTBAX ILIaTeka, KOTOphIE
NoTpedUTeNh MPENOCTaBUII paHEe UM B OTHOLIEHHMH KOTOPBIX BBIPA3WJ HCIIOJIHUTENIO OTKa3 OT
MCIIOJIb30BaHUS MIPU pacueTax ¢ HUM. (B pea. PexnepanbHoro 3akoHa or 15.10.2025 N 376-D3)

Hcnonuutens 00s13aH 00eCeunTh MpUEM OTKa3a MOTPeOUTENS OT MCIOJIb30BAHUS MPHU pacdeTax C
NoTpeOUTENEM paHee IPEeIOCTaBICHHBIX IOTPEOUTENEeM PEKBU3UTOB OAHKOBCKOIO CYeTa WM
JaHHBIX O €ro 2JEKTPOHHBIX CPEACTBAX IJIaTeka, B TOM 4YMCIE B DJEKTPOHHOH (opme. (B pen.
®enepanbHoro 3akona ot 15.10.2025 N 376-03)

5. IlponaBen; (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HMKIINE Yy MOTpeOUTENs YOBITKH,
BbI3BaHHbIE HApYILIEHHEM TpeOOBaHUN MyHKTa | HAacTOsIIeH cTaThu.

Cratbs 17. CyneOHasi 3amura npas norpeouresnei

1. 3ammTa paB MOTPEOUTENEH OCYIIECTBISIETCS CYIOM.



3amuTa nOpaB  NOTpeOUTeNned  yciayr, OKa3blBaeéMbIX  (DUHAHCOBBIMM  OpraHU3alUsMU,
OpPraHU3yIOMIMMH B3aWMOJEWCTBHE C YNOJIHOMOYEHHBIM IO IpaBaM MoTpeduTenei (hMHAHCOBBIX
yciyT B cooTBeTcTBUH ¢ DenepanbHbiM 3akoHOM "OO YIIOJIHOMOUYEHHOM 10 MIpaBaM MoTpeduTeneit
(GUHAHCOBBIX yCIyT", OCYIIECTBISIETCS C OCOOCHHOCTSIMH, YCTAaHOBJIICHHBIMU YKa3aHHBIM
®denepanbHBIM 3aK0HOM. (B pea. DenepanbHoro 3akoHa oT 04.06.2018 N 133-P3)

2. Ucku o 3amuTe mpaB moTpeduTeneld MOryT ObITh MPEIBSBICHBI MO BBIOOPY HUCTIA B CYyH IO
MECTY:

HaxXOXICHUA OpraHu3alnuu, a €CJIM OTBCTYUKOM SBJIACTCA HH}IHBH}IyaJILHLIfI npeanpuHuMareiib, -
€ro KUTCJILCTBA,

JKHUTEIbCTBA NN Hpe6LIBaHI/I$[ ucrnaa,
3aKJIIFOYCHUS UJIW UCIIOJTHEHUA IO0T0BOpPAa.

Ecom uck oprannM3ali BBITCKACT M3 ACATCIbHOCTU €€ q)nnnana UM MPEACTAaBHUTCIILCTBA, OH
MOJKET OBITh IPEIBSBJICH B CyJ] 10 MECTY HaXOXAEeHUS ee (prinajia Win MpeCTaBUTeNbCTBA. (B pel.
®enepanbHOro 3akona ot 21.12.2004 N 171-93)

3. TlorpeOutenu, WHBIE MCTIBI MO HCKAM, CBA3aHHBIM C HapylIeHHMEM IpaB MOTpeOUTenei,
OCBOOOXIAIOTCS OT YIUIAThl TOCYAAPCTBEHHOW TONIJIMHBI B COOTBETCTBHH C 3aKOHOJIATEIHCTBOM
Poccuiickoii ®denepanuu o Hamorax u coopax. (B pen. dPenepanpHoro 3akona ot 18.07.2011 N
242-D3)

I'nasa II. 3amuTa npas norpeduTeeid NpU NPoOAAKe TOBAPOB
NoTpeduTe IAM

Crarbs 18. [IpaBa noTpeduTte st npu 00HApPyKEHUH B TOBape
HeJA0CTATKOB (B pea. PenepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. Tlorpebutenp B ciydae oOHapy>KEHHS B TOBape HEIOCTATKOB, €CIUM OHU HE OBLIM OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BBIOOPY BIIpaBeE:

noTpeboBaTh 3aMEHbI Ha TOBAp ITOMU e MapKu (3TUX K€ MOJEIH U (WIN) apTUKYIIa);

noTpeboBaTh 3aMEHbI Ha TaKOM K€ TOBap JIpyroi Mapku (MoJeNH, apTUKYyJa) C COOTBETCTBYIOIINM
repepacyeToM MOKYITHOM IIEHBI;

moTpeOoBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYTHON 11CHBI;

HOTpe6OBaTI) HE3aMCJIUTCIIBHOI'O 663B03M€3}IHOF0 YCTpaHCHHUA HCEAOCTATKOB TOBapa WA
BO3MCIICHHUA paCcXoa0B Ha UX UCHIPABJICHUC HOTpe6I/ITeHeM HJIN TPETHUM JIMIOM;

OTKa3aThCs OT UCIOJHEHMs JOTOBOpa KYIUIU-NPOJAXH W MOTpedoBaTh BO3BpaTa yIUIAYEHHOW 3a
ToBap cymMmbl. [lo TpeboBaHMIO POJAaBIA U 32 €ro CUYET NOTPeOUTENb JOKEH BO3BPATUTh TOBAp C
HeJ0CTaTKaMH.

[Tpu sTOM OoTpeOUTENH BIIpaBe MOTPEOOBATH TAKKE TIOJHOTO BO3MENICHUS YOBITKOB, TPUIMHEHHBIX
€My BCJIEJICTBUE MPOJAXHU TOBapa HEHAJUIEkKAIIEro KadyecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHbIE HACTOSALIUM 3aKOHOM [UIsl YAOBJIETBOPEHHUS COOTBETCTBYIOLIUMX TpeOOBaHUI
norpeourens.



B oTHOmEHMM TEXHHYECKH CIIOKHOTO TOBapa MOTpeOHUTENh B cly4yae OOHApYKEHUS B HEM
HEJIOCTaTKOB BIIpaBE OTKa3aTbCsl OT MCIOJHEHHSA JO0roBopa KYyIUIM-TIPOAAXXH U NOTpeOoBaTh
BO3BpaTa YIJA4€HHOM 3a TaKoi ToBap CyMMBI JIMOO NMPEIbsIBUTH TPeOOBAHHE O €r0 3aMeHe Ha TOBap
9TON e MapKku (MOJeNY, apTHKYJia) UM Ha TaKOM ke ToBap Jpyrod Mapku (MoJeNH, apTUKYyJa) C
COOTBETCTBYIOIIMM I€PEPacyeToOM MOKYITHOM 1IeHbl B TE€UEHHUE MATHAIIATH THEH co JHA Nepenadyu
norpebuTento Takoro tosapa. Ilo McTedeHHMu 3TOro cpoka yka3aHHbIE TPeOOBaHUS IOMAJIEKAT
YZIOBJIETBOPEHHIO B OJIHOM U3 CJIEIYIOLIUX CITy4aeB:

00Hapy)KEeHHUE CYIIECTBEHHOI'O HEJIOCTAaTKa TOBApPa;
HAapylmI€HUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpPaHCHHA HEAJOCTATKOB TOBApaA,

HEBO3MOXKHOCTh HCIIOJIb30BAHMSI TOBAapa B TEUYEHHE KaXJOro rojJa TapaHTHMHOIO cpoka B
COBOKYITHOCTH 0OoJiee 4eM TPHUALATh AHEH BCIEACTBHE HEOAHOKPATHOI'O YCTPAHEHUS €ro pa3inyHbIX
HEJOCTaTKOB.

IlepeyeHb TEXHUYECKHM CIIOKHBIX TOBApoB yTBepxknaercs IIpaButensctBom Poccuiickoi
Oenepanui. (B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

2. TpeboBaHus, yka3zaHHble B IyHKTe€ | HacTosIled CTaThbu, MNPEABABISAIOTCA MOTpeOUTENEM
npojaBly MO0 YHOJHOMOYEHHON OpraHu3alud WM YHOJHOMOYEHHOMY HWHIUBUAYaTbHOMY
npeanpuaumatento. (B pea. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. IloTpeOuTens BpaBe MpeAbSIBUTL TPEOOBaHUS, YKa3aHHBIC B a03a1iax BTOPOM M ISITOM MyHKTa |
HACTOAIIEH CTaTbd, W3TOTOBUTENIO, YIOJHOMOUYEHHOHN OpraHu3aldd WU YHIOJHOMOYEHHOMY
UHAUBUAYAIbHOMY MpEANPUHUMATEIN0, UMIOpTepy. (B pen. denepanbHbIX 3ak0HOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro npenbsiBieHus 3Tux TpeOoBaHUM MOTPeOUTENb BIpPaBE BO3BPATUTh H3TOTOBUTENIO WM
UMIIOPTEPY TOBAp HEHAIUIEKAIIETO Ka4ecTBa M MOTPeOOBaTh BO3BpATa YIUTAYCHHON 32 HETO CyMMBEI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

4. Ilynkt yrpatui cuiy. (B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

5. OtcyTcTBHE y TOTPEOWTENs KacCOBOTO WJIM TOBAapHOrO dYeka JUOO HWHOTO JOKYyMEHTAa,
YAOCTOBCPAIOIINX q)aKT N YCJIOBHA IIOKYIIKHM TOBapa, HE ABJIACTCA OCHOBAHUEM [JIsI OTKas3a B
YOBJIETBOPEHUU €r0 TPeOOBAHUM.

[IponaBery  (M3rOTOBUTENb),  YNOJHOMOYEHHas  OpraHM3alUs  WIM  yYHOJHOMOYEHHBIH
VUHAUBUAYAIbHBIA MpEANpUHUMATENb, HUMIOPTEp OO0S3aHbl MPUHATH TOBApP HEHAJJIEKAIIETOo
KayecTBa y MOTpeOuTeNs W B cllydae HEOOXOAMMOCTH IPOBECTH MPOBEPKY KauecTBa TOBapa.
[Torpebutens BIpaBe y4acTBOBaTh B NMPOBEPKE KauecTBa ToBapa. (B ped. PenepalibHOTO 3aKOHA OT
21.12.2004 N 171-93)

B cimywae cropa o mpuuMHAX BO3HUKHOBEHHSI HEJOCTATKOB TOBapa IMpojaBel] (M3rOTOBUTEIND),
YIOJITHOMOYEHHAs] OpraHU3alus WA YIOJHOMOUYCHHBI WHIWBUIYAIBHBIA TPEANPUHIMATENb,
UMITOPTEP 00sI3aHBI MPOBECTH IKCIEPTU3Y TOBAapa 3a CBOM cUeT. DKCIEpTH3a TOBapa MPOBOIUTCS B
CPOKH, YyCTaHOBJICHHbIE cTaThsiMu 20, 21 u 22 Hacrosmero 3akoHa IS YIOBJIECTBOPEHHUS
COOTBETCTBYIOIIMX TpeboBaHuii mnorpedbutens. Ilorpedurens BOpaBe MNPUCYTCTBOBATh MPH
MIPOBEACHUH AKCIIEPTU3BI TOBAPA M B CIydae HECOTJIACHS C €€ Pe3yJIbTaTaMH OCIIOPUTH 3aKIIOUEHUE
TaKOW SKCIEPTU3HI B Cy/IeOHOM mopsiake. (B pea. PeaepansHoro 3akoHa oT 25.10.2007 N 234-D3)

Ecnu B pe3ynbTare sKCnepTH3Bl TOBapa YCTAHOBICHO, YTO €r0 HEIOCTATKH BO3HUKIN BCIEICTBHUE
00OCTOSITENTLCTB, 3a KOTOpbIE HE OTBEYaeT MpojaBel] (M3rOTOBUTENb), MOTpeOUTENs 00s3aH



BO3MECTHUTH TPOJABIY (M3TOTOBUTENIO), YIOJHOMOUYEHHONW OPTraHMU3aIliy WU YIOJIHOMOYEHHOMY
VHJIUBUyaTbHOMY MPEANPUHUMATEII0, UMIIOPTEPY PACXO/Ibl HA MPOBEACHUE IKCIIEPTU3BI, a TAKXKE
CBSI3aHHBIE C €€ TMPOBEJACHUEM pacxo/bl Ha XpaHEHHWE W TPAHCIOPTUPOBKY ToBapa. (B perl.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. IlpomaBenr (M3rOoTOBWTENH), YINOJHOMOYEHHAs OpraHU3alMs WM  yIOJHOMOYCHHBIN
WHIUBHIYATBHBIN TIPEANPUHUMATETH, UMIIOPTEP OTBEYAECT 3a HEJAOCTATKH TOBapa, Ha KOTOPHIN HE
YCTAHOBJICH TapaHTHUHHBIM CPOK, €CIU MOTPEOUTENh JOKAXET, YTO OHM BO3HUKIHM JO Tepeaadu
TOBapa MOTPEOUTENIO WU MO MPUYMHAM, BO3HUKIIHNM JI0 dTOTO MOMEHTa. (B pea. PeaepaabHOTO
3akoHa oT 21.12.2004 N 171-®3)

B oTHomieHnu ToBapa, Ha KOTOpBIM YCTaHOBJIEH TFapaHTUHHBIM CpPOK, MpojaBel (M3rOTOBUTEID),
YIOJIHOMOYEHHAs] OpraHu3alMs WIA YIOJIHOMOYEHHBI WHIWBHIYAJIbHBIM MpEANPUHUMATEIND,
MMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBAPA, €CJIM HE JOKAXET, YTO OHM BO3HUKIIM IOCIIE Nepeaadn
TOBapa MOTPEOUTENI0 BCIEACTBUE HApYyIIEHUS MOTpeOUTEIeM IpPaBHJI MCIOJB30BAaHUSA, XpaHEHUS
WIM TPaHCHOPTUPOBKH TOBapa, ACUCTBUN TPETbUX JIUI WJIM HENPEOJOTUMON CHIbl. (B pen.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. JlocTaBKa KpynmHOrabapuTHOTO TOBapa U TOBapa BECOM 0oJjiee MATH KUJIOTPaMMOB JJIsi PEMOHTAa,
VIIEHKH, 3aMEHbI U (WUJTM) BO3BpAT UX MOTPEOUTENIO OCYIIECTBIIFOTCS CUJIaMHU U 3a CUET IPOJaBIia
(M3roTOBUTENS, YNOJIHOMOYEHHOM OpraHU3aluy WK YIOJHOMOYEHHOTO WHJIMBUIYaJIbHOTO
npelnpuHUMaress, UMnopTepa). B ciydyae HeucnosHeHUs JaHHOW OOA3aHHOCTH, a TaKXKe IpHU
OTCYTCTBUHU MpoOJaBlia (M3rOTOBUTEINS, YIMOJIHOMOYEHHOW OpraHU3alud WM YIOJIHOMOUYEHHOTO
WHAUBUAYAIBHOTO IPEIIPUHUMATENS], UMIIOPTEPA) B MECTE€ HAXOXKICHUS MOTPEOUTENS TOCTaBKa U
(1) BO3BpaT yKa3aHHBIX TOBApOB MOTYT OCYILECTBIAThCS morpedutenem. [Ipu sTom mpopasen
(M3rOoTOBUTENb, YINOJHOMOYEHHAs OpraHu3alys WM YINOJHOMOYEHHBIM  MHAWBUIYaJIbHBIN
npelnpuHUMaTeab, HMIOpPTep) o0O0sf3aH BO3MECTUTh MMOTPEOMUTENI0 PpAcXO/bl, CBS3AHHBIE C
JIOCTaBKOMW M (HMJIM) BO3BPATOM YKa3aHHBIX TOBapoB. (B pen. DenepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

Crarbsa 19. Cpoku npeabsiBjieHus1 moTpeduTeIeM TPeOOBAHU B
OTHOLLCHMH HE0CTATKOB TOBapa

1. TIlorpeOutens BIpaBe MpeabIBUTH MPEAyCMOTPEHHBbIE cTaThel 18 HacTosamero 3akoHa
TpeOOBaHUS K MPOJABILYy (M3rOTOBUTENIO, YIIOJIHOMOYEHHON OpraHM3aluy UId YIIOJTHOMOUYEHHOMY
VMHAUBUAYAIbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) B OTHOIIEHWH HEJIOCTATKOB TOBApa, €CIM OHU
oOHapy’KeHbl B TEUEHHE TapAHTUITHOTO CPOKA WM CpOKa FOJHOCTH. (B pen. denepaabHOro 3akoHa
o1 21.12.2004 N 171-®3)

B oTHomeHnn ToBapoB, Ha KOTOPbIE TapaHTUHHBbIE CPOKU WM CPOKU TOJHOCTH HE YCTAHOBJIEHBI,
NoTpeOUTENh BIpaBe NPEAbSIBUTh yKa3aHHbIE TPEOOBAHUS, €CIIM HEIOCTATKH TOBAPOB OOHAPYKEHBI
B pa3yMHBI CpOK, HO B Tpelenax JByX JIeT CO JHS IepeJadyd uX IMOoTpeOuTento, eciu Oosee
JUINTEIbHBbIE CPOKM HE YCTAaHOBJIEHBI 3aKOHOM WM J0TOBOpOM. (B pea. denepaibHOro 3akoHa OT
17.12.99 N 212-93)

2. IapaHTUIHBIN CPOK TOBapa, a TaKXKe CPOK €ro CiIyKObl MCUMCISETCs CO AHS Mepeladd ToBapa
NOTpPeOUTENI0, €CIM HMHOE HE MPeayCMOTpeHO JoroBopoMm. Ecim neHp nepepadu yCTaHOBUTH
HEBO3MOXKHO, 3TU CPOKH MCUHCIISIOTCS CO AHSA U3TOTOBJIEHUS ToBapa. (B pea. DenepanbHOro 3akoHa
or 17.12.99 N 212-93)

s ce30HHBIX TOBapoB (00yBH, OAEKIbl M IMPOYUX) ATH CPOKH HCUHUCIAIOTCA C MOMEHTa



HAaCTyIUIEHUS COOTBETCTBYIOIETO  CE€30HAa, CPOK HACTYIUIEHHS KOTOPOro  ONpenemseTrcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepannu Ucxoas U3 KIMMATHYECKUX YCIOBUH MecTa
HAXO0XKJICHUS MMOTPEOUTEIEH.

[Tpu nmponaxe ToBapoB Mo obOpasliaM, MO MOYTE, a TAKXKE B CIydasX, €CJIM MOMEHT 3aKIIOUYCHMUS
JIOTOBOpa KYyIUIM-TIPOAAKW M MOMEHT Mepefadd ToBapa MOTPEOUTENI0 HE COBIAAAIOT, 3TU CPOKHU
UCUHCIISIIOTCS CO JHS JOCTaBKM ToBapa morpebutento. Ecam morpeburtesns JMIIEH BO3MOKHOCTH
HCIIOJIb30BAaTh TOBAp BCIEJICTBUE OOCTOSTENBLCTB, 3aBUCAIIMX OT MpojaBla (B YaCTHOCTH, TOBap
HYKJIaeTCsl B CIIEUaIbHONW YCTaHOBKE, MOJKIIOYEHUH WM cOOpKe, B HEM UMEIOTCS HEJOCTaTKH),
rapaHTUHHBIA CPOK HE Te4eT JI0 YCTpaHeHHs IMpOJAaBLOM Takux oOcTtostenscTB. Ecnu neHn
JIOCTAaBKH, YCTAaHOBKH, TMOJKIIOYEHUs, COOPKH TOBapa, yCTpaHEHHs 3aBHUCSIIMX OT MpojaBla
00CTOSITENTLCTB, BCJIEICTBHE KOTOPBIX OTPEOUTENh HE MOXKET MCIIOIH30BaTh TOBAP 110 Ha3HAYEHHUIO,
ONPEIEIUTh HEBO3MOXKHO, 3TH CPOKH HCUUCISIOTCA CO JIHA 3aKIIFOUYEHHUs J0Ir0BOPa KYIUIA-TTPOJIAXKH.
(B pen. ®enepanbHoro 3axkoHa ot 17.12.99 N 212-P3)

Ao63ar - UckmroueH. (B pen. @enepanpHoro 3akona oT 17.12.99 N 212-P3)

CpoK TOTHOCTH TOBapa OMNpPEACTAeTCS MEePUOIOM, UCUUCIIEMBIM CO JHS M3TOTOBJICHUS TOBapa, B
TEYEHHUE KOTOPOTO OH TMPHUTOJEH K MCIOJIB30BAHUIO, WU JAaTOW, 10 HACTYIJICHUS KOTOPOH TOBap
MIPUTOJIEH K UCIIOTH30BAHUIO.

[TpomOMKUTETPHOCTS CpOKa TOMHOCTH TOBapa [OJDKHA COOTBETCTBOBATH — 00s3aTEIBHBIM
TpeboBaHUsIM K Oe30macHoCTH ToBapa. (B pen. denepanbroro 3akoHa oT 21.12.2004 N 171-03)

3. lN'apaHTHiHBIE CPOKM MOTYT YCTAHABJIMBATHCS HA KOMIUIEKTYIOIIME U3JEIUS U COCTABHBIE YaCTH
OCHOBHOTO TOBapa. l'apaHTWiiHBIE CPOKM Ha KOMIUIEKTYIOIIHE HW3AEINs W COCTABHBIE YacTH
VCUYUCIISIIOTCS B TOM K€ TOPAJIKE, YTO U TapaHTUIHBIA CPOK Ha OCHOBHOW TOBAp.

["apaHTHITHBIE CPOKM HA KOMILJIEKTYIOIINE U3/I€TUS U COCTABHBIE YACTH TOBAPA CYUTAIOTCS PABHBIMU
TapaHTUHHOMY CPOKY HAa OCHOBHOE M3JEINE, €CIM MHOEC HE YCTaHOBJIIEHO JOroBopoM. B ciyuae,
€CIM Ha KOMIUIEKTYIOIEe H3JC/INe M COCTaBHYIO 4YacThb TOBapa B JIOTOBOPE YCTAHOBJICH
TFapaHTUUHBIN CPOK MEHBIIEH MPOJOJIKUTENBHOCTH, YeM TAPAaHTUHMHBIN CPOK HA OCHOBHOE M3JEINIHE,
noTpedUuTeNh BIpPAaBE MPEIbSIBUTH TPeOOBAaHMS, CBS3aHHBIE C HEJIOCTATKAMH KOMILJIEKTYIOIIETO
U3JIeNHsl U COCTAaBHOM 4YacTH TOBapa, IpH UX OOHApYKEHHH B TEUYEHHE TapaHTUHHOIO CpoKa Ha
OCHOBHOE H3JIeJINE, €CJIM MHOE HE MPEAyCMOTPEHO IOroBopoM. (B pen. denepanbHOro 3aKoHa OT
17.12.99 N 212-93)

Ecnu Ha KOMIUIEKTYIOIIee U3/Iee YCTaHOBIIEH rapaHTHIHBIN CPOK OO0JIbIIel POAOIKUTEIbHOCTH,
YeM TapaHTHIHBIA CpPOK Ha OCHOBHOHM TOBap, MOTpeOHTENb BIpaBe MPEIbsBUTH TpeOOBaHUS B
OTHOILIEHWHM HEJOCTAaTKOB TOBapa MpPU YCIOBHM, YTO HEIOCTAaTKM KOMILIEKTYIOIIErO W3JeIus
oOHapyXeHbl B TEUYEHHWE TapaHTHMMHOTO CpOKa Ha 3TO U3JENHe, HE3aBUCUMO OT HCTEYCHHUS
rapaHTUHHOrO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSIICH CTaThe, TOBOAATCS 10 CBEACHUS MOTpeOUTENs B MHPOPMAIIUH O
TOBape, MPeI0CTaBIAEMON MOTPEOUTEINO B COOTBETCTBUHU cO cTaThell 10 HacTosmiero 3akoHa.

5. B ciywasx, korja npeayCMOTPEHHBIN JOTOBOPOM FapaHTHUIHBIA CPOK COCTABIISET MEHEE JABYX JIET
U HEJOCTAaTKU ToBapa OOHapy»eHbl MOTpeOUTeNeM MO HMCTEYEHMHM TapaHTUWHOTO CpPOKa, HO B
npenenax JABYX JIET, NOTpeOUTeNbh BIpPaBe MPEIbSBUTH MPOJABIy (M3TOTOBUTENIO) TpeOOBaHUS,
MpeayCMOTPEHHbIE cTaThel 18 Hacrosmero 3akoHa, €CIM JIOKAKET, YTO HEIOCTAaTKu ToBapa
BO3ZHUKIIM JI0 €ro IMepeaayd MOTPEeOUTEN0 UM MO0 MPUYMHAM, BO3HUKIIUM JI0 3TOIO0 MOMEHTA. (B
pen. ®enepanpHoOro 3akoHa ot 17.12.99 N 212-P3)




6. B ciiyuae BBISIBICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOHTETh BIpPaBE INMPEIbSIBUTH
W3TOTOBHTENIO  (YITOJTHOMOUEHHOW OpraHW3alid WM  YIOJHOMOYCHHOMY WHIIMBHIYaTbHOMY
NpeINPUHIMATENIO, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3THOM yCTPAHEHUHM TaKUX HEIOCTaTKOB,
€CITM JTOKAXKET, YTO OHW BO3HUKIM [0 Tepeladd ToBapa IOTPEOHTEN0 WIM 10 TpUYHHAM,
BO3HUKIIAM IO O5TOTO MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBITh TPEABSBICHO, €CIH
HEIOCTAaTKU TOBapa OOHAPYKEHBI 110 MCTEYCHUH JIBYX JIET CO JIHS Tepelaun ToBapa MOTPEOUTEINIO, B
TEYEHUE YCTAaHOBIIEHHOTO Ha TOBAp CPOKa CIIY>KOBI MM B TEUCHHE JICCSATH JIET CO JHS Tepeaadu
TOBapa MOTPEOUTENIO B Clyyae HEYCTAHOBJIEHUs cpoka ciyxObl. Eciu ykasanHoe TpeOoBaHUE HE
YIOBJIETBOPEHO B TEUCHHWE MBAAIATH THEW CO JHS €ro NpPEAbSBICHHUS MOTPEOUTENEM WIIH
0oOHapy>KEHHBI UM HEJIOCTATOK TOBapa SBISETCS HEYCTPAHUMBIM, TOTPEOUTENH IO CBOEMY BHIOOPY
BIIPaBE MPEIBSIBUTh HM3TOTOBUTEIIO (YIOJTHOMOYCHHOW OpraHW3aldd WM YIIOJHOMOYEHHOMY
WH/IMBUYTBHOMY TPEANPHHAMATEI0, HMIIOPTEPY) WHBIE MPEIyCMOTPEHHBIE MYHKTOM 3 CTaThH
18 Hacrosimero 3akoHa TpeOOBAaHMS WJIM BO3BPATUTH TOBAP H3TOTOBUTENIO (YIOJTHOMOYEHHOM
OpPTraHW3alli WU YIOJHOMOUYEHHOMY WHAMBHAYAIGHOMY MPEIIPUHIMATENI0, WUMIOPTEPY) H
noTpeOoBaTh BO3BpaTa YIUIAYEHHOW JEHEKHOW CcyMMmbl. (B pen. DenepalbHOrO0 3aKoHa OT
21.12.2004 N 171-®3)

Crarbi 20. YcTpaHeHHe HeIOCTATKOB TOBapa U3rOTOBUTEJIEM
(mpoaaBIOM, YIIOJTHOMOYECHHON OPraHU3anued Wil yIoJHOMOYEHHbIM
UHAUBUYAJIbHBIM NpeNpUHAMATEIEM, HMIIOPTEPOM) (B pea.
DenepanabHOro 3akona ot 21.12.2004 N 171-D3)

1. Ecntu cpok ycTpaHeHUsT HEIOCTATKOB TOBapa HE OINpPECNICH B MUChbMEHHOW (hOpMe COTJIAlICHHEM
CTOPOH, 3TH HEAOCTATKH AOJIKHBI OLITH YCTpaHCHBI U3IrOTOBUTCIIEM (HpO}IaBHOM, ynOHHOMOquHOﬁ
opraHu3anueil WiId YHNOJHOMOYEHHBIM WHIUBUAYAIbHBIM MpEANPUHUMATENIEM, HMIIOPTEPOM)
HE3aMEAJINTCIIBHO, TO €CTh B MHUHHUMAaIbLHBIA CpPOK, 00BEKTUBHO H€O6XO}1HMLII>'I AJId UX YCTpaHCHUA C
y4eTOM OOBIYHO MPUMEHsIeMOro crocoda. Cpok yCTpaHEHHS! HEIOCTAaTKOB TOBapa, OMpeesIEMbIil B
MUCBbMEHHOM (popmMe coraiieHreM CTOPOH, HE MOXKET MPEBBIIIATh COPOK ISTh THEH.

B ciyuae, ecnu Bo BpeMsi yCTpaHEHHS HEJIOCTAaTKOB TOBapa CTAaHET OYEBHIHBIM, UTO OHHM HE OyayT
yCTpaHEHbI B ONpEAETICHHBINA COTIallIEHUEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIIOUYHUTh COTJIallleHHe
0 HOBOM CpOKE€ YCTpPaHEHHs HEJOCTaTKoB ToBapa. [Ipm 3TOM OTCyTCTBHE HEOOXOAMMBIX IS
yCTpaHEHUs HEJOCTAaTKOB TOBapa 3allacHBIX yacTeil (jeraneil, marepuanoB), o0OpyAOBaHUS WU
10/100HbIE MPUYNHBI HE SBJISIFOTCSI OCHOBAHUEM JUISI 3aKIFOUYEHHUS COTJIAIEHUSI O TAKOM HOBOM CpPOKe
U He OCBOOOXKJAIOT OT OTBETCTBEHHOCTH 3a HAPYLIEHHE CPOKa, OMPEIENIEHHOTO COTIJIalleHHEM
CTOpPOH TIepBOHAYAIIBHO. (B pen. DenepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. B OTHOmIEHWH TOBApOB [UIMTEIHHOTO TIOJH30BAHHMS M3TOTOBUTENb, TMPOJABEIl JHOO
YIOJITHOMOYECHHAs! OpraHu3allds WIA YIOJHOMOYEHHBIH WHIWBUAYAJIbHBIM MPEANPUHUMATEND
00s13aHBI TIPU TPEABSIBICHUU TMOTPEOUTENIEM YKa3aHHOTO TpPEOOBaHUS B TPEXTHEBHBIH CPOK
0€3BO3ME3/THO MPEIOCTABUTh MOTPEOUTEIO HA TIEPUOJ] PEMOHTA TOBAp JUIMTEIHHOTO TOJIH30BAHUSA,
00JagaroNuii STUMHU K€ OCHOBHBIMH IMTOTPEOUTEITHCKIMHU CBOMCTBAMH, 0OECTICUHNB JOCTABKY 3a CBOM
cuer. llepeueHb TOBAapOB IMTEIHLHOTO TOJL30BAHHS, HAa KOTOphIE YKa3aHHOE TpeOOBaHUE HE
pacmpocTpaHsiercs, ycraHaBiauBaercs I[IpaBurensctBoM Poccuiickoit ®enepanuu. (B pen.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

3. B cnyuae ycrpaHeHHS HEIOCTaTKOB TOBapa TapaHTHHWHBIA CPOK HAa HEro IPOJUIeBAaeTCS Ha
nepruoa, B TCUCHUEC KOTOPOIro ToOBap HE HMCIIOJIB30BAJICA. VYKka3zaHHBIN nepuoa UCHUCIICTCA CO JTHSA
obparieHust moTpeduTenst ¢ TpeboBaHUEM 00 yCTpaHEHWH HEJOCTATKOB TOBAapa J0 JTHS BbIAAYU €0



10 OKOHYaHWHW pEMOHTA.

HpI/I BbIga4ye TOBapa HU3TOTOBUTEIIb (npoz[aBeu, YIOJIHOMOYCHHAs opraHu3anusa nJIn
YIOJHOMOYEHHBI WHIAUBUAYAIbHBIA NpeIIpUHUMATENb, UMIOPTEp) 00s3aH NPEJOCTaBUTH B
NUCbMEHHOU (popme moTpedburtento nHGopMaluio o0 aaTe oOpaleHus: noTpeduTens ¢ TpeboBaHNEM
00 ycTpaHeHUHN OOHAapYKEHHBIX UM HEIOCTATKOB TOBapa, O JaTe Iepeladyd ToBapa MoTpeOuTeIeM
JUTS yCTPAHEHUST HEIOCTaTKOB TOBApa, O JIaTe€ YCTPAHEHUsI HEJAOCTATKOB TOBApa C X OMUCAHUEM, 00
WCITOJIb30BAHHBIX 3aMacHBIX YaCTsIX (JETalsX, MaTepuanax) U O JaTe BbIAaud TOBapa MOTPEOUTEIIO
10 OKOHYAHWHU YCTPAHEHHS HEIOCTAaTKOB ToBapa. (B pen. denmepanbHoro 3akona ot 25.10.2007 N
234-@3)

4. Ilpn ycTpaHeHMHM HEIOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIETO W3JAENus WU
COCTaBHOM 4YacTW OCHOBHOI'O M3[IENMs, Ha KOTOPbIE YCTAHOBJICHBI FapaHTHIHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOIIEE M3JEIUE€ WM COCTaBHYIO 4YacTb OCHOBHOIO M3JEIHs yCTaHABIMBAETCS
TapaHTUHHBIM CPOK TOM K€ MPOJIOJIKUTEIBHOCTH, YTO U Ha 3aMEHEHHBIE KOMIUICKTYIOIIEE U3/ene
WM COCTAaBHYIO YacTb OCHOBHOI'O WM3JENHs, €CIIH HHOE HE MPEAyCMOTPEHO JOrOBOPOM, U
TrapaHTUHHBIA CPOK HMCUHUCISIETCS €O AHS BbIIaYM TMOTPEOUTEN0 3TOro TOBapa IO OKOHYAHUU
pemonTa. (B pen. ®enepanpHoro 3akona ot 17.12.99 N 212-03)

Cratbs 21. 3aMeHa ToOBapa HeHAIJIEKAIET0 KA4YeCTBA

1. B cnyuae oOHapyxeHHs mOoTpeduTeneM HEJTOCTATKOB TOBApa W MPEIBbIBICHUS] TPEOOBAHUS O €ro
3aMeHe TpojaBer] (M3rOTOBHUTENb, YIIOJIHOMOYCHHAs OpraHM3alusl WId  YIOJIHOMOYCHHBIN
WHIUBHUIYAIBHBIN TIPEANPUHUMATENb, UMIIOpTEp) 00s3aH 3aMEHHUTHh TaKOW TOBAp B TEUCHHUE CEMU
JTHEH CO JHS TPEeAbsIBICHUS YKa3aHHOTO TpeOOBaHHS TOTpeOuTeneM, a MpH HEoOXOIUMOCTH
JIOTIOTHUTEILHON ~ MPOBEPKM  KadecTBA  TAKOTO  TOBapa  MPOAABIOM  (M3TOTOBHTEIIEM,
YIIOJITHOMOYEHHOW OpraHW3aIell WM YIMOJTHOMOYCHHBIM WHIWBHAYATbHBIM TPEANPUHUMATEIICM,
UMITOPTEPOM) - B TEUCHHE JIBA/IIATU JHEH CO THS MPEABIBICHUS YKA3aHHOTO TPEOOBaHUSI.

Eciu y mnponmaBua (M3roToBUTENs, YHNOJHOMOYEHHOM OpraHW3alldd WM YIOJHOMOYEHHOTO
UHAUBUAYAIBHOTO MpENNpUHUMATENSl, HMIIOPTEpa) B MOMEHT MpeAbsABlIEHUs TpeOOoBaHUS
OTCYTCTBYET HEOOXOIMMBIi /7151 3aMEHBI TOBAp, 3aMeHa JI0JKHA ObITh IPOBEJICHA B TEUEHUE MecsIa
CO JTHS IPEIbSBICHUS TAKOT'O TpeOOBaHMUSI.

B paitonax Kpaitnero CeBepa U NpHUpPaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHME MOTPEOHUTENs O
3aMEHEe TOBapa MOMJICKUT YJOBIETBOPEHUIO IO €ro 3asBICHUI0 B CPOK, HEOOXOAMMBIM IS
O4YepEeIHON JTOCTaBKM COOTBETCTBYIOIIErO TOBapa B 3TH PAlOHBI, B CIy4ae OTCYTCTBHs y MPOAABLA
(M3roTOBUTENS, YNOJIHOMOYEHHOM OpraHu3aluy WK YIOJHOMOYEHHOTO WHJIUBUIYaJIbHOTO
npelnpuHUMaTessi, UMIIOpTepa) HEOOXOAMMOIo [js 3aMeHbl TOoBapa Ha JEHb NPEIbsBICHUS
YKa3aHHOTO TpeOOBaHMUSL.

Ecnu nns 3aMeHbl ToBapa TpeOyercs Oosee ceMu JaHEH, Mo TpeOOBaHHIO MOTPEOUTENs MpOAaBell
(u3roroBuTeNh JHOO YMOJHOMOYEHHAs OpraHu3alus WM YHOJHOMOYEHHBIM HWHAWBHIYabHBIN
NpeapyuHUMAaTeb) B TEUEHUE TpeX JHEW CO JHS NpeabsBICHUs TpeOOBaHMS O 3aMEHE TOoBapa
00s13aH 0€3BO3ME3THO MIPEIOCTABUTH MOTPEOUTENIO BO BPEMEHHOE TI0JIb30BAaHUE Ha MEPUOJ 3aMEHBI
TOBAp JUTUTEIHHOTO TMOJB30BAHMSA, OONATAIOMUI JITUMHU K€ OCHOBHBIMH TOTPEOHTEITHCKUMHU
cBoiicTBamMu, o0OecnedyuB €ro JOCTaBKy 3a CBOM cyeT. DJTO NpaBUJIO HE paclpocTpaHseTcs Ha
TOBapbl, MEPEYEHb KOTOPBIX OMNPENEAETCS B COOTBETCTBUM C MYHKTOM 2 cTtaThbu 20 HACTOSIIETO
3akona. (B pen. ®enepanpHbix 3ak0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJIeKAIIETO KayecTBa JOKEH ObITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HAa TOBAp, HE



OBIBIINI B YIOTPEOICHUN.

IIpn 3ameHe ToBapa TapaHTHUIHBIA CPOK MCUMCIAETCS 3aHOBO CO JHA Iepeladyd ToBapa
MOTPEOUTEITIO.

Crarbs 22. Cpoku y10BJIEeTBOPEHHS OTACIbHBIX TPEOOBAHMH
norpedoures (B pea. PenepanbHoro 3akona or 21.12.2004 N 171-P3)

TpeboBanusi MOTPEOUTENST O COPAa3MEPHOM YMEHBIICHUU TOKYIMHOW IIEHBI TOBapa, BO3MEIICHUHU
pacxoJ0B Ha HMCIpPaBJICHHE HEIOCTATKOB TOBapa MOTPEOUTENIEM WX TPETHbUM JIUIIOM, BO3BpaTe
VIUIAYeHHOW 3a TOBAap JCHEXKHOW CyMMBI, a TakkKe TpeOOBaHHE O BO3MEIICHUH YOBITKOB,
NPUYMHEHHBIX TIOTPEOUTENIO BCIEACTBUE TPOJAKH TOBapa HEHAJICKAIIEro KadecTBa JHOO
MpeIoCTaB/IEHUs] HEeHaiexalled nHpopMaluy o ToBape, MOAJIeKaT yA0BIETBOPEHUIO MPOJABIOM
(M3rOTOBUTENIEM, YITIOJIHOMOUYSHHOW OpraHW3alliedl WM YIOJHOMOYECHHBIM HWHJIWBHYJIbHBIM
NpeIIpUHUMATENIEM, HMMIIOPTEPOM) B TEUCHHE JIECATH JHEH CO JHSA  TPEeIbsABICHUS
COOTBETCTBYIOIIEro TpeboBanus. (B pen. denepanpHoro 3akona ot 25.10.2007 N 234-D3)

Crarbs 23. OTBEeTCTBEHHOCTH NIPOAABLA (M3rOTOBUTEJIA,
YIIOJTHOMOYEHHOM OPraHM3alMi WIN YIIOJTHOMOYEHHOT 0
HHAUBUIYAJIBHOT0 NPEeANPUHUMATEINA, HMIIOPTEPA) 32 NPOCPOUKY
BbINOJIHEHH I TPeOOBaHUIl noTpeduTe s (B pea. @egepaibHOro 3aK0HA
or 21.12.2004 N 171-®3)

1. 3a Hapymenue npenycMOTpeHHBbIX cTaTbaMu 20, 21 u 22 HacTosAnero 3akoHa CPOKOB, a TAKXKe 3a
HEBBITIOJTHEHHE (3a/I€P’KKY BBIMIOJIHEHUS) TpeOOBaHMsI MOTPEOUTENsT O MPEAOCTaBICHUHU €My Ha
Nepuoj; PeMOHTa (3aMeHbl) aHAJOTMYHOI'O TOBapa IMpoJaBel] (M3rOTOBUTENb, YMOJHOMOYEHHAs
OpraHu3anuss WIM  YIOJHOMOYEHHBIH  WHIAUBUAYAIbHBIH  MpeArnpUHUMATEIb, HMIIOPTEP),
JOMYCTUBIIMM Takue HapyIICHUs, YIJIauuBaeT NOTPEOUTEN0 3a KaXAblil J€Hb MPOCPOUKH
HEYCTOHKY (IIEHI0) B pa3Mepe OJHOro IpOILEHTa LeHbl ToBapa. (B pel. denepanbHOro 3akoHa OT
21.12.2004 N 171-93)

Ecnu nHoe He ycTaHOBIIEHO 3aKOHOM, CyMMa HEYCTOWKH (II€HHU), OMPEeIEHHON B COOTBETCTBUU C
HACTOAIIEH CTaTbei, HE MOXKET MPEBBIIATh CYMMY, YIUIAYEHHYIO MOTpEeOUTENeM IO JI0TOBOpPY
KyIUIU-TIpOJaku ToBapa. Eciin mojsexkamas ymiate HEyCTOMKa sIBHO HECOpa3MepHa MOCIEeICTBUSIM
HapylIeHus] 00s3aTeabCTBa, Cy/l BIIpaBE€ YMEHBUINTh HEYCTOMKY. (B pea. deaepanbHOro 3aKoHa OT
28.12.2025 N 500-D3)

Llena ToOBapa ompenenseTcsi, UCXOIs W3 €ro IEHBI, CYIIECTBOBABIICH B TOM MeCT€, B KOTOPOM
TpeOoBaHUE TOTPEOUTENSI JOJDKHO ObUIO OBITh YIOBIETBOPEHO MPOAABIOM (M3rOTOBHUTEIEM,
YIIOJTHOMOYECHHOH OpraHu3alfieldl Wi YIMOJTHOMOUYEHHBIM WHAWBHIYATBHBIM TpPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JIEHb JOOPOBOJIBHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHNUS WM B JICHb BEIHECEHHSI
CyneOHOTO peIIeHHs, €CIu TpeOoBaHUE JOOPOBOJIBHO YAOBIETBOPEHO HE ObUIO. (B pe.
®enepanbHOro 3akona ot 21.12.2004 N 171-93)

2. B cimyuae HeBBINOJIHEHUS TpeOOBaHMM MOTPEeOUTENs B CPOKU, MIPEyCMOTPEHHbIE cTaThsiMu 20 -
22 Hacrosmiero 3akoHa, MOTpeOUTENh BIpaBe M0 CBOEMY BBIOOPY NpPENbsIBUTH MHBbIE TpEOOBaHUS,
YCTaHOBJICHHBIE CTaTbel 18 HacTodiero 3akoHa.



Cratbs 23.1. IociencTBust HapyuieHusi NPOJAABLHOM CPOKA Mepeaavun
NpeaBapuTEeIbHO OIJIAYEHHOT0 TOBApa NOTPeOuTe 10 (B pe.
DenepanabHOro 3axkona ot 25.10.2007 N 234-D3)

1. JloroBop KyIUTH-TIPOAQKH, MPEIyCMATPUBAIOIIHNK 00SI3aHHOCTh TOTPEOUTENSI MPEABAPUTEIHHO
OIIaTUTh TOBAp, IOJKEH COZEPkKATh YCIOBUE O CPOKE Mepeiauu ToBapa MoTpeOUTeNto.

2. B cnyuwae, ecnu mpojaBel, MOJYYMBIIMN CyMMY IHPEABApPUTEIBHON OIUIAThl B ONPEACIEHHOM
JIOTOBOPOM  KyIUTH-TIPOJAKM  pa3Mepe, HE UCIOIHMI OOSM3aHHOCTh IO Tepefade ToBapa
NOTPEOUTENIO B YCTAHOBJIEHHBIH TaKUM JIOTOBOPOM CPOK, OTPEOUTENH 110 CBOEMY BHIOOPY BIIpaBe
noTpeboBaTh:

IepeIadn OIUIAYE€HHOI'0 TOBAapa B YCTAHOBJICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTEILHON OIUIATHI TOBApa, HE NEPEIAHHOIO MPOAABIIOM.

[Tpu 5TOoM noTpeduTeNb BIpaBe MOTPeOOBATh TAKXKE MOJHOTO BO3MEIIEHUS YOBITKOB, MPUYNHEHHBIX
€My BCJIEICTBHE HApYIICHHs YCTAHOBJIECHHOI'O JOrOBOPOM KYIUIM-TIPOJAXH CpOKa Neperadyu
IIPEIBAPUTEIIBHO OIJIAYEHHOTO TOBapa.

3. B cinydae HapyuieHHs YCTAHOBJIIEHHOTO JIOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepenadu
Mpe/BApUTENHbHO OIIAYEHHOTO TOBapa MOTPEOUTENIO MPOJIaBel YIUIAYMBaeT eMy 3a KaxIblid JEeHb
MPOCPOYKM HEYCTOWKY (II€HU) B pa3Mepe IMOJOBHUHBI MPOLIEHTA CyMMbI NPEABAPUTEIBHON OIJIATHI
TOBapa.

Heycroiika (TieHM) B3BICKHBACTCS CO JIHS, KOTJA IO JIOTOBOPY KYIUTHU-IIPOJIAXH Iepeaada ToBapa
MOTPeOUTENIO MOJDKHA ObliIa OBITH OCYIIECTBJICHA, /10 JHS NEpeladyd ToBapa MOTPEOUTENI0 WM JI0
JTHSI YZIOBJIETBOPEHUS TpeOOBaHUsS MOTPEOUTENSI O BO3BpATE €My MPEABAPUTEIIHHO YIUIAYeHHONH UM
CYMMEBL.

CymMa B3bICKAHHOM mOTpeOUTErNeM HEyCTOMKM (TI€HH) HE MOXKET TMpPEBbIIaTh CyMMY
IIPEABAPUTENIBHON OILUIAThI TOBApa.

4. TpeOoBanus OTPEOUTENSI O BO3BpATE YIUTAYCHHOW 3a TOBAp CYMMBI M O TIOJTHOM BO3MEIICHUHU
Y6I)ITKOB moajiexKart YJIOBJ'IeTBOpeHI/IIO HpO}IaBHOM B TCUCHHUEC HOCCATU }IHefI CO OHA Hpe}IT)SIBJ'IeHI/ISI
COOTBETCTBYIOIIETO TPeOOBAHMSI.

5. TpeGoBaHusi TOTPEOUTENS, YCTAHOBJICHHBIC IMyHKTOM 2 HACTOAIICH CTaThbH, HE MOJUIEKAT
yJIOBJICTBOPEHHIO, €CJIHM TPOJABEI] JOKAXKET, YTO HapyIIeHHEe CPOKOB Iepeadd MOTPEOUTEITIo
IpeBapPUTENHFHO OIIAYEHHOT0 TOBApa MPOU30ILIO BCIEACTBHE HETIPEOIOIMMON CHITBI MIIH 110 BUHE
norpeourens.

Crarbi 24. Pacuersl ¢ morpeduTesieM B ¢jiy4yae NPUoOOpeTeHUsI UM
TOBapa HCHAAJICKAILLICI0 KaYeCTBa
1. IIpu 3ameHe ToBapa HEHaJUIEKAIIEr0 KauecTBa Ha TOBAp ATOW K€ MapKu (9TUX ke MOAETU U

(unn) apTUKysa) mepepacdeT LieHbl TOBapa He mpousBoauTcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

2. Ilpu 3ameHe ToBapa HEHAJICKAIIETO KayecTBa HAa TaKOW >Ke€ TOBAap JAPYrod Mapku (MOJENH,
apTUKyja) B cllydae, €ClIM LleHa ToBapa, IMOJJeXallero 3aMeHe, HIKEe IEeHbl TOoBapa,



MPEIOCTaBIEHHOT0 B3aMEH, MOTPeOUTENh JODKEH IOMJIATHUTh Pa3HMILy B ILI€HAX; B Ciydae, eciH
[[leHa TOBapa, MOJUIeKaIero 3aMeHe, BbIlIe I[eHbl TOBapa, MPEJI0CTaBICHHOTO B3aMEH, pa3HUIla B
[[eHaX BbIIJIauMBaeTcs mnorpedurento. lleHa ToBapa, mojanexaiiero 3aMeHe, OINpeAesseTcss Ha
MOMEHT €ro 3aMeHbl, a eciM TpeOoBaHHE NOTPeOUTENs] HE YJIOBJIETBOPEHO IMPOJABLIOM, I€HA
3aMEHSEeMOro ToBapa M IieHa MepelaBaeéMOoro B3aMeH TOBapa OIMPENENSIFOTCS HA MOMEHT BbIHECEHMUSI
CyJIOM pemIeHus 0 3ameHe Toapa. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B cnyuae npenbsBieHus noTpeduTeneM TpeOOBaHMS O COPa3MEPHOM YMEHbBIIEHUH MOKYITHOM
IIEHBl TOBapa B pacyeT NPUHUMACTCS II€Ha TOBapa Ha MOMEHT MpPEIbSBICHHS MOTpPeOHTEIeM
TpeboBaHusT 00 yIEHKE WM, €CIIM OHO JOOPOBOJBHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS
CYJIOM peUIeHHs] O COpa3MEPHOM YMEHBIIEHUU MOKYMHOH IeHbl. (B pen. denepanbHOro 3aKOHA OT
17.12.99 N 212-®3)

4. Tlpu BO3BpaTe TOBapa HEHAJICKAIIETO KayecTBa MOTPEOUTENh BIIpaBe TpeOOBATh BO3MEIICHUS
pa3HULbl MEX]y IIEHOW TOBapa, YCTAaHOBJIEHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa
Ha MOMEHT J0OpOBOJILHOIO YJOBJIETBOPEHUSI Takoro TpeOOBaHUS WU, €ClIu TpeOoBaHHE
JTOOpPOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CyZOoM pemieHus. (B pen. demepanbHbIX
3aKk0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

[Ipu BO3BpaTe TEXHUYECKU CIIOKHOIO TOBAapa HEHAJJIeXKAIllero KayecTBa IMOTPEeOUTENb BIpaBe
TpeOoBaTh BO3MEIICHMS] PAa3HUIBI MEXKIY LEHOM ToBapa, yCTAHOBJIEHHON JOrOBOPOM, M II€HOM
AQHAJIOTMYHOTO [0 TEXHUYECKUM M HKCIUTYaTaIllMOHHBIM XapaKTepUCTHKaM, 00JIa/1alolero Takou xe
CTEINIEHBIO U3HOCA U TOTO € T'0/1a BBIIYCKa COOTBETCTBYIOIErO TOBapa HA MOMEHT JOOPOBOJIBHOTO
YZIOBJIETBOPEHMs TpeOOBAHNUS WJIH, €CJIM TpeOOBaHUE AOOPOBOJIILHO HE YIOBIETBOPEHO, HA MOMEHT
BBIHECEHHUsI CyoM penieHus. [lomoxkeHns B 4acTh ompeneneHusl TaKOW pa3HULbl, YCTaHOBJICHHbBIE
HACTOALIMM ab3alleM, He MPHUMEHSIOTCS, €CIM TMpHU 3aKIIOYEHUH JI0TOBOpa MOTPEOHUTENh ObLI
YMBILJIEHHO BBEJIEH MPOJIaBLIOM B 3201y K/I€HNE OTHOCUTEIbHO TEXHUUECKUX M SKCILTyaTallHOHHBIX
XapaKTePUCTHK, CTENEHW H3HOCAa M ToJa BbIMyCKa TOBapa, YTO MPHUBEIO K MPUOOpPETEHHIO
noTpedUTeNIeM TOBapa, XapaKTEPUCTHUKH KOTOPOIO CYIIECTBEHHO OTIMYAIOTCS OT XapaKTEPHUCTHK,
YKa3aHHbIX B JIOTOBOpE KYIUIM-IpOJaXu. B TakoM cilydae MpPUMEHSAIOTCS IOJOKEHHUS,
yCTaHOBJIEHHBbIE a03alleM TMepBbIM HACTOAIIEro NyHKTa. (B pen. denepaibHOro 3akoHa OT
28.12.2025 N 500-D3)

5. B cinydae BO3Bpara TOBapa HEHQJIEKAIEro KauecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEINIO
BO3BpalllacTCs yIUIau€HHas 3a TOBap JCHEXHas CyMMa B pa3Mepe MOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeauTa, a TAKKe BO3MEIIAETCs IUIaTa 3a MpeJOCTaBIEHUE KpeauTa. (B pem.
®enepanbHOro 3akona ot 21.12.2004 N 171-93)

6. B ciydae Bo3Bpara ToBapa HEHA/JISKAIIETO Ka4eCTBa, MPUOOPETEHHOTO TOTPEOUTENEM 3a CUET
NOTPeOUTENHCKOTO KpeauTa (3aiiMa), mpojaaBel] 00s13aH BO3BPATUTh MOTPEOUTENIO YINIAYEHHYIO 32
TOBAp JACHCKHYIO CYMMY, a TaKKC BO3MCCTHUTH YILIAYCHHBLIC HOTpe6I/ITeHeM IMPOLCHTBI W HWHBIC
MJIaTeXH 1O JOTOBOPY MOTpeOMTENnhCKOro KpeauTa (3aitma). (B pen. demepanbHOTO 3aKOoHA OT
21.12.2013 N 363-®3)

Crarbs 25. [IpaBo noTpeduTeiss Ha 00MEH TOBapa HaJIEKANIETr0
KadyecrBa
1. TloTpeOutenp BrnpaBe OOMEHSTH HENPOJOBOJILCTBEHHBIM TOBAp HAJUIEkKAIIEro KadecTBa Ha

AQHAJIOTMYHBIN TOBap y MpoOJaBIa, y KOTOPOro 3TOT TOBAp ObLI MPHOOpPETEH, €CIM YKa3aHHBIA TOBap
He momomien mo ¢opme, rabapuraMm, (pacoHy, pacHBETKE, pa3Mepy WM KOMIUICKTAIuH. (B pe.



®enepanibHOro 3akoHa o1 17.12.99 N 212-03)

[ToTpeOuTens nMeeT mpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOT'O TOBapa HAJICKAIEro KavyecTBa B
TEUEHHUE YSTHIPHAIATH JHEH, HE CUUTAs JHS €ro MOKYIKH.

OOMeH HenpoAOBOJILCTBEHHOI'O TOBapa HaJJIeXallero KadecTBa IPOBOAMUTCA, €CIM YKa3aHHBIN
TOBap HE OBLT B YNOTPEOJICHWH, COXpPAaHEHBI €ro TOBApHBIM BHJ, MOTPEOUTETHCKHE CBOWCTBA,
I0MOBI, (paOpuvHBIC SPIBIKMA, a TAKKE WMEETCS TOBApHBIA YEK WJIM KAcCOBBIM 4YeK MO0 WHOU
MOATBEPKIAIOMINNA OIUIATy YKa3aHHOTO TOBapa JOKYMEHT. OTCyTCTBHE Y MOTPEOUTENsT TOBAPHOTO
YyeKa MM KacCOBOTO YeKa JIM0O MHOIOo MOATBEPJAOIIEro OIUlaTy TOBapa JIOKYMEHTa HE JIUIIAeT
€ro BO3MO>KHOCTH CCBUIAaThCS Ha CBUJIETENIbCKHE MMOKa3zaHud. (B ped. DenepalibHOrO 3aKOHA OT
21.12.2004 N 171-®3)

IlepeueHb TOBAapOB, HE MOMJEKALUIUX OOMEHY IO OCHOBAaHUSM, YKa3aHHBIM B HacTOSIIECH cTaThe,
yrBepxkaaercs [IpasutensctBom Poccuiickont @enepannu.

2. B cnydae, ecnu aHaJIOTUYHBIA TOBAp OTCYTCTBYET B MPOAAKE HA JIEHb OOpaIIeHus TOTPEOUTENs K
MpOJIaBIly, TMOTPEOUTENb BIpaBE OTKA3aThCA OT WCIOJHEHUS JIOTOBOpa KYIUIU-TIPOJAXH U
nmoTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a YKa3aHHBIM TOBap JEHEKHOW cymMmbl. TpeOGoBaHue
noTpeOuTeNsT O BO3BpaTe YIUIQYEHHOW 3a YKa3aHHBIM TOBAp JICHE)KHOW CYMMBI TOIJICKUT
YAOBJIETBOPEHHUIO B TEUEHHE TPEX JTHEW CO JHS BO3BpATa yKa3aHHOTO TOBapa.

[To cornameHuto moTpeOuTeNs C MPOAABIIOM OOMEH TOBapa MOXKET ObITh MPEeIyCMOTPEH MpH
NOCTYIJIEHUH aHAJOTMYHOro ToBapa B mpoaaxy. [Iponasen o0s3aH He3aMeUIUTEIBHO COOOLIUTH
HNOTPEOUTENIO O MOCTYIUIEHMH aHAJIOTMYHOrO TOBapa B MpoAaxy. (B pen. denepanbHOro 3aKoHa OT
21.12.2004 N 171-93)

Cratbs 26. - YTpaTuiia cuiy. (B pea. @egepaibHOro 3aK0Ha 0T
25.10.2007 N 234-®3)

Cratbs 26.1. JlucTaHIIMOHHBIN CIIOCO0 MPOAAKU TOBapa (B pel.
DenepanabHOro 3axkona ot 21.12.2004 N 171-D3)

1. JIoroBOp pPO3HUYHOHN KYIUTU-TIPOJAXKH MOXET OBITh 3aKJIFOYCH Ha OCHOBAHWHM O3HAKOMJICHHSI
MOTPeOHTENs C TPEUIOKCHHBIM TIPOJABIIOM OIKMCAHWEM TOBapa ITOCPEJCTBOM KaTaJlOTOB,
MIPOCTIEKTOB, OYyKJIETOB, (POTOCHUMKOB, CPEICTB CBSI3U (TEIEBU3MOHHOM, MOYTOBOM, PAAHOCBI3H U
JIPYTHX) WIA WHBIMH HWCKIIOYAOIIUMHA BO3MOXHOCTh HEIOCPEJICTBEHHOTO O3HAKOMIICHUS
noTpeduTenss ¢ ToBapoM JMOO o0OpasmoM ToBapa TMpPH 3aKIIOYEHHH TaKoro J0roBopa
(IMCTaHIIMOHHBIA CcrOco0 mpodakw ToBapa) cmocobamu. (B pen. DeaepanbHOro 3aKoHA OT
25.10.2007 N 234-03)

2. [IpomaBioM 10 3aKIIOYEHUS JOTOBOpa JOJKHA OBITH MTPEAOCTaBIICHA MOTPEOUTEN0 HHMOPMAITUS
00 OCHOBHBIX NMOTPEOUTENHCKUX CBOMCTBaxX TOBapa, 00 ajpece (MecTe HaXOKJIEHHs) MpoJaBla, O
MECTEe M3rOTOBJIEHMSI TOBapa, O MOJHOM (UPMEHHOM HAaMMEHOBAHMM (HAaMMEHOBAHWH) MpPOJaBla
(M3roTOBHTENSA), O IIEHE U 00 YCIOBHUSAX MPUOOPETEHUs] TOBapa, O €ro JOCTaBKE, CPOKE CITyKOBI,
CpPOKE TOJAHOCTH W TapaHTHWHOM CPOKE, O MOPSJIKE OIUIaThl TOBAapa, a TaKKe O CPOKe, B TCUCHHE
KOTOPOTO JICHCTBYET MPEIIOKEHUE O 3aKIIFOUSHUH JIOTOBOPA.

Ilynkmut 3 u 4 cmamou 26.1 npusnanst He coomeemcmeytouwiumu Koncmumyyuu Poccuiickoi
Deoepayuu, ee cmamovam 19 (vacmu 1 u 2), 34, 35 (vacmu 1 u 2) u 55 (vacms 3), nockonvKy onu




He ycmanaenuearom 0131 nompedumens 603MOHCHOCHLL 6038PAMA NPUOOPEMEHHO20 UM
OuCmanyuonHno (6 wacmunocmu, uepes cems ""Humepnem'') mosapa naonexcawiezo kauecmea
OUCMAHYUOHHBIM CROCOOOM U NOOTIEHCAM NPUMEHEHUIO C YUEMOM PA3bACHEHUA CYOa 6 . 2
Ilocmanoenenus Koncmumyyuonnozo Cyoa P® om 17.02.2026 N 7-11 (Ilocmanoeénenue
Konucmumyuyuonnozo Cyoa P@ om 17.02.2026 N 7-11).

3. TloTpebuTtento B MOMEHT JIOCTAaBKH TOBapa JIOJDKHA OBITh B MUCBMEHHOW (hopMe MperocTaBiIeHa
uHpopMalMsg O TOBape, IMpeaycMoTpeHHass cratbeid 10 Hacrosero 3akoHa, a TaKxke
NpeyCMOTPEHHAsT MyHKTOM 4 HacToslled cTaThi MHQOpMAIMsS O MOpSAKE M CpoKax BO3BpaTa
TOBapa.

4. IloTpeburtens BIpaBe O0TKAa3aThCSA OT TOBapa B JIFOOOE BpEMs JI0 €ro mepeadu, a mocjie nepeaadn
TOBapa - B TEYCHUE CEMHU JTHEM.

B cnydae, ecnmn mH(OpManus o mopsAke M CpoKax BO3BpaTa TOBapa HAJIEXKANIETO KadecTBa He
ObUTa TIpeAOoCTaBlieHa B NMHCHMEHHON (popMe B MOMEHT JOCTaBKH TOBapa, MOTPEOHTETh BIIpaBe
OTKa3aThCs OT TOBapa B TEUCHHE TPEX MECSIIEB C MOMEHTA Iiepeladyl ToBapa.

Bo3zBpar ToBapa Haanexaliero kauecTsa BO3MOXKEH B CIIydae, €ClIi COXpaHEHbl €ro TOBapHBIM BUJ,
NOTpeOUTENbCKUE CBOICTBA, a TakXKe JOKYMEHT, MOATBEpXkAalolui (akT U yCIOBUS MOKYIKH
yKa3aHHOTO ToBapa. OTCyTCTBHE y MOTPEOUTENS JOKYMEHTA, MOATBEPKAAIOIMIEr0 (aKkT U yCIOBHUS
MOKYNKH TOBapa, HE JIMIIAeT €ro BO3MOXXHOCTH CChbUIATbCSl Ha JIpyrHe JI0Ka3aTeiabCTBa
puoOpeTeHus ToBapa y JaHHOTO MPoJaBIia.

[TorpeOutens He BIpaBe OTKa3aThCs OT TOBapa HAJIEKAIIETO0 KavyecTBa, HMMEIOIIETO
HHIUBUAYAJTIbHO-OIIPEACIICHHBIC CBOfICTBa, eClin YKaSaHHLIfI TOBAp MOXET OBITH HKCIIOJIB30BaH
WCKITIOUUTEITLHO TPHUOOPETAIOIITUM €0 MOTpeOruTeIeM.

[Tpr oTkaze MOTpeOMTENsT OT TOBapa MPOJABEIl JODKCH BO3BPATHUTh €My JCHEKHYIO CYMMY,
YIUTAY€HHYI0 TIOTPEOHUTENIEeM IO JIOTOBOPY, 32 MCKIIOYEHHEM PAacXOJI0B TPOJaBIia Ha JOCTaBKY OT
MOTPeOUTENS BO3BPAIICHHOTO TOBapa, HE MO3JHEE YeM 4Yepe3 JIeCATh JHEH CO JHS TPeIbsIBICHHS
MOTpeOrTEIEM COOTBETCTBYIOIIETO TPEOOBAHMSI.

5. IlocaencTBust MpoJIaXkKu TOBapa HEHAJISKAIIETO KaueCTBa MMCTAHIIMOHHBIM CITOCOOOM TIPOJIAKH
TOBapa YCTAHOBJIEHBI TOJIOKEHUSAMU, IPETyCMOTPEHHBIMHU CTaThIMH 18 - 24 HacTosIIero 3akoHa.

Cratbs 26.2. IIpaBuia npoaaxku oTeJIbHBIX BUI0B TOBAPOB (B pe/l.
DenepanbHoro 3axkona ot 18.07.2011 N 242-d3)

[IpaBuna mpojaxxu OTAEIBHBIX BHJIAOB TOBapoB ycTaHaBiauBaroTcs I[IpaButenbctBoM Poccuiickoit
denepanuu.

I'nasa III. 3ammra npaB norpeduTes el MPH BBINOJHEHNH PadOT
(oxa3aHum ycJyr)

Crarbs 27. Cpoky BbINOJHEHUA PadOT (OKA3aHMUSA YCJIYT)

1. Hcnonnutenb 00s3aH OCYLIECTBUTH BBINOJIHEHHE paboOThl (OKa3aHHE YCIyru) B CpPOK,
YCTaHOBHeHHLIfI IMpaBUJIaMH BBITNIOJIHCHUSA OTIACIIBHBIX BHUJIOB pa60T (OKaSaHI/ISI OTACJIbHBIX BHU/I0OB



YCIIYT) WK IOTOBOPOM O BBITIOIHEHUH padoT (Oka3aHUU yciyr). B moroBope o BBITIONTHEHHH paboT
(OKa3aHMM YCITYT) MOXET MPEyCMaTPUBATLCS CPOK BBITTOTHEHUS PaOOTHI (OKa3aHMS YCIYTH), €CIU
YKa3aHHBIMU MPaBHIAMH OH HE MPEIyCMOTPEH, a TAaKXKe CPOK MEHBIIEH MPOAOKATEIPHOCTH, YeM
CPOK, YCTAHOBJICHHBIN yKa3aHHBIMHA TTPABHIIAMH.

2. Cpok BBINONHEHUs pabOThl (OKa3aHUS YCIYI'M) MOXKET ONpeNeNsTbesl AaToil (mepuoom), K
KOTOPOM JIOJDKHO OBITh 3aKOHYEHO BBINOJIHEHHWE paboThl (OKa3aHHME YCIyru) wid (M) aaToi
(mepuosioM), K KOTOPOW MCIOJHUTENb JODKEH MPUCTYNHUTh K BBIMOJIHEHHUIO PabOThl (OKa3aHUIO
yciyrn). (B pen. @enepanpHoro 3akona ot 17.12.99 N 212-D3)

3. B ciyyae, ecnu BbIOHEHHE pabOThI (OKa3aHUE YCIYTH) OCYLIECTBIISAETCS MO YacTaM (J0CTaBKa
MEePUOINYECKON TeUaTH, TEXHUYECKOe OOCIYy)KHMBAaHHE) B TEUEHHUE CpPOKa JICHCTBHS JTOTOBOpa O
BBINIOJTHEHUH DPA00T (OKa3aHMM YCIYT), JOJDKHBI MPEAyCMaTpUBAThCS COOTBETCTBYIOLIUE CPOKH
(mepuoibl) BHITIOJTHEHUS TaKUX padOT (OKa3aHUs yCiyr).

[To cormamieHWI0 CTOPOH B JIOTOBOPE MOTYT OBITh TPEIyCMOTPEHBI TaKXKe CPOKH 3aBEPIICHHS
OTJICTTLHBIX ATANoB paboThI (IPOMEXyTOUHbIE CPOKH). (B pea. denepanpHOro 3akona ot 17.12.99 N
212-03)

Crarbs 28. [lociiencTeust HApymIeHUs UCIIOJTHUTEIEM CPOKOB
BBINOJIHEHUS Pa00T (OKa3aHUSA YCJIYT)

1. Ecnu ncnonmHuTeNbh HapyLIMII CPOKU BBITIOJHEHUS paboThl (OKa3aHUS YCIYTH) - CPOKM Hauyaia u
(uIM) OKOHYAHUS BBIMOJHEHUS paboThl (OKa3aHUA YCIAYrd) U (WIM) MPOMEXYTOUHBIE CPOKH
BBINIOJTHEHUS] pabOThl (OKa3aHUS YCIYT'M) WJIM BO BpeMs BBINOJIHEHUS PAaOOThI (OKa3aHUs yCIyTH)
CTaJI0 OYEBUJIHBIM, YTO OHA HE OyJIeT BBIIIOJIHEHA B CPOK, NOTPEOUTENH [0 CBOEMY BHIOOPY BIpaBe:
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-P3, ot 25.10.2007 N 234-D3)

Ha3HAYMUTh UCTIOTHUTEIIO HOBBIN CpoK; (B pea. denepanbroro 3akoHa ot 17.12.99 N 212-D3)

MOPYYUTh BBHIMIOJHEHHE paboOThl (OKa3aHHE YCIyTH) TPEThUM JIMLAM 33 pa3yMHYIO LEHY WIH
BBIIIOJIHUTh €€ CBOMMM CHJIAMHM W TOTpeOOBaThb OT MCIOJHUTENS BO3MELIEHUS MOHECEHHBIX
pacxofioB;

noTpedoBaTh YMEHbBILIEHNUS 1IEHbI 32 BBIMOJIHEHHE PA0OTHI (OKa3aHHE YCIyTH);

OTKa3aThCS OT HCIIOJIHEHUS JOrOoBOpa O BBIMOJHEHWU pPa0OTHl (OKa3aHUM YCIyr). (B pen.
®enepanbHOro 3akona ot 21.12.2004 N 171-93)

[Torpeburtens BIpaBe MOTPeOOBaTh TAKXKE IMOJHOTO BO3MEIICHUS yOBITKOB, MPUYMHEHHBIX €My B
CBA3M C HApYIIEHUEM CPOKOB BBIMOJHEHMsI paOOThI (OKa3aHUs YCIyrH). YOBITKHM BO3MELIAIOTCS B
CPOKH, YCTAHOBJIEHHBIE JIJIs1 yIOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeOoBaHMM moTpeduTens. (B pel.
®enepanibHOro 3akoHa o1 17.12.99 N 212-03)

2. HasnaueHHble mOTpeOWTENEM HOBBIE CPOKHM BBIMOJIHEHHUS padOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITIOJIHEHHWH PabOThl (OKa3zaHuu yciyru). (B pen. DeaepaabHOTO
3akoHa oT 17.12.99 N 212-3)

B ciyuae mpocpoykd HOBBIX CpPOKOB TOTPEOWTENh BIpPaBEe MPEAbSIBUTH HCIOJHUTEIIO HHBIC
TpeOOBaHMS, yCTAHOBIIEHHBIE ITYHKTOM | HACTOSIIECH CTaThH.

3. llena BBITIOTHEHHOW paboOTHI (OKa3aHHOW YCIIyTH), BO3Bpaliaemasi moTpeOruTeIo Mpyu OTKa3e OT
UCIIOJTHEHUSI JIOTOBOpPA O BBIMOJIHEHHWU pabOThl (OKa3aHUU YCIYTH), a TakXkKe y4WUThIBaemas IMpu



YMEHBIICHUN II€HbI BBIIIOJHEHHOW paboThl (OKa3aHHOW YCIYTH), ONpeneisieTcss B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 ctaThu 24 Hactosmero 3akona. (B pen. denepanpHoro 3akoHa ot 21.12.2004 N
171-93)

4. Tlpu oTKa3e OT WCIIOJHEHHSI JJOTOBOPA O BBHIMIOJHCHUH PaOOTHI (OKa3aHWM YCIIYTH) UCTIOTHUTEIb
HE BITpaBe TpeOOBATh BO3MEIIECHUS CBOMX 3aTpaT, TPOU3BEICHHBIX B MTPOIIECCE BHIMIOTHEHHS PaOOTHI
(oka3zaHMsI yCIyTH), a TaKkKe IIIaThl 3a BBIMOJHEHHYI0 paldoTy (OKa3aHHYIO YCIyry), 3a
WCKIIIOUCHHUEM CIIydasi, €CJIH TMOTPEOUTENh MPUHSIT BBHIITOJHEHHYIO paboTy (OKa3aHHYIO yCIyTry). (B
pen. ®enepanpHbIX 3aK0HOB OT 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

Ao03ar - UckmroueH. (B pen. @enepanbHoro 3akona oT 17.12.99 N 212-P3)

5. B cnyuyae HapylleHHs YCTaHOBJIEHHBIX CPOKOB BBIIIOJIHEHUSI pabOThl (OKa3aHHs YCIyTd) WIH
Ha3HAYCHHBIX MOTpeOUTEIeM Ha OCHOBAaHMM IyHKTAa | HACTOALIEH CTaTbl HOBBIX CPOKOB
WCIIOJTHUTENh YIUIAYUBACT MOTPEOUTEN0 3a KaXKIbIM JIeHb (4Yac, €ClM CPOK OMpeNeeH B Yacax)
MPOCPOYKH HEYCTOHKY (IIEHI0) B pa3Mepe TPeX MPOICHTOB IIEHBI BBHIMOJIHEHUSI paOOTHI (OKa3aHUs
YCIIyTH), @ €CIU LiIeHa BBIMOJHEHUSI paboOThl (OKa3aHUs YCIYTd) JOrOBOPOM O BBIIIOJIHEHUHU paboT
(oKa3aHMM YCIyT) HE OmpejelieHa - oOmel IeHbl 3aka3a. JloroBOpoM O BBIMOJTHEHHUH PadOT
(OKa3aHMUM YCIIYT) MEXAY MOTPeOUTEIEM 1 UCIIOTHUTEIEM MOXKET OBITh YCTAaHOBJIEH 00JIee BRICOKHI
pasmep HeycToiiku (tienn). (B pen. @enepanpHoro 3akona ot 17.12.99 N 212-P3)

Heycroiika (neHs) 3a HapylIeHHe CPOKOB Havajia BBIMOJIHEHUs paOOThl (OKa3aHUs yCIIyTH), €€ 3Tana
B3BICKMBAETCA 3@ KaX/Ibli J€Hb (4ac, eClii CPOK OMPEZEICH B 4acax) MPOCPOYKH BILUIOTH JI0 Haydasa
BBINIOJTHEHUS pabOThI (OKa3aHMs yCIyTH), €€ dTana Wik IpeIbsaBIeHHs MoTpeduTeneM TpedoBaHui,
IpeyCMOTPEHHBIX MyHKTOM | Hactosmieil crateu. (B pen. PenepanbHoro 3akoHa or 17.12.99 N
212-93)

Heycroiika (nieHs) 3a HapyllleHHEe CPOKOB OKOHUYAHUS BBIMOJHEHHS paObOThl (OKa3aHUs YCIIyTH), ee
JTana B3bICKMBAETCS 3a KaXIbl JE€Hb (Yac, €Cli CPOK OMpEJIENIeH B yacax) MPOCPOUYKH BIUIOTH /10
OKOHYAHUS BBITIOJIHEHUSI pabOThl (OKa3aHUs YCIYTH), €€ dTalla WM MpeIbsSBICHUS MOoTpeduTeneM
TpebOBaHMUH, IPETYCMOTPEHHBIX MyHKTOM | HacTosmiel cratbu. (B pen. denepanpbHOro 3aKoHa OT
17.12.99 N 212-93)

CymMa B3bICKAaHHOW MOTpeOHUTENeM HEYCTONKU (I€HH) HE MOXKeT IpPEBBINIATh IEHY OTAEIbHOTrO
BHJIa BBITIOJHEHUsI PaOOTHI (OKa3aHWs YCIYTH) WIM OOIIYIO IIEHY 3aKasa, €CJIM I[eHa BBITIOJTHEHUS
OT/IETTLHOTO BUJIa pabOTHI (OKa3aHUs YCIYTH) HE OMpeJeieHa TOTOBOPOM O BBITIOTHEHUH PabOTHI
(OKa3aHUM YCIIYTH).

Pa3smep HeycToiiku (TEHHM) OMpeneNnsieTcsl, UCXOMIs W3 IIEHBI BBIOJHEHHUS padoThl (OKa3aHUs
YCIIyTH), @ €CJIM yKa3aHHas LieHa He ompezesieHa, UCXOAs U3 o01el LeHbl 3aKa3a, CyleCTBOBABILIEH
B TOM MeECT€, B KOTOpPOM TpeOOBaHWE TMOTPEOUTENSI MOJDKHO OBLIO OBITh YIOBIECTBOPEHO
UCTIOJTHUTEJIEM B JICHb JIOOPOBOJHLHOTO YJIOBIIETBOPEHUS TAKOTO TPEOOBAHMUS WM B JICHb BEIHECCHHSI
CyIeOHOTO pENICHHS, €ClI TPeOOBaHUE TIOTPEOUTENS TOOPOBOJIIBHO YAOBJIETBOPEHO HE OBLIO.

6. TpeGoBanust TOTpeOWTENs, YCTAHOBJICHHBIC IMYHKTOM | HACTOSIIEH CTaTbu, HE TMOJIEkKAT
YIOBJIETBOPEHUIO, €CIM HCIOJHUTENh TOKAXET, YTO HAPYIICHHE CPOKOB BBIMOTHEHHUS pPalbOTHI
(OKa3aHMs yCIIyTH) MPOU30LUIO BCJIEICTBHE HEMPEOAOIMMON CHIIBI WM 10 BUHE MOTpeOuTend. (B
pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-03)

Cratbs 29. [IpaBa norpeduTesisi mpu 00HAPYKEHUH HEJOCTATKOB
BbINOJTHEHHOUM PA00THI (0KA3aHHOM YCJIYIH)



1. [oTtpebutens mpu OOHApPYXKEHUH HEIOCTATKOB BBIMOJHEHHONM pPAaOOTHI (OKa3aHHOM YCIYTH)
BIIPaBE 1O CBOEMY BBIOOPY MOTPEeOOBATH:

0€3B03ME3/IHOTO YCTPAHEHUSI HEJOCTATKOB BBIMOJIHEHHOMN paboThl (0Ka3aHHOH YCIyTrH);
COOTBETCTBYIOIIETO YMEHBIIEHUS [IEHbI BHINOJHEHHON padOoThl (OKa3aHHOW YCIYTH);

0€3BO3ME3/IHOr0 U3rOTOBJICHUS IPYTOM BEIM U3 OJHOPOJHOIO MaTepuana Takoro K€ KauyecTBa UK
MOBTOPHOI'O BBIMOJIHEHUs paboThl. [Ipu 3TOM nmoTpeduTens 00si3aH BO3BPAaTUTh paHee MepeJaHHYIo
€My HUCIIOJIHUTENEM Belllb;

BO3MEIICHHUS TIOHECEHHBIX MM PACXOJIOB IO YCTPAHEHUIO HEIOCTATKOB BBIMOJTHEHHOW pabOTHI
(O0Ka3aHHOMW YCIIYTH) CBOMMH CHJIAMU WJTU TPETHUMH JIMIIAMH.

YnoBnerBopeHne TpeOOBaHUN TMOTpeOUTENsT O OE3BO3ME3THOM YCTPAaHEHWHM HEIOCTaTKOB, 00
W3TOTOBJICHUHU JIPYTOM BEUIM WM O TIOBTOPHOM BBITIOJHEHUHM paOOTHl (OKa3aHWU YCIYTH) HE
OCBOOOXKJTaeT WCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (popMe HEYCTOWKH 3a HapylIeHHe CpOKa
OKOHYAHUS BBHITIOJHEHUS paboThl (OKa3aHuUs yciuyru). (B pen. DenepanbHoro 3akoHa ot 17.12.99 N
212-03)

[Torpebutens BIpaBe OTKa3aTbCs OT MCIOJHEHUS JOTOBOpPA O BBIMOJHEHHHM paboThl (OKazaHUU
yCIIyTH) M MOTPeOOBaTh TOJHOTO BO3MEUICHHS] YOBITKOB, €CIM B YCTAHOBJICHHBIM YKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTAaTKH BBIMOJIHEHHONM paboThl (OKa3aHHOM yCIyru) HE YyCTpaHEHbI
ucnonHuteneM. [lorpeburens Takke BIpaBe OTKA3aThbCsA OT HCIOIHEHUS JIOTOBOpPA O BBHIOJHEHUU
paboThl (OKa3aHWW YCIYTH), €CIU UM OOHApYKEHBI CYIIECTBEHHBIC HEIOCTATKH BBHITTOJIHEHHOU
paboThI (OKa3aHHOW YCITyTH) WJIK WHBIE CYIIIECTBEHHBIE OTCTYIUICHUS OT YCJIOBHUH OTOBOpA. (B pPel.
®enepanbHOro 3akona ot 21.12.2004 N 171-93)

[Torpeburtens BIpaBe MOTPeOOBaTh TAKXKE IMOJHOTO BO3MEIIEHUS yOBITKOB, MPUYMHEHHBIX €My B
CBA3M C HEJIOCTAaTKaMM BBITIOJHEHHOW paboThl (OKa3aHHOW YCIyru). YOBITKM BO3MELIAIOTCS B
CPOKH, YCTAHOBJICHHBIE JJIS1 YJIOBJIETBOPEHUS COOTBETCTBYIOIIUX TpeOOBaHUN OTpeOUTES.

2. llena BBITOJTHEHHOW palbOTHI (OKa3aHHOM YCIIYTH), BO3BpaliaeMas MoTPEOUTEN0 IPU OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpPA O BBINMOJIHEHHWU pabOThl (OKa3aHUU YCIYTH), a TakXKe ydWuThIBaemasi Mpu
YMEHBIICHUN II€HbI BBIIIOJHEHHOW paboThl (OKa3aHHOW YCIYTH), ONpeneisieTcss B COOTBETCTBHH C
nyHKkTamu 3, 4 u 5 ctaThu 24 Hactosmiero 3akona. (B pen. denepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

3. TpeGoBaHusi, CBSI3aHHbIE C HEAOCTATKAMHU BBIMOJHEHHOW paboOThl (OKa3aHHON YyCIyru), MOTYT
ObITh MpEeNbsABIEHBl MPU NPUHATUU BBHINOJIHEHHON palOOThl (OKa3aHHOW YCIyrM) WM B XOJe
BBINIOJTHEHUS] pa0OThl (OKa3aHUs YCIIyTH) JKUOO, €Clii HEBO3MOXKHO OOHApYXHUTh HEJOCTAaTKU MpPH
NPUHIATHH BBIIIOJIHEHHOM paboThl (OKa3aHHOM YCIyru), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX
HACTOSAIIUM IYHKTOM.

[ToTpebOuTens BIpaBe MPeabsBIATh TPeOOBAHHUS, CBSI3aHHBIE C HEJIOCTATKAMH BBITIOJTHEHHOW pabOThI
(oKa3aHHOM YCIIYTH), €CTTH OHH OOHAPY’KEHBI B TEUCHHUE TAPAHTUUHOTO CPOKA, a TIPHU €r0 OTCYTCTBUU
B Pa3yMHBII CpOK, B Ipejaenax JABYX JET CO JHS NPUHATUS BBINOJHEHHOW paldoThl (OKa3aHHOM
YCJ'IYFI/I) HJIN IIATH JICT B OTHOIICHWU HEAOCTATKOB B CTPOCHUH U HHOM HCIABWXUMOM NMYIIICCTBE. (B
pen. ®enepanpHoro 3akona ot 17.12.99 N 212-03)

4. VcnomHuTenhb OTBEYACT 3a HEIOCTATKH paboThl (YyCIyru), Ha KOTOPYKO HE YCTaHOBJIICH
FapaHTHfIHLIfI CpOK, €CJIr HOTpe6I/ITeJ'IL JOKaXET, UYTO OHW BO3HUKIIM 0 €€ NPUHATHUA UM WA 110
npuyruHaM, BO3HUKIINM OO0 3TOI0O MOMCHTA.



B otHOomenun pabGoTsl (yciayru), Ha KOTOPYIO YCTAHOBJIEH T'apaHTHHHBIA CpPOK, HCIIOJHUTEIh
OTBEYAET 3a €€ HeJI0CTATKH, €CIIHM He JJOKAXKET, YTO OHU BO3HUKJIIU M1OCIIE MPUHSITHS paboThI (YCIyTH)
noTpeduTeneM BCIEACTBHE HApyIIEHHsS UM IpaBUJ MCIOJIb30BaHUS pe3yJibTaTa padoThl (yCIyriu),
JIEHCTBUI TPETHHUX JIUIl WJIM HETPEOAOIUMOI cuibl. (B pen. denepanbHoro 3akona ot 17.12.99 N
212-93)

5. B ciywasx, korja npeayCMOTPEHHBIN JOTOBOPOM FapaHTHUIHBIA CPOK COCTABIISET MEHEE ABYX JIET
(msITM  IeT HA HEABWKUMOE HMYIIECTBO) M HEIOCTaTKU paboThl (yClIyrH) OOHapy>KEHBI
noTpeduTeseM IO HCTEYEHUH TapaHTUHHOrO CpOKa, HO B IMpejaenax JAByX JeT (IATH JIeT Ha
HEJBM)KMMOE MMYIIECTBO), MOTPEOUTENb BIIpaBE MPEABSABUTH TPeOOBaHMS, IPETyCMOTPEHHBIE
MYHKTOM | HacToAIIel CTaThbU, €CIM JIOKAXKeT, YTO TaKue HEJOCTATKH BO3ZHUKIMU J0 MPHUHITHS UM
pe3ynprata paboThl (ycayrd) WJIM TO NpPUYMHAM, BO3HUKIIUM JIO 3TOTO MOMEHTa. (B pen.
®enepanbHOro 3akona ot 17.12.99 N 212-P3)

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB paboThl (YCIyru) MOTpeOUTENh BIpaBe
NPEIbABUTH UCIIOJHUTEINO TpeOoBaHUE O OE3BO3ME3THOM YCTPAHEHUH HEJJOCTATKOB, €CIIU JOKAXKET,
YTO HEIOCTAaTKH BO3HHKIHW JI0 NPHHATHS MM pe3yibTata paboThl (YCIyrd) WIH MO MPUYHHAM,
BO3HUKIIUM JO 3TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBITh MPEABABIECHO, €CIH TaKHe
HEOCTaTKM OOHApy)XeHbI MO WCTEYCHWW IBYX JeT (MATH JIET B OTHOUICHHH HEIBH)XKHMOTO
UMYILIECTBA) CO JHS MPHUHATHS pe3ysibTaTa paboThl (yCIyTrH), HO B Mpe/esiax yCTaHOBJIEHHOI'O Ha
pe3yabTaT paboThl (YCIYTH) CpOKa CITy>KObI MJIM B TEUCHUE JIECSATHU JIET CO JTHS MPUHSITHS Pe3yJibTaTa
paboThI (ycayru) moTpeduTeneM, eciii CpoK CIIykObl He ycTaHOBJeH. Ecu manHOe TpeboBaHue He
YIOBJIETBOPEHO B TEUYEHHWE JBaJIUATH JHEH CO JHSA €ro MpeabsBIEHUS NOTpeOUTeNeM WU
oOHapyXEHHBI HENOCTATOK SIBJISIETCS HEYCTPaHUMbIM, MOTPEOUTENIh MO CBOEMY BBHIOOpPY BIIpaBe
TpeboBath: (B pen. PeaepanbHoro 3akoHa oT 17.12.99 N 212-P3)

COOTBETCTBYIOIIETO YMEHBIIECHHUS [IEHBI 3a BBHIIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY);

BO3MEIICHHUS TIOHECEHHBIX MM PACXOJIOB IO YCTPAHEHUIO HEIOCTATKOB BBIMOJIHEHHOW pabOTHI
(OKa3aHHOW YCIIYTH) CBOMMH CHJIAMH WUJTA TPETHUMHU JIIIAMHU;

OTKa3a OT HCIOJHEHMsI JOTOBOpa O BBINOJHEHUH paboThl (OKa3aHUM YCIyTH) M BO3MELICHUS
yOBITKOB. (B pea. PeaepanbHbIX 3aKk0HOB 0T 17.12.99 N 212-@3; ot 21.12.2004 N 171-D3)

Cratbs 30. Cpokn ycTpaHeHHsI HEIOCTATKOB BBINIOJTHEHHOM PadOThI
(oxka3zaHHO# yciryru)

Henoctatku pabGoThl (yCiIyrw) AOJKHBI OBITh YCTpaHEHbl MCIIOJHUTENEM B pa3yMHBIA CpOK,
Ha3HAYCHHBIN oTpedutenem. (B pen. @eaepanpHoro 3akona ot 17.12.99 N 212-03)

A03ar - UckimroueH. (B pen. @exepanpHoro 3akona oT 17.12.99 N 212-P3)

HazHaueHHBIN TIOTpeOUTENeM CPOK YCTPAHSHHS HEJOCTATKOB TOBapa yYKa3bIBaeTCs B JOTOBOPE WIIH
B MHOM IIOAIINCHIBACMOM CTOpOHaMI/I }IOKYMeHTe J'II/I6O B 3asBJICHHUU, HaHpaBHeHHOM HOTpe6I/ITeHeM
ucnoHUTENO. (B pen. denepanpHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylIeHHWE TMPEeIyCMOTPEHHBIX HACTOSIIEH CTaTbe CPOKOB YCTPAHEHUsSI HEIOCTAaTKOB
BBITIOJTHEHHOW palOoThl (OKa3aHHOW YCIyTH) HMCIOTHUTENh yIUIAYWBAET MOTPEOUTENI0 33 Kax bl
JIEHb TPOCPOYKUA HEYCTOWKY (ITI€HI0), pa3Mep U TOPSIOK HCUUCICHUS KOTOPOH OMpENessioTcs B
COOTBETCTBUHU C IIYHKTOM 5 CTaThU 28 HACTOANIETO 3aKOHA.

B ClIyda€ Hapylmi€eHUs yKa3aHHBIX CPOKOB HOTpe6I/ITeJ'II) BIIpaB€ MPEALABHUTL UCIIOJTHHUTCIIO HWHBIC



TpeOoBaHUs, NpPEIyCMOTpeHHble MyHKTamMu 1 u 4 crarbu 29 Hacrosmiero 3akoHa. (B pen.
®enepanbHOro 3akona ot 17.12.99 N 212-93)

Cratbs 31. Cpoku ya0BJIeTBOPEHHUA OTEJIbHBIX TPEOOBAHM I
norpeouTe s

1. TpeGoBanust morpedutesnst 00 yMEHbIIEHUH IIEHBI 32 BBIIIOJHEHHYIO pa0boTy (OKa3aHHYIO YCIIYTY),
0 BO3MEIIEHUH PACXOJI0B MO0 YCTPAHEHUIO HEIOCTATKOB BBIMOJIHEHHON pabOThl (OKa3aHHOM yCITyTH)
CBOMMH CHJIaMHM WJIH TPEThUMH JHUIAMH, a TaKK€ O BO3BpaTe yIUIAYeHHOW 3a paboTy (yciyry)
JICHe)KHOH CyMMBI M BO3MEIIECHUH YOBITKOB, NMPHYNHEHHBIX B CBS3M C OTKAa30M OT HCIIOJHEHHSI
JIOTOBOPA, MPEAYCMOTPEHHbIE NYHKTOM 1 crarbu 28 u myHkTaMu 1 u 4 cratbu 29 HACTOAIIETO
3akoHa, TMOAJIEXAT YJIOBIETBOPEHHUIO B JECATUIHEBHBI CpPOK €O JHS MpeIbsSBICHUS
COOTBETCTBYIOIIEro TpedboBanus. (B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. TpebGoBanmsi moTpedutenss o 0e3BO3ME3THOM HW3TOTOBICHUM APYTOW BEIIM W3 OJHOPOIHOTO
MaTepuaiga TaKOro e KauyecTBa WJIM O IOBTOPHOM BBIMOJIHEHMHU DPAOOTHI (OKa3aHMU YCIYTH)
MOJIJIeKAT yIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIH JIJIsl CPOYHOTO BBITIOJIHEHUS PA0OTHI (OKa3aHUs
yCIIyTH), a B ClIy4ae, €ClIH 3TOT CPOK HE YCTAaHOBJIEH, B CPOK, MPEAyCMOTPEHHBIH TOTOBOPOM O
BBITIOJTHEHUH paOOThl (OKa3aHUU YCIYTH), KOTOPBIA OB HEHA JIe)KAIlle UCTIOIHEH.

3. 3a HapylieHHe NPeTyCMOTPEHHBIX HACTOAIIECH CTAaThbe CPOKOB YIOBJIETBOPEHHUS OTIACIBHBIX
TpeOOBaHUI MOTPEOUTENS WCIOJHUTENb YIJIAUMBAET MOTPEOUTENIO 3a KaXAblH NeHb IMPOCPOUYKU
HEYCTOWKY (TICHI0), pa3Mep W TOPSAOK HCUUCICHHUS KOTOPOH OMPENeNsiOTCs B COOTBETCTBUH C
IIYHKTOM 5 CTaThU 28 HACTOANIEr0 3aKOHA.

B ciyuae HapyiieHusi CpOKOB, yKa3aHHBIX B IyHKTax | U 2 HacTosIIel CTaTbU, MOTpEeOUTENh BIIpaBe
NPEIbIBUTh HCIIOJHUTENI0 HHbIE TpeOOBaHMs, MPEIyCMOTPEHHbIE HOYHKTOM 1 cTtatbu 28
MyHKTaMHu 1 1 4 cTtatbu 29 HacTOAIIEr0 3aKOHaA.

Crarbsa 32. [IpaBo norpeduTeisi HAa 0TKAa3 OT UCIOJTHEHUA I0TOBOPA O
BbINIOJIHEHNH PadoT (oka3aHum ycayr) (B pea. @egepaibHOro 3aKoHa
or 21.12.2004 N 171-P3)

[ToTpebOuTens BpaBe OTKA3aThCsl OT UCTIOTHEHUS JJOTOBOPA O BBHIOJTHEHUHU PabOT (OKa3aHUH YCITyT)
B JI000€ BpeMs IMPH YCIOBUHU OILIATHl HCIOJHHUTEIIO (PaKTUYSCKH TOHECEHHBIX WM PacXoJIoB,
CBSI3aHHBIX C UCITOJIHEHUEM 00S3aTeNIBCTB 110 JJAHHOMY JIOTOBOPY.

Crarbs 33. CmeTa Ha BbINIOJIHEHUE PA00THI (OKa3aHWe YCJIYTH)

1. Ha BbmmonmHeHue paboThl (OKa3aHHWE YCIyTH), MPEAYyCMOTPEHHOM IOTOBOPOM O BBITIOJHEHUH
paboThI (OKa3aHUM YCITYTH), MOXKET OBITh COCTaBJICHA TBEPAAst WM MIPUOIU3UTEIbHAS CMETA.

CocraBieHne TaKOil CMETHI 110 Tpe60BaHI/IIO HOTpe6I/ITeJ'I$I WJIM UCITOJTHUTENIS 003aTENbHO.

2. HUcnonnurtenb He BIpaBe TpeOOBaTh YBEIWUEHHUS TBEPAOH CMETHI, a MOTpeOUTeNh - ee
YMEHBIIEHHs, B TOM 4YHCIIe B Cly4yae, KOrJla B MOMEHT 3aKJIIOUEHHUs JIOrOBOpa HCKIIOYaIach
BO3MOJKHOCTH MPEYCMOTPETH MOJHBIA 00bEeM TOIJISKAIINX BBIMTOTHEHUIO padoT (OKa3aHUIO YCITyT)
WU HEOOXOUMBIX JIJISI 9TOTO PacXO0JI0B.



HcnonmuuTtens uMmeeT mnpaBo TpeOOBaTh YBEIMYEHHS TBEPIOM CMEThl MpH CYIIECTBEHHOM
BO3paCcTaHUXU CTOUMOCTH MAaTCpHaJIOB U 060py;1013aHI/1$1, MMPpEaAOCTAaBIACMBIX UCIIOJHUTEIIEM, a TAKKE
OKa3bIBa€MbIX €My TpPETbUMH JHIAMHU YCIyT, KOTOPO€ HeNb3s ObUIO MPEeIyCMOTPETh MpH
3aKTI0YeHUH JoroBopa. [Ipu oTkaze moTpeOuTeNs BHIMOIHUTE 3TO TPEOOBAHUE HCTIONHUTEH BIIPaBe
pacToprHyTh AOTOBOpP B cyaeOHOM mopsike. (B pea. denepanpHoro 3akona ot 17.12.99 N 212-D3)

3. Ecam Bo3HuKIa HEOOXOJUMOCTh  BBIMIOJHEHHUS  JOMOJHUTEIbHBIX paboT  (OKa3aHUS
JIOTIOJIHUTEIBHBIX YCIYT) M IO 3TOH NpPUYMHE CYIIECTBEHHOTO MPEBBIIMICHUS MPUOIN3UTEIbHON
CMEThl, MCIOJHUTEIh O00fA3aH CBOEBPEMEHHO MpenynpeauTb o0 3ToM mnotpebutens. Ecnu
NoTpedUTeNh HE J1ajl Corylache Ha IMPEBbIIIEHHE NMPUOIN3UTEIbHON CMEThI, OH BIPaBE OTKA3aThCs OT
UCIIOJTHEHUS JI0TOBOpa. B aTOM ciyyae HCIOJNHUTENb MOKET TpebOoBaTh OT MOTPEOUTENs YIIAThI
IIEHBI 32 BHITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY).

HcnonauTenb, CBOEBPEMEHHO HE TIPEAYIPEAUBIINN MOTPEOUTENS 0 HEOOXOAMMOCTH MPEBBIIIECHUS
NpUOIN3UTENBHON CMEThl, 00s13aH HUCIHOJHUTH JOrOBOP, COXpaHss MpaBO Ha OIUIATy pabOThI
(ycmyru) B mipeaenax mpuOmu3uTeNnbHOM cMeThl. (B pen. denmepanpHOro 3akona ot 17.12.99 N
212-®3)

Crarbsa 34. BoinosiHeHue padoThl M3 MaTePUAJIA UCTIOJTHUTEJIS

1. UcnionauTenb 00513aH BBIIOJHUTH pabOTy, OMPENEICHHYIO0 JOTOBOPOM O BHIIIOJHEHUH pabOThI, U3
CBOEr0 MaTepuaja M CBOMMHU CpPEACTBAMH, €CIM HMHOE HE MPEIyCMOTPEHO IOrOBOPOM. (B pei.
®enepanbHOro 3akoHa ot 17.12.99 N 212-P3)

WcnonauTenb, NpeAOCTaBUBIINN MaTepHal Ui BBINOJTHEHUsS pPaOOThI, OTBEYAeT 3a €ro
HEeHa/IJIe)Kallee KauecTBO M0 MpaBuiiaM 00 OTBETCTBEHHOCTH MPOJIaBlia 3a TOBAPbl HEHA IEKAIIIETO
kauecTBa. (B pea. PenepanbHOro 3akona ot 17.12.99 N 212-D3)

2. Marepuasl UCHOJHUTENS OIJIAYUBACTCA MOTPEOUTENEM MPU 3aKIIOUEHUH YKa3aHHOIO JI0OrOBOpa
NOJHOCTBIO WJIM B pPa3Mepe, yKa3aHHOM B JOTOBOPE O BBINOJIHEHHMH pabOThl C YCIOBUEM
OKOHYATCJIBHOT'O pacdyeTa IpHu MNOITYYCHUU HOTpe6I/ITeJ'IeM BBIIOJTHEHHOW HCIIOJIHUTEIIEM pa6OTLI,
€CIIM MHOM MOPSIIOK pacyeToB 3a MaTepuall UCIIOJHUTENS HE IPEIYCMOTPEH COIJIAIIEHUEM CTOPOH.
(B pen. ®enepanbHoro 3akona ot 17.12.99 N 212-P3)

3. B cayuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBHITIOJIHEHHH Pa0OTHI, MaTepual MOXKET OBbITh
NPEOCTaBlIeH HCIOJIHUTENEM MoTpedutento B kpeauT. Ilocnenyromiee M3MEHEHUE 1IEHBI
MPEIOCTABIEHHOTO B KPEAUT MaTepuaja HCIOJHHUTENs He BieYeT 3a coboil mepepacueTa. (B pen.
®enepanbHOro 3akoHa ot 17.12.99 N 212-P3)

4. Marepuall WCIOTHUTENST M HEOOXOIWMBIE I BBIMOJTHEHUS PaOOThl TEXHHYECKHE CPENICTBA,
WHCTPYMEHTHI U TTPOUEe JOCTABIIIIOTCS K MECTY BBITIOJTHEHHS paOOT UCTIOJHUTEIIEM.

Cratbs 35. BeinosiHeHue padoThl M3 MaTepuasia (¢ BellbI0)
norpeouTe s

1. Ecnu paboTa BBINOJHSETCS MOJHOCTHIO WJIM YAaCTHYHO M3 MaTepuaia (C Beliblo) moTpedutes,
UCTIOTHUTENb OTBEYaeT 3a COXPAaHHOCTh JTOTO0 Marepuasa (BEIM) M TPABHIBHOE €ro
UCTIONIb30BAHUE.

Hcnionaureis o0s3aH:



NPEIyNpPEANTh IMOTPEOUTENIT O HEMPUTOTHOCTH WIM HEIOOPOKAYECTBEHHOCTH TMEpeIaHHOTO
noTpeduTenemM Marepuana (Beu);

nNpeaACTaBUTb OTYET 00 HN3pacxXoJ0BaHUN MaTepuajla U BO3BpPAaTUThL €TI0 OCTATOK.

B crnydae monHOM WM 9yacTUYHOW yTpaThl (TIOBpEXJIEHHUs) Marepuana (BEeIIiM), MPUHITOTO OT
MOTpeOnTENs, UCTIONHUTETh 00s3aH B TPEXTHEBHBIM CPOK 3aMEHHUTH €0 OJHOPOJIHBIM MaTepHATIOM
(BelIpI0) AHAJTOTHYHOTO KAadyecTBAa W TIO IKEJIAHWIO TIOTPEOMTENs] W3TOTOBUTH W3JIEIHE U3
OJIHOPOJIHOTO MaTepuana (BeliM) B pa3yMHBIM CpOK, a MPH OTCYTCTBUU OJHOPOJHOTO MaTepuaia
(BemIM) aHAJIOTMYHOTO KadecTBa - BO3MECTUTH MOTPEOUTENTIO IBYKPATHYIO IIEHY YTPauye€HHOTO
(TOBpEXIEHHOT0) MaTeprasia (BEIu), a TAK)Ke pacXo/Ibl, TOHECEHHBIE TOTPEOUTEIEM.

2. llena ytpadeHHoro (MOBPEXKJACHHOT0) MaTepuaia (BEIIM) OMpPENeseTCs, MCXOAS U3 IICHBI
Marepuana (BEIu), CyIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS JTODKHO
OBLTO OBITH YJOBJICTBOPEHO WCIOJHUTEIEM B JIeHb JOOPOBOJBHOTO YAOBIETBOPEHHUS TaKOTO
TpeOOBaHUSI WJIA B JI€Hb BBIHECEHHUS CYJIEOHOTO pemIeHHs, €Cclu TpeOoBaHHE MOTpeOUuTens
T0OPOBOJIBHO YAOBJIETBOPEHO HE OBLIO.

Ilena matepuana (Bemun), IepeIaBacMoro UCTIOTHUTENIO, ONPENETSETCsS B JOTOBOPE O BHIMOJHEHUN
paboOThI WJIM B MHOM JIOKYMEHTE (KBUTAHIINH, 3aKa3€), MOATBEPKIAIONIEM €ro 3aKII0UeHHE. (B pel.
®enepanbHOro 3akona ot 17.12.99 N 212-P3)

3. Hcnonnurtenb ocBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJIHYIO WM YacTHYHYIO yTpaTy
(moBpexeHue) wmartepuana (BElIW), MPUHATOTO UM OT MOTpPeOUTENs, €eciau MOoTpPeOuTeNb
IpeIynpexieH UCIOIHUTENEeM 00 0COOBIX CBOWCTBAaX Marepuaia (BEUld), KOTOpble MOT'YT TOBJIEYb
3a co0O0# ero MOJHYH WIH YaCTHYHYIO yTpary (NMOBpEXICHHE) TUOO0 €Cl yKa3aHHBIE CBOMCTBA
MaTepuaia (Bely) He MOTJIM ObITh OOHApYKEHbI IPU HaJJIeXkKalleld MpUeMKe HCIIOJIHUTEIEM 3TOro
Marepuana (Bemn). (B pea. PeaepanpHoro 3akoHa oT 17.12.99 N 212-D3)

Crarbs 36. O013aHHOCTH HCIIOJIHUTEJISI HHPOPMUPOBATH
norpeduTesIA 00 00CTOATEIHCTBAX, KOTOPbIE MOT'YT MOBJIMATH HA
Ka4eCTBO BbINOJHSIEMOI pad0ThI (0KA3bIBAEMOM YCJIYTH) UJIU
MOBJIECYb 32 CO00I HEBO3MOKHOCTD €€ 3aBepPIIeHHUS B CPOK (B pen.
DenepanabHOro 3akona ot 17.12.99 N 212-®3)

UcnonauTens 00s3aH CBOEBPEMEHHO HMH(POPMHUPOBATH IMOTPEOHUTENT O TOM, YTO COOIIOJCHUE
YKaBaHI/Iﬁ HOTpe6I/ITeJI$I N HHBbIC 06CTO$IT€J'II:CTB3, 3aBUCAIIUE OT HOTpe6I/ITeJ'I$I, MOTYT CHHU3UTH

Ka4yeCcTBO BBIMOJIHIEMON pabOThl (OKa3bIBAEMOI yCIyTy) UM MOBJIEYD 32 COOON HEBO3MOXKHOCTD €€
3aBepiIeHus B Cpok. (B pea. DenepanpHOro 3akona ot 17.12.99 N 212-P3)

Eciu mnorpeOutenb, HeECMOTpS Ha CBOEBPEMEHHOE U O0OOCHOBaHHOE HWH(OpMHpOBaHHE
UCTIOJTHUTEJIEM, B Pa3yMHBI CpPOK HE 3aMEHHT HENPHUTOJHBIH WM HeI0OpOKaueCTBEHHBIH
Marepuai, He M3MEHUT YKa3aHHWH O Croco0e BBITOJHEHHS paboThl (OKa3aHUs YCIyrd) Ju0o He
YCTPAHUT HHBIX OOCTOSTEIBCTB, KOTOPHIE MOTYT CHH3UTh KAadeCTBO BBITIOJIHSAEMOW pPaOOTHI
(oKa3pIBa€MOM YCITyTH), UCTIOTHUTENh BIPABE OTKA3AaThCS OT UCIIOJTHEHUS JIOTOBOPA O BBHIMOJTHEHUHN
paboThI (OKa3aHWUHU YCIYTH) U MOTPeOOBATh MOJHOTO BO3MEIIEHUsI YOBITKOB. (B pea. deaepaabHOTO
3akoHa oT 21.12.2004 N 171-®3)

Cratbs 37. [lopsiiok U (pOpMBI OIJIATHI BBINOJIHEHHOM Pad0ThI



(oxkazanHnoi ycayru) (B pea. @eaepanbHbix 3akoHOB 0T 21.12.2004 N
171-®3, ot 27.07.2006 N 140-P3)

[Torpeburens 00s3aH OMJIATUTh OKAa3aHHbIE €My YCIYTM B TOpPAOKE U B CPOKHU, KOTOpBIE
YCTAaHOBJICHBI JIOTOBOPOM C wHcmojHuTeneM. (B pen. deaepanmpHoro 3akoHa ot 21.12.2004 N
171-®3)

[Torpebutens 00s3aH OIIATUThH BBIIOJHEHHYIO UCIIOJIHUTENEM B ITOJIHOM 00beMe paboTy mHocie ee
npussaTHs notpeduteneM. C corjacusi motpedutens paboTa MOXKET ObITh OIJIaueHa UM IpH
3aKJIIOYEHUHU JO0roBOpa B IOJHOM pa3Mepe WM IyTeM BblJauu aBaHca. (B pen. denepaiabHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCHAYT (BBIMOJIHEHHBIX pPadOT) MPOU3BOAMTCS MOCPEICTBOM HAIWYHBIX WM
OEe3HAINYHBIX PACYETOB B COOTBETCTBUHU C 3aKOHOJAaTenbcTBOM Poccuiickoit denepauuu. (B pen.
®enepanbHoro 3akona ot 27.07.2006 N 140-03)

[Ipu mcnonb30BaHUM HAIMYHON (POPMBI pacueTOB OIIaTa TOBApOB (padoT, yCiIyr) moTpedurenem
MIPOM3BOJIUTCS B COOTBETCTBUH C YKa3aHUEM NpOJaBIa (MCTIOIHUTEIS) ITyTeM BHECEHUS! HATMYHBIX
JIEHEKHBIX CPEJICTB TMPOJAaBIy (HUCIOTHUTENI0), JHOO B KPEOUTHYIO OpraHu3aiuio, JIudo
TUTATES)KHOMY areHTy, OCYIIECTBIISIFOIIEMY AEATENIFHOCTh 10 MPUEMY IUIaTeXed (pru3ndeckux Iui,
au60 OaHKOBCKOMY IUTATE)KHOMY areHry (cy0areHTy), OCYIIECTBIISIIOIIEMY JEATEITbHOCTh B
COOTBETCTBUU C 3aKOHOAATEICTBOM O OaHKax M OaHKOBCKOW JEATEINbHOCTH, €CIIM WHOE He
YCTaHOBJICHO (efepalbHBIMA 3aKOHAMW WJIM HWHBIMA HOPMATHBHBIMHA IIPABOBBIMH aKTaMH
Poccuiickoii  ®enepanmn. I[lpm  sToM  o0s3arenbcTBa  MOTpeOUTENsT  TEpen  MPOJaBIIOM
(ucnoHUTENIEM) TO OIUlaTe TOBapoB (paboT, YCIyr) CUMTAIOTCS WCIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JICHOXKHBIX CpPEJACTB C MOMEHTa BHECEHHS HAJIMYHBIX JICHEXKHBIX CPEJICTB
COOTBETCTBEHHO MPO/aBIly (MCIOIHUTENIO), TUOO B KPEOUTHYIO OpraHU3allio, JUO0 MIATeKHOMY
areHTy, OCYIIECTBIIIONIEMY MAEATENBHOCTh 10 TpHEMYy IUIaTe)Ked (GU3NYecKuX JHI, JTH0o
0aHKOBCKOMY IIATEKHOMY areHTy (Cy0areHTy), OCyIIeCTBIISIONIEMY JACSITEIHPHOCTh B COOTBETCTBUHU
C 3aKOHOJATEILCTBOM O OaHKax W OaHKOBCKOW JesTeNbHOCTH. (B pen. denepanbHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratbs 38. - YTpaTuia cuiy. (B pea. @eaepajibHOro 3aK0Ha 0T
25.10.2007 N 234-®3)

Cratbs 39. PerysiupoBanue okazaHusi OTAEJbHBIX BUJI0B YCJIYT

[TocnencTBust HapyIlIeHUs] YCIOBUN JOTOBOPOB 00 OKa3aHWM OTNIEIBHBIX BUIOB YCIYT, €CIIH TaKue
JIOTOBOPBI TI0O CBOEMY XapakTepy He MOANAAAr0T IO ACHCTBHUE HACTOAIICH TJIaBbl, OMPEICISIFOTCS
3aKOHOM.

Crarbs 39.1. IIpaBuiia oka3zaHus OTAeJIbHBIX BUI0B yCJYT,
BbINIOJIHEHN S OTAEJIbHBIX BUJA0B padoT morpeduTesiM (B pel.
DenepanbHOro 3axkona ot 18.07.2011 N 242-d3)

[TpaBmia oka3zaHusl OTAEIBHBIX BUIOB YCIIYT, BBIIIOJHEHUS OTJENIBbHBIX BHJA0B padOT MOTPEOUTENISIM
ycranaBinuarorcs [IpaBurensctBoM Poccutickoit @enepanmu.




I'naa IV. I'ocynapcTBeHHast M 001IeCTBEHHAS 3ALIIATA NPAB
norpeoduTesien

Crarbi 40. ®enepaibHbIA rOCYAAPCTBEHHBbIM KOHTPOJIb (HAA30P) B
00/1aCcTH 3aIIUTHI MPaB noTpeduTesiei (B pea. @egepaibHOro 3aKoHa
or 11.06.2021 N 170-®3)

1. denepanbHbId rOCYAAPCTBEHHBIH KOHTPOJIb (HAaa30p) B OOJIACTH 3alIUTHl MpaB MOTpeduTesneit
ocyuiecTBisgercss  (enepaabHbIM ~ OpPraHOM  HCIOJHUTENBHON  BJAcTH,  YINOJIHOMOYEHHBIM
[IpaButenscTBOM Poccuiickoit deneparuu (j1anee - opran rocy1apcTBEHHOTO HA30Pa).

2. Ilpenmerom (enepanbHOTO TOCYJAPCTBEHHOTO KOHTPOJSA (Haa30pa) B 00JACTH 3alUTHI TMpaB
noTpeduTeneil sIBIsoTCs:

1) coOmrofeHWe  M3rOTOBUTENSIMH,  HCHOJHUTEISIMH,  TPOJABIIAMH,  YIOJTHOMOYEHHBIMHU
OpraHu3alysaIMH WIW YIOJHOMOYEHHBIMU WHIUBUAYAJIBHBIMU NPEANPUHUMATEIISIMU, UMIIOPTEPAMHU,
BIIQJICNIBIIAMHU arperaTopoB 00S3aTENbHBIX TPeOOBAaHWM, YCTAHOBJICHHBIX HACTOSIIIUM 3aKOHOM,
apyruMu (eaepaqbHBIMA 3aKOHAMH W WHBIMH HOPMATHBHBIMHU TPABOBBIMU akTaMu Poccuiickoi
®denepanuy, a TAKXKE aKTaMH, COCTABISIIOIIUMH MPaBO EBpa3HilcKOro 3KOHOMHYECKOIO COI03a,
PETYIUPYIOMIMMH OTHOIIEHUS B 00JIACTH 3aIUTHI MPaB MOTPEOUTEINECH;

2) cobmtoieHNe U3rOTOBUTENIEM, UCHIOTHUTENEM (JIULIOM, BBIMOJHSIOMUM (PYHKIIMH HHOCTPAHHOTO
U3TOTOBUTENS), MPOAABIIOM TpeOOBAaHUMN, YCTAaHOBJIEHHBIX TEXHMUYECKHMHU pErilaMeHTaMH, WM
00s13aTeNbHBIX TpeOOBaHU, MOUIEKAIIUX MPUMEHEHHUIO 10 JAHS BCTYIUICHUSI B CHITYy T€XHMUYECKUX
peraamMeHToB B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roga N 184-®d3 "O
TEXHUYECKOM PETYIMPOBAHUN";

3) coOmomeHne TMpOAABIAMH W BIAJCIbIIAMH arperaTopoB 00s3aTeIbHBIX TpeOOBaHUA K
MapKUpPOBKE TOBApOB CPEACTBAMU MJIEHTU(UKALMY, K Mepeaade UHPOpMAIMHU B FOCYAapCTBEHHYIO
MH(OPMALIMOHHYIO CHUCTEMY MOHUTOpPUHIA 3a OOOPOTOM TOBApOB, MOJIEKAIIUX O00s3aTeNbHOM
MapKUpPOBKE CPEICTBAMU MIACHTHU(PHUKAIIMU, U UHBIX TPeOOBAHUM, CBA3aHHBIX ¢ 000OPOTOM TOBApOB,
uH(pOopMalKsg 0 KOTOPBIX MOJAJIEKUT BHECEHHUIO B YKa3aHHYIO FOCYAAPCTBEHHYIO HH(POPMALIMOHHYIO
cuUcTeMy B cooTBeTcTBUM ¢ DenepalibHbIM 3aKkoHOM OT 28 gekadps 2009 roma N 381-d3 "O6
OCHOBAX T'OCYJAapCTBEHHOTO PETYIMPOBAaHMS TOPTOBOM AesTenbHOCTH B Poccuiickoit @enepanun",
®enepanbHbiM 3aKk0HOM OT 13 mioHs 2023 roma N 203-®3 "O rocyaapcTBEHHOM PETyJIMPOBAHUU
MPOM3BOJCTBA W 00OpOoTa TaOAYHBIX W3JENNI, Ta0AYHOW MPOMYKIIMH, HUKOTUHCOJEp KaIen
NPOIYKIMH U CBIPbS Ui MX MpousBojicTBa", denepanbHbIM 3akoHOM OT 22 HOs6psa 1995 roma N
171-®3 "O rocynapcTBEHHOM peryjiupoBaHUU IPOU3BOJCTBA U 00OpPOTa 3TUIIOBOIO CIHPTA,
QJIKOTOJIFHOM W CHHUpTOCOAEp)Kallel MPOAYKIUMH U OO0 OTrpaHMYEHHHM MNOTpeOsaeHus (pacriuTus)
AIKOTOJLHON TPOMYKIMU", 32 MCKIIOYECHUEM TaKHX O00S3aTebHBIX TPEOOBAHUM, OTHOCSIIMXCA K
MPEAMETY PETHOHATBLHOTO TOCYIaPCTBEHHOT'0 KOHTPOJIS (HaA30pa) B 00IaCTH PO3HUYHOUN MPOJAAKU
QJIKOTOJIBHOM M CIUPTOCOAEpKalell MpoAyKUUU U (elepaibHOTO TOCYIapCTBEHHOI'O KOHTPOJIS
(Ham3opa) B O0MacTM TMPOM3BOJACTBA H 0O0OpOTAa OTHUJIOBOTO CIOHPTA, aAJKOTOJBHONW |
criupTocoaepkamien npoaykmuuu. (B pea. @enepanpHoro 3akoHa oT 04.08.2023 N 474-D3)

3. Opranmsainus W OCyIIeCTBICHHE (eaAepaTbHOTO TOCYAapPCTBEHHOTO KOHTPOJA (Ham30pa) B
0o0JacTu 3ammMTHl MpaB moTpeduteneit perynupyrorcs dexepanbHbiM 3akoHOM OT 31 wmrons 2020
roma N 248-®3 "O rocyaapCTBEHHOM KOHTposie (Haa30pe) W MYHUIMNAIbHOM KOHTpPOJIE B




Poccuiickoit denepanun’.

4. Tlonoxenue o deaepaaTbHOM TOCYJAPCTBEHHOM KOHTpPOJE (Haa30ope) B OONacTH 3alIUThI MpaB
noTtpeduteneit yreepxknaercs [IpaBurensctBom Poccutickoit deneparuu.

5. B monoxkenuun o ¢eaeparbHOM TOCYAapCTBEHHOM KOHTpOJE (Haa30pe) B 00JaCTH 3allUTHI TIpaB
notpeduTesneil yka3plBaroTCsl HAMMEHOBAHUE M CTPYKTYPHBIE AJIEMEHThl TEXHUUYECKOTO perjiaMeHTa
u (wm) oOs3aTeNbHBIX TPEeOOBAHUM, MOJICKAIIMX MPUMEHEHHIO 10 NHA BCTYIUICHUS B CHITY
TEXHUUYECKUX PETrJIaMEHTOB B COOTBETCTBUH ¢ DenepaabHbIM 3aKOHOM OT 27 nekabps 2002 roga N
184-®3 "O TEXHWYECKOM pEryJMPOBAHUU", OIEHKA COOJIONCHUS] KOTOPBIX OCYIIECTBISETCS B
pamMkax (emepasibHOTO TOCYAApCTBEHHOTO KOHTPOJISI (Ham3opa) B OOJacTH 3alluThI  TMpPaB
norpedburteneif, a TakkKe BHIBl NPOAYKIHH, sBISAOLIMECS OO0bekTaMH  (peaepaibHOro
rOCYJIapCTBEHHOTO KOHTPOJIS (HAZA30pa) B 00JIACTH 3aIUTHI ITpaB MOTPEOUTEICH.

6. Opras rocy1apcTBEHHOI'0 HaJ30pa €XKEroJHO TOTOBUT IOCYTaPCTBEHHBIN JTOKJIAJ] O 3aIIUTE IIPaB
notpeburteneit B Poccuiickoit ®enepanuu B mopsake, ycTaHOBIeHHOM IlpaBuTenscTBOM
Poccuiickoit ®eneparuu.

7. Opran rocyJapCcTBEHHOTO HaJa30pa BIIpaBe OOpamiatbcs B CyJ C 3asBICHUSIMH B 3alIUTY MpaB
notpeduTeneil M 3aKOHHBIX HHTEPECOB OTAEIbHBIX NOTpedutTenei (rpynmbl MOTpeOHUTenei,
HEOIpeeICHHOT0 Kpyra MoTpeduTeneii), a Takke C 3asBICHHUSIMU O JIMKBHJALUU H3TOTOBUTES
(ucrionHUTENS, NpPOAABIA, YIMOJIHOMOYEHHOW OpraHu3allid, UMIIOpTEpa, Blafeiblia arperaropa)
anb0 O MpeKpalleHud JeSTENbHOCTH WHAMBHIYaATbHOTO MpearnpuHuMaTens (yHOoJIHOMOYEHHOIO
WHIUBHUIYATHHOTO TIPEANPUHUMATENIS) 3a TpyOoe (MOBJIEKIee CMEPTh I MAacCOBBIE 3a00JIeBaHNA,
OTPABJICHHUSI JIFOJICH ) HApPYIIICHHUE MTPaB MOTPeOUTENCH.

8. Opras rocy1apcTBEHHOTO HaJ30pa B MOPSAKE, YCTAHOBICHHOM 3aKOHOAATEILCTBOM Poccuiickoit
®denepannu, MOXKET OBITH MPUBJICUEH CYIOM K YYaCTHIO B JIeJI€, a TAKXKE BIIPaBE BCTYIATh B JIEJIO 11O
CBOCH MHUIIMATUBE WJIU 110 WHUITMATHBE JIUII, YIACTBYIOIIUX B JIENe, IS a4 3aKITFOUCHHUS 110 JCITy
B IIEJIAX 3allUTHl TIpPaB TOTPEOUTENE B paMKax TPaXTAHCKOTO WJIW aJMUHUCTPATHBHOTO
CYJIOTIPOU3BO/ICTBA.

9. Opran rocynapCTBEHHOIO HaJA30pa BIIPaBE [aBaTh PA3bsACHEHHS IO BONPOCAM NPUMEHEHUS
3aKOHOB M HWHBIX HOPMAaTUBHBIX IPABOBBIX akKTOB Poccuiickoil Penepannu, peryaupyrommx
OTHOIIICHUSI B 00JIACTH 3aITUTHI MIPaB MOTpeOUTENEH.

10. KoncynpTupoBanue, mpoGuiIakKTHUECKU BU3UT, HAOIIOJCHHUE 3a COOIOIEHUEM O00sS3aTeIbHBIX
TpeOoBaHUl, BbI€3HOE OOCIEIOBaHHME MOTYT IMPOBOAMTHCS (elepallbHBIMU TOCYIapCTBEHHBIMU
YUpEXICHUAMH, ITOABEIOMCTBEHHBIMU OpraHy IOCyJIapCTBEHHOI'O HAI30pa, B IOPAIKE U Clyvasdx,
YCTAaHOBJICHHBIX TOJIOKEHUEM O (peepaibHOM TOCYJIapCTBEHHOM KOHTpoJie (Haa3ope) B obiactu
3aIIUTHI TTPaB OTPEOUTENICH.

Cratbs 41. O0s13aHHOCTH M3TOTOBUTEJIS (MCIIOJTHUTEI S, IPOIABLA,
YIOJTHOMOYEHHOM OPraHM3auuy UJin YIIOJTHOMOYEHHOT 0
HHIMBHAYAJBHOT0 NPeANPUHUMATENA, HMIIOPTEPA, BJIAAEJIbIA
arperaTopa) 1o npeaocTaBJeHNI0 MHPOPMAIIUU TOCYAAPCTBEHHBIM
opranam (B pea. @egepanbHbix 3ak0HOB 0T 18.07.2011 N 242-®3, ot
29.07.2018 N 250-93, ot 01.04.2025 N 41-D3)

1. U3roroButemb (I/ICHOJ'IHI/ITeJ'II), MMpoaaBCl, YIIOTHOMOYCHHAs OpraHu3anvs UJiin yr[OJ'IHOMO‘-I@HHI:IfI




WHIUBHIYATBHBIN TIPEANPUHAMATEN, UMIIOPTEDP, BIIAJETEI] arperaropa) mo TpeOOBaHHIO OpraHa
TrOCYJJapCTBEHHOTO HAJ[30pa, €ro JOKHOCTHBIX JIUII O0s3aH MPEIOCTABUTh B YCTAHOBJICHHBINH UMU
CPOK JTOCTOBEPHBIE CBEACHHUS, TOKYMEHTAIUIO, OOBSICHEHHSI B MMCbMEHHOM U (M) YCTHOH popme U
WHYI0 WH(OpMaIni, HEOOXOIUMYIO IS OCYIIECTBJICHHS OPraHOM TOCYJapCTBEHHOTO HaA30pa U
€ro JOJDKHOCTHBIMHM JIMIIJAMHU TIOJIJHOMOYHMI, YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
®Oenepannn. (B pea. Genepanpabix 3akoHOB OT 29.07.2018 N 250-®D3, ot 01.04.2025 N 41-D3)

K nopmamuenvim npasosvim akmam P®, ycmanagiusarouyum ooazamenvuvie mpedoeanusn u
npedycmompennvim nyHkmom 2 cmamou 41 He npumeHalOmMca noa10HceHus

yacmeii 1 u 4 cmamou 3 @edepanvnozo 3axona om 31.07.2020 N 247-D3 (nynkm 7 cmamou
16 @eoepanvhozo 3axkona om 01.04.2025 N 41-D3).

2. Bmagenen arperaropa B clydasX, MPEIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
Qenepany,  00si3aH  NPEJOCTaBUTh  YIOJHOMOYEHHOMY  TIOCYAApCTBEHHOMY  OpraHy,
OCYIIECTBIIAIONIEMY OIEPATUBHO-PA3BICKHYIO JIEATEIBHOCTh WM oOOecreyeHne Oe30MacHOCTH
Poccuiickoit @enepanuu, 3aponIeHHbIE YKa3aHHBIM OPraHOM CBEJICHUS C UCIIOJIb30BAHUEM €IMHOMN
CUCTEMBl MEXBEJIOMCTBEHHOTO 3JIEKTPOHHOIO B3aUMOJEWUCTBUS B CPOKH, IMOPSIKE, COCTaBe H
dbopmare, KoTopblie ycTaHaBiauBarTcs [lpaBurensctBoM Poccuiickoit ®enepanmu. (B pen.
®enepanbHoro 3akoHa ot 01.04.2025 N 41-P3)

Cratbs 42. - YTpaTuiia cuiy. (B pea. @egepaibHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

Crarbs 42.1. Ilo1THOMOYHA BBICHIUX MCIIOJHUTEIbHBIX OPraHOB
cyobexToB Poccuiickoi Denepanuu B 00J1aCTH 3aIIUTHI IPAB
norpeodouresei (B pea. DeaepajbHbix 3aK0HOB oT 21.12.2004 N

171-@3, ot 08.08.2024 N 232-D3)
1. Bolcmii HMCHONMHUTENBHBIH OpraH COOTBETCTBYIOUIETO cyObekTa Poccuiickoit Penepanuu
OCYIIECTBIIIET MEPONPHUATHS TI0 peaTn3alru, OOCCIEYCHHUIO M 3aluTe IMpaB MOTpeOuTene U B

IpeJieax CBOUX MOJIHOMOYUI MPUHUMAET OIpe/ielIeHHbIe Mephl. (B pell. DdeaepaibHbIX 3aKOHOB OT
18.03.2019 N 38-d3, ot 08.08.2024 N 232-P3)

2. B memsix comedCTBUS 3alllUTe NpaB MOTpPeOUTENeld HCIOJHUTENbHBIE OpraHbl CyOBEKTOB
Poccuiickoii  ®eneparuu  pa3pabaThIBalOT PETHMOHAIBHBIE TPOTPAaMMBI IO  3alllUTE TMpaB
notpeduTesneil U OKa3bIBalOT COJIEHCTBHE OpraHaM MECTHOI'O0 CaMOYIPaBJICHHUS W OOIIECTBEHHBIM
00BbeIMHEHUAM TMOTpeOuTeNnel (MX accolualusaM, COl3aM) B OCYIIECTBIEHUH MMM 3alllUThl [IpaB
noTtpeduteneit. (B pen. @enepanbubix 3aKk0HOB 0T 18.03.2019 N 38-P3, ot 08.08.2024 N 232-D3)

3. OpraH rocyapCTBEHHOI0 HaJ30pa yTBEP)KIAET METOANYECKHE PEKOMEHIAIMH M0 Pa3paboTKe U
pearn3aluy PeTHOHATBHBIX U MyHUIMIAIBHBIX IPOTpaMM IO 3allUTe MpaB MoTpeduTenei. (B pen.
®enepanbHoro 3akona ot 11.06.2021 N 170-93)

Crarbs 42.2. llepenaya ocymecTB/IeHHs] IOJTHOMOYHUI OpraHa
rocy1apCcTBEHHOI0 HA/130Pa UCNIOJHUTEIbHbBIM OPraHaM cy0beKTOB
Poccniickoit @enaepannu (B pea. @eaepanbHoro 3axkona ot 08.08.2024




N 232-®3)

[TorHoMoOuust opraHa ToCyJapCTBEHHOTO Haa30pa IO  OCYIIECTBIEHHUIO  (henepaibHOro
rOCyJapCTBEHHOTO HaJA30pa B OO0JIACTH 3alllUThl MpaB IMOTpeOUTeNel MOTYT MepenaBaThCs IS
OCYIIECTBIIEHUSI CIIOJHUTENBHBIM OpranaM cyobekToB Poccuiickoit denepanny nocTaHOBICHUSIMU
IIpaButenscTBa Poccuiickoin denepanuu B mopsiake, ycTaHOBICHHOM DenepaibHbIM 3aKOHOM OT 21
nexabpa 2021 roga N 414-®3 "OO oOummx NOpUHIMIAX OpraHU3alMM MyOJIWYHOW BIACTH B
cyowsektax Poccuiickoit deneparun'.

Cratbs 42.3. Ilonauya u paccmoTpenue o0Opaienuii norpeouresiei (B
pen. @enepanbHoro 3axkona ot 18.03.2019 N 38-D3)

1. OOpamienre noTpeOUTENsT MOXKET ObITh HANpaBiIe€HO B MUChbMEHHOW ¢opMe Ha OyMa)KHOM
HOCHTEJIE WIH B AJIEKTPOHHOH (hopMe B OpraH rocyAapCTBEHHOIO Ha/130pa, MHbIE YIIOJHOMOYEHHBIE
denepanbHble OpPTaHbl MCIOJHUTEIBLHON BIIACTH, MCIIOJHUTEIBHBIN OpraH cyObekTa Poccuiickoit
®denepannn 100 OpraH MECTHOTO caMmoynpasieHus. (B pea. denepanbHoro 3akoHa ot 08.08.2024
N 232-®3)

2. Oo0pamenue mOTpeOUTENST MOXKET OBITh HAMpaBJICHO II0 T0YTe, C HCIOJIb30BAaHUEM
MH(OPMaLMOHHO-TEIEKOMMYHUKAIMOHHON ceTu "MHTepHeT", B TOM uyMcie ouuMaabHOro caiTa
opraHa TOCyJapCTBEHHOIO  HAaJ30pa, MHBIX YIOJIHOMOYEHHBIX (peepaabHBIX  OPraHoB
WCIIOTHUTEIPHOW BJIACTH, HWCIOJHHUTEIBHOTO oprana cyowekra Poccuiickoit ®depepanun b0
opraHa MEeCTHOT'O caMoyTpaBiieHus (B cyObekTax Poccuiickoit @enepamnuu - ropogax (enepaabHOTO
3HaueHusi Mockse, Cankr-IlerepOypre n CeBacTomnosie ¢ HCHOJIb30BaHUEM O(PUIIMATBLHOIO caiTa
opraHa MECTHOT'O CaMOYINpaBJEHHs B cllydae, €CJId 3TO MPEAyCMOTPEHO 3aKOHaMH CyOBEKTOB
Poccuiickoit denepanuu - roponoB ¢enepanpbHoro 3HaueHuss Mocksbwl, Cankrt-IlerepOypra u
CeBacronods), €eIMHOr0 MopTaja TOCy1apCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT JTU00 PETHOHAIBLHOTO
nopTajia roCy/IapCTBEHHBIX U MYHHIIMITATBHBIX YCIYT, a TAKKE MOXET OBITh MPHUHSATO TPH JIMIHOM
npueme 3asButens. (B pea. @enepanpHoro 3akona ot 08.08.2024 N 232-03)

3. B MHOropyHKIMOHAJIBHBIX ILIEHTPaxX MPEJOCTaBICHMSI T'OCYJapCTBEHHBIX M MYHHUIIUIAIbHBIX
YCIYyr MOTYT OCYIIECTBJSITBCS TMpUeM OOpamlieHud TOoTpeOuTeNe W KOHCYJIbTHPOBaHWE
noTpeduTeNei Mo BOMpPOCaM 3aIIUThl WX TIPaB Ha OCHOBAHHWM COTJIANICHHH O B3aWMOJCHCTBUMU
MCXKIY MHOFO(l)YHKHI/IOHaIII)HLIMI/I OCHTpaMHn MpeaoCTaBJICHUA TOCYJapCTBECHHBIX n
MYHHUIUMAIBHBIX YCAYr U (elepaJbHbIMH OpraHaMd HCIOJIHUTEIbHOW BJIAcTH, OpraHaMH
TrOCYJapCTBEHHBIX BHEOIOMKETHBIX (OHJIOB, OpraHaMu TOCYJapCTBEHHON BIAacTU CyOBEKTOB
Poccuiickoit deaepaiuu, opranaMu MECTHOTO CaMOYIIPaBJICHHS.

Crarbs 43. OTBEeTCTBEHHOCTDH 32 HAPYUICHHUE NPAB NOTpeduTe e,

YCTAHOBJICHHBIX 3aKOHAMM U UHBIMHM HOPMATUBHBIMH NPABOBBIMHU

akrtamu Poccuiickoii @enepanuu (B pea. PenepajbHOro 3aK0Ha 0T
21.12.2004 N 171-D3)

3a HapymieHue TmpaB TMOTpeOuTeNeH, YCTAaHOBIEHHBIX 3aKOHAMU W WHBIMH HOPMATHBHBIMU
MpaBOBBIMU  akTamu  Poccuiickoit  ®Dexepanmu, TmpojaaBer] (MCHOJHUTEIb, HW3TOTOBHUTEIb,
YIIOJTHOMOYEHHAsl OpraHu3alys WIM YHOJHOMOYEHHbIM WHAWUBUIYAIbHBIA MPEINPUHUMATEND,
UMITOPTEP) HECET aIMUHUCTPATHBHYIO, YTOJIOBHYIO MJIH TPAXKIAHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBHUH C 3aKOHOIaTeNbcTBOM Poccuiickoit denepanum.




Crarbia 44. OcymiecTB/IeHHE 3aIIMTHI IPAB MOTPeduTEIeil OpraHaMu
MECTHOI0 camoynpasJieHus (B pea. PeaepajibHOro 3aK0HA 0T
22.08.2004 N 122-d@3)

B nensx 3amurthl mpaB noTtpeduTeNnell Ha TEPPUTOPUM MYHHUIMNAIBLHOTO OOpa30BaHMSI OPraHbI
MECTHOTO CaMOYIIPaBJICHHMsI BIIPABE:

paccMarpuBaTh oOpallleHusi NoTpeduTesnei, KOHCYJIbTUPOBATh UX IO BOMPOCAM 3allUTHI IpaB
norpebdureneil; (B pea. PenepanbHoro 3akoHa or 18.03.2019 N 38-P3)

oOpatatecs B Cy/Ibl B 3aIIUTY MpaB MOTpedUTeNeil (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3palaTeiBaTh MYHULMIAJIbHBIE MPOrpaMMbl IO 3alllUTe MpaB MoTpeduTenei. (B pen.
®enepanpHoro 3akoHa ot 18.03.2019 N 38-P3)

[Ipu BhIsSIBIICHHH 11O OOpaIEHUIO0 TTOTPEOUTENSI TOBAPOB (paboT, yCIIyT) HEHAIIS)KAIIIETO KauyecTBa, a
TaK)K€ OMACHBIX JUISl JKHU3HU, 3I0pPOBbS, UMYILECTBA NOTpeOUTENEeH U OKPYXKAIOUIeH cpeibl OpraHbl
MECTHOTO CaMOYIPaBIICHUS HE3aMEINTEIbHO W3BEMIaloT 00 J3TOM (eaepalbHbIe OpTaHbI
WCTIOTHUTENBHOW BIIACTH, OCYIIECTBIISFOIINE KOHTPOJIb 32 Ka4eCTBOM W 0€30IacHOCTHIO TOBApOB
(pabor, ycayr). (B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

Yacts TpeThs. - YTparuna cuny. (B pea. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Cratbs 45. [IpaBa o001mecTBeHHBIX 00beIMHEHUI MOTPedOnTEIeH (UX
accouuanui, corws3on) (B pea. PenepaabHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxnane BmpaBe OOBEAMHATHCS HAa JTOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIC OOBEAMHEHUS
noTpeduTeneil (MX accolMalMM, COIO3bI), KOTOpPHIE OCYIIECTBISIOT CBOIO JESITEIBHOCTH B
COOTBETCTBUM C yCTaBaMM YyKa3aHHBIX OObeOUHEHWH (WX accolMalui, COI030B) H
3akoHoJaTenbrCcTBOM Poccuiickoit denepannm.

2. OOuiecTBeHHbIE OObENMHEHUS NOoTpeduTenei (MX accolMalMM, COIO3bI) JUISI OCYIIECTBICHUS
CBOUMX YCTaBHBIX uenef/i BIIpaBc:

y4acTBOBAaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHWUU K ToBapaMm (paboTam, yciayram), a Takke
IIPOEKTOB 3aKOHOB W MHBIX HOPMAaTHBHBIX MPaBOBBIX akToB Poccuiickoin denepannu,
PEryIHUpYIOMINX OTHOIIEHHUS B 001aCTH 3alIUTHI MIPaB MOTPEOUTENEH;

MPOBOJIUTHh HE3aBHUCHUMYIO JKCIIEPTHU3Y KauecTBa, OE30MacHOCTH TOBAapoB (padoT, yCiyr), a Takke
COOTBETCTBUSI TMOTPEOUTENHCKUX CBOWCTB TOBapoB (paloT, YCIyr) 3asBJIEHHOM MpojaBLaMU
(M3roTOBUTENSAMU, UCTIOTHUTEISIMHU) UH(POPMALIUK O HUX;

OCYIIECTBJIATh OOIIECTBEHHBIM KOHTPOJb 3a COOMIOZEHHEM IMpaB MOTpeOuTeNeld U HalpaBisTh B
OpraH roCyJapCTBEHHOI'0 HAa30pa W OpraHbl MECTHOTO CaMOyIpaBlieHHs] HHPOpManuio o (akrax
HapyIIEHUH TpaB MOTpeOUTENeH Il IPOBEICHUS MPOBEPKHU ATHX (DAKTOB W MPHUHATHUS B CITydae UX
TOJTBEPXKICHUSI MEp IO MPECEYCHUI0 HapyIMIeHWH MpaB MOTpeOUTeNe B mpeaenax MOTHOMOYHMA
yKa3aHHBIX OPraHOB, y4YacTBOBaTh B TIPOBENCHHWHM OKCHEPTU3 MO (akTaM HapymIeHUH IpaB
noTpeduTeneil B CBsA3M ¢ oOpameHussMu notpeduteneit. [Ipu ocymiecTBieHnn OOIIECTBEHHOTO
KOHTpOJISI OOLIECTBEHHbIE OObENMHEHUsl MOTpeduTeneil (WX accolMalliM, COK3bl) HE BIIPaBe



TpeOoBaTh OT HM3rOTOBUTENEH (KMCIOJHUTENEH, NMPOJABLOB, YIMOJHOMOYEHHBIX OpraHU3aluil Uiu
YIOJHOMOYEHHbIX ~ MHJIMBUIYAJbHBIX  MpeANpUHUMATENEH, HMMIOPTEPOB)  MpeACTaBlIEHUE
JOKYMEHTOB (BBIMIOJIHEHHE ACWCTBHI), 00SI3aHHOCTh MPEICTABIICHUS (BBIMOJHEHHUS) KOTOPBIX IO
TpeOOBaHUIO MOTPEOUTENSI HE YCTaHOBJIEHA 3aKOHOM; (B pea. DenepanbHoro 3akona ot 18.07.2011
N 242-D3)

pactpocTpaHsATh HHGOPMAIHIO O TpaBax MOTpeOUTENe U 0 HEOOXOAUMBIX JACHCTBUSAX IO 3aIUATE
ATUX TpaB, O pe3yJbTaTaX CPAaBHHUTEIBHBIX HCCIEAOBAHWI KadecTBa ToBapoB (paboT, yciyr), a
TaKkke WHYIO WH(]OpMmaruioo, KoTopas OyJeT CIocOOCTBOBAaTh peaM3allii TMpPaB U 3aKOHHBIX
uHTEepecoB moTpeduTeneit. [lybmukyemplie 0O0IMECTBEHHBIME OOBEAMHEHUSIMH TOTpeouTenen (ux
accolMalMsMHU, COI03aMH) PE3yJIbTaThl CPABHUTEIBHBIX HMCCIEIOBAaHUN KaduecTBa TOBapoB (pador,
YCIIyT) HE SIBJSIOTCS peKJIaMoif;

BHOCUTh B (elepaabHble OpraHbl HCHOJHUTEIbHOM BIACTH, OpraHU3allMd MPEJIOKEHUS O
OPUHATHM MEp IO TIOBBIIIEHHIO KayecTBa TOBapoB (paboT, ycCiIyr), MO MPUOCTAHOBJICHUIO
MPOM3BOJICTBA M peaJM3alldd TOBApOB (BBIMOJHEHUS paldOT, OKa3aHHWsS YCIYTr), MO OT3bIBY C
BHYTPEHHEr0 pbIHKa TOBAapoB (paloT, yciyr), HE COOTBETCTBYIOLIUX MPENbSABISEMbIM K HUM H
YCTAaHOBJIEHHBIM 3aKOHOJATenbCcTBOM Poccuiickoin Peaepaninu 0 TEXHUYECKOM pETYJIMPOBAHHUU
00s13aTeTbHBIM TPEOOBAHUSAM;

BHOCHUTH B OpraHbl MPOKYpaTyphl U ¢eepalibHble OpraHbl UCIIOJIHUTEIBHON BJIACTH MaTepuaibl O
IIPUBJICYEHUN K OTBETCTBEHHOCTH JIMI], OCYIIECTBISIOMINX MPOU3BOJICTBO U PEATU3ALNI0 TOBAPOB
(BpImoIHEHHE paboT, OKa3aHHE YCIYr), HE COOTBETCTBYIOIIMX NPEIbABISIEMbIM K HHUM
00s13aTeNbHBIM TpeOOBAaHUSAM, a TakKXKe HapyIIalolUX IpaBa MOTpeOUTeNel, yCTaHOBJICHHBIE
3aKOHaMH Y UHBIMU HOPMAaTUBHBIMHU ITPAaBOBBIMU akTaMu Poccuiickoit denepanuu;

oOpamiatecsi B OpraHbl MPOKypaTypbl C Mpocb0aMu MPUHECTH NPOTECTHl O NPUIHAHHUH
HEJCWCTBUTEIbHBIMU  aKTOB  (efepaibHBIX  OpPraHOB  HCIIOJHUTEIBHOM  BJIACTH,  aAKTOB
UCIIOJTHUTENbHBIX OpraHoB cyObekToB Poccuiickoit ®denepanuu MW akTOB OpPraHOB MECTHOTO
CaMOYIIpaBJICHU, MPOTHBOPEUYAIINX 3aKOHAM M HHBIM PEryJUPYIOLUIMM OTHOIICHHUS B 00JacTH
3alUThl MpaB MOTpeOuTeNeld HOPMATUBHBIM IpaBoBbIM akTaMm Poccuiickoit ®denepanuu; (B pen.
®enepanbHoro 3akona ot 08.08.2024 N 232-03)

oOpamiatecsi B CyAbl C 3asBJICHUSMU B 3allUTy MpaB MOTpeOUTENeld W 3aKOHHBIX HHTEPECOB
OTJIENIbHBIX MOTpeOuTeNe (TPyYIIbI MOTpeOuTENeH, HEONIPEIETIEHHOT 0 Kpyra noTpeduTenei);

yYacTBOBAaTh COBMECTHO C OpPraHOM TOCYIAapCTBEHHOTO Haa30pa B ()OPMUPOBAHHU OTKPBITBIX H
OOIIEOCTYITHBIX TOCYAApPCTBEHHBIX HMH(POPMAIMOHHBIX PECYPCOB B OO0JACTH 3allMTHI TIpaB
notrpeduresneil, kauectsa U 6€30MaCHOCTH TOBapoB (paboT, yciyr). (B pen. deaepanbHbIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-03)

Cratbs 46. 3amuTa NpaB 4 3aKOHHbIX MHTEPECOB HEOINpPeAeJIeHHOT 0
Kpyra norpeouresei (B pen. @exepanbHoro 3akona or 21.12.2004 N
171-®3)

Opran rocyJapCTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYIIpaBJIEHHUS, OOIIECTBEHHBIE
o0beIMHEeHNs MOoTpeduTeneil (MX accolualuy, COO3bI) BIpPABE MPEABABIATH HUCKU B CYIbl O
NpEeKpalleHu  MPOTUBONPABHBIX  JEWCTBUNH  WM3TOTOBUTENS  (MCHOJHUTENS,  MpOJaBla,
YIOJHOMOYEHHON OpraHU3aluy WM YINOJHOMOYEHHOTO HWHAMBHIYaJbHOTO MpearpuHUMAaTes,
UMITIOPTEPA) B OTHOIICHUH HEOMPEIEICHHOr0 Kpyra morpedureneit. (B pen. deaepanbHOTO 3aKOHA




ot 18.07.2011 N 242-®3)

[Tpu ynoBIETBOPEHHH TAaKOT'O HCKa CyJ O0OS3bIBAET MPABOHAPYLIUTENS JTOBECTH B yCTaHOBJIEHHBIN
CyIOM CpOK dYepe3 CpelIcTBa MaccoBOW HWH(OpMAIMM WJIM HHBIM CIIOCOOOM O CBEICHHS
noTpeduTeseH pemeHue cyaa.

BerynuBiiee B 3aKOHHYHO CHIIy pEHIEHHME CyAa O MPHU3HAHWM JEWCTBUU HM3TOTOBHUTEIS
(ucrionHMTENs,  MpOJaBLa,  YHNOJHOMOYEHHOHM  OpraHu3aldd  WIA  YIOJHOMOYEHHOTO
WHAUBUAYAIbHOTO  MpEeANpUHUMATENs, HMMIOpTEepa) MPOTUBOIPABHBIMU B  OTHOUICHUH
HEOIPEJENICHHOI0 Kpyra ImoTpeOuTreneil o0043aTeNbHO A  CyAd, pacCMaTpUBAIOIIETO HCK
noTpedUTeNs O 3allUTe €ro MpaB, BO3HUKIIUX BCIEJICTBUE HACTYIUIEHUS TPaKIaHCKO-IIPABOBBIX
MOCNEACTBUM JEeHCTBUN U3rOTOBUTENS (MCIOJMHUTENS, MPOJaBla, YIMOJIHOMOYEHHOW OpraHU3aluu
WIM YIOJIHOMOYEHHOT0 WHIWUBUIYaJIbHOTO TMpEANPUHUMATENS, UMIOPTEPA), B YacTU BOIPOCOB,
UMEIH JIM MECTO TaKhe JEWCTBUS U COBEPILIEHBl JIM OHM H3rOTOBUTENEM (HCHOJIHHUTENEM,
IIPOJIABIIOM, YNOJHOMOYEHHOM OpraHu3alyeld WIM  YIOJHOMOYEHHBIM  HMHAWBUIYAJIBHBIM
IpeanpuHUMAaTeNeM, UMIIOPTEPOM).

ODHOBpPEMEHHO C YIOBJIETBOPEHHWEM WCKa, TMPEABIABICHHOTO OOIIECTBEHHBIM OOBEAMHEHUEM
noTpeduTene (MX accoluanuei, CO30M), OpraHaMHd MECTHOTO CaMOYTMPAaBJICHHUS B HHTEpecax
HEOMpeIeTICHHOTO KpyTra MOTpeOuTeNeH, CyI MPUHUMAET PEIICHNE O BO3MEIICHUH OOIIECTBEHHOMY
00BEeTMHEHNIO TTOTPEOUTENEH (MX accoIMallui, COI3y), OpraHaM MECTHOTO CaMOYITPaBJICHHUS BCEX
MMOHECEHHBIX IO JIeTy CYJeOHBIX H3JIEP)KEK, a TaKKe WHBIX BO3HHKIIMX JO OOpalleHds B CyA H
CBSI3aHHBIX C PACCMOTPEHHEM JIeIa HEOOXOIUMBIX PACX0JIOB, B TOM YHUCJIC PACXO/0B Ha IIPOBEICHHE
HE3aBHCHMOW JKCIEPTH3BI B CIydae BBISBICHHUS B PE3yJIbTaTe MPOBEICHHUS TAKOW 3KCIICPTHU3BI
HapylIeHHs 00s13aTeNNbHBIX TpeOOoBaHM K TOBapaM (paboTam, yciyram).

IIpe3uoenm
Poccuiickoii @edepayuu

b. EJIB[JHH

Mockaa, [Jom CoseroB Poccun.
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